
 

IN English 

Guidelines of online exam fee deposit using e-Mitra portal 
 

Process for User ID creation & make payments :- 

01. Open URL http://emitra.gov.in/ through Internet Explorer only. 

02. If you are not registered user please register through click on option Register Now from 

Home page. 

03. Fill all the details ask by the system. For example - 

Login Details  

  User ID can be a combination of alphabets and numbers. No spaces or special characters (! $ % ^ etc.) are allowed  

Login ID *  lax
 

Hint Question *  What is Your Pet Name
 

Hint Answer *  Lax
 

Personal Details 

Name *  Laxman Solanki
 

Father's Name *  Mohan Lal Solanki
 

Gender *  Male
 

Address *  PR 23, Package Colony VD Nagar, Pali
 

District *  Pali
 

Mobile Number *  9460811665
 

Mail ID *  lax.emitra.doit@gmail.com
 

Submit Reset
 

04. Click on Submit button. (Your login ID has been created) 

05. Click on Activation Link as displaying on your screen. 

06. Enter your newly registered login ID and click on Activate button. 

07. Login your mail ID for get your password of user account. (You can activate a single 

account with a valid mail ID. 

08. Please login with the user ID and password as you received by e-Mail.  

09. You will get default page of Pay Utility Bills after login.  

 

10. Select District (for which you want to avail service), Department (for which you want to 

avail service) and Select the Service (which you want to avail). For example see to above 

picture – 

Please ensure a valid mail ID. 

 



 

 

 

11. Press <Get Bill Details> button. 

12. As per above selection you will get a form to be fill. For example see to below picture 

 

13. Fill the details and press <Get Bill> button. 

14. Page will display with entered values & amount. For example see to below picture 

 

15. Press <Pay This Bill> buttons for get Payment Gateway. 

16. Select any one Payment Medium and press <Continue Payment> button.  

 Axis Bank Net-Banking. 

If you have Axis bank account then select 

Axis Bank Net-Banking option. No extra 

charges for this option. This payment mode is 

available only for Jaipur district.  

 

 



 

 

 ICICI / HDFC / BOB/SBBJ/PNB Bank Net-Banking.  

 If you have ICICI/HDFC/BOB/SBBJ/PNB 

bank account then selects 

ICICI/HDFC/BOB/SBBJ/PNB Bank Net-

Banking option. No extra charges for this 

option. This payment mode is available for 

all districts of Rajasthan.  

 

 Bill Desk / PayU (Card/Net-Banking)  

If you have other then above bank account then 

selects Bill Desk (Card/Net-Banking) / PayU 

option. This payment mode is available for 

all districts of Rajasthan. 

  

 

 

Bill Desk (Card/Net-Banking) option will have non-refundable additional charges as 

below :- 

S. 

No 

Description of work Transaction processing Fee 

1 Credit Cards      1.07 % 

2 Debit Cards (applicable as per 

RBI Guidelines) 

A) 0.75% of the transaction amount for value upto Rs 2000/- + 

applicable taxes (as per RBI Guidelines) and  

B) 1.0 % of the transaction amount for value above Rs 2000/- 

+ applicable taxes (as per RBI Guidelines) 

3 Internet Banking A) Rs 5/- + Service tax, for transactions upto Rs 500/- and 

B) Rs 10/- + Service tax, for transactions above Rs 500/- 

 

PayU (Card/Net-Banking) option will have non-refundable additional charges as below:- 

S. 

No 

Description of work Transaction processing Fee 

1 Credit Cards      0.95 % + Service Tax 

2 Debit Cards (applicable as per 

RBI Guidelines) 

A) 0.75% of the transaction amount for value upto Rs 2000/- + 

applicable taxes (as per RBI Guidelines) and  

B) 1.0 % of the transaction amount for value above Rs 2000/- 

+ applicable taxes (as per RBI Guidelines) 

3 Internet Banking A) Rs 4.50/- + Service tax 

 

17. Press <Continue Payment> button, after chosen any one above option. 

18. Continue to necessary process for Pay. 

19. After successful transaction click on <Print> button for print the receipt and get the 

Receipt Number and Token Number. 

Use This Token Number for filling the online application on concerned department’s website. 

 

 



 

Note: - 01. You can activate single account with a valid mail ID. 

02. Transactions limited to maximum 5 in a month for single user account.  

It would not be possible to cancel the token or modify the credential in the 

successfully generated token.  

Special Note:- Examination Fee deposition through Net Banking or Debit/Credit card, shall 

be allowed only till one day (24 hours) prior to the last date for submission of Online 

Application Forms. 

 

If you don't get the token number in online transaction after payment, please check 

your transaction history. If your transaction is not there in transaction history, amount will 

be automatically refunded to your account within 5 to 7 working days. 

 

If face any problem on eMitra portal, view "Help Center" link on eMitra portal www.emitra.gov.in 

to fetch contact details of concerned eMitra official. 

 

Important Contact (Helpline) Details:- 

 

CCC (Citizen Contact Center) Number (Toll Free) 1800 180 6127 
E-mail ID- ccc.emitra@gmail.com 

 
Contact at e-Mitra Technical Support 

 
CSE - Customer Support Engineer - Mobile Number –9571999942/9571999943  
E-mail ID- emitra.support@gmail.com  

http://www.emitra.gov.in/
mailto:ccc.emitra@gmail.com
mailto:emitra.support@gmail.com


 
fgUnh esa  

bZ&fe= iksVZy dk mi;ksx djrs gq, vkWuykbu ijh{kk 'kqYd tek djus ds fn’kkfunsZ’k 

 

;wtj vkbZ-Mh- cukus vkSj Hkqxrku djus dh izfØ;k %& 

01- bZ&fe= osc lkbZV http://emitra.gov.in dks ek= Internet Explorer esa gh [kksysA 

02- ;fn vkidk ;qtj igys ls jftLVZM ugh gks rks] d`i;k Home Page ls Register Now 

fodYi dk p;u djas] vkSj viuk ;qtj [kkrk cukbZ;sA 

03- flLVe }kjk iwNs x;s fooj.k dks Hkjas] tSls & 

Login Details  

  User ID can be a combination of alphabets and numbers. No spaces or special characters ( ! $ % ^ etc. ) are allowed  

Login ID *  lax
 

Hint Question *  Who w as your childhood hero?
 

Hint Answer *  Lax
 

Personal Details 

Name *  Laxman Solanki
 

Father's Name *  Mohan Lal Solanki
 

Gender *  Male
 

Address *  PR 23, Package Colony VD Nagar, Pali
 

District *  Pali
 

Mobile Number *  9460811665
 

Mail ID *  lax.emitra.doit@gmail.com
 

Submit Reset
 

04- Submit cVu ij fDyd djsa ¼vkidk mi;ksxdrkZ [kkrk cu pqdk gS½A 

05- tSlk dh vkidh LØhu ij iznf’kZr gks jgk gS Activation Link ij fDyd djsaA 

06- vkidh iathd̀r yksxhu vkbZ-Mh- dks ntZ djsa ,oa Activate cVu ij fDyd djsaA 

07- d`i;k ;wtj vkbZ-Mh- dk ikloMZ izkIr djus ds fy;s viuh bZ&esy dks ykWxbu djsaA ¼,d oS/k esy 

vkbZ-Mh- ds lkFk ,d gh ;qtj [kkrs dks lfØ; dj ldrs gS½ 

08- tSlk dh vkius bZ&esy ls ikloMZ izkIr fd;k gS vius ;qtj dks ykWxbu djsaA 

09- ykWxbu ds i'pkr vki fMQkWYV i`"B Pay Utility Bills izkIr djsaxsA 

10- ftyk ¼ftl ftys dh vki lsok izkIr djus tk jgs gS½] foHkkx ¼ftl foHkkx dh vki lsok izkIr 

djus tk jgs gS½ vkSj lsok ¼ftl lsok dks vki mi;ksx djus tk jgs gS½ dk p;u djsaA mnkgj.k 

ds fy, fuEu fp= ns[ks %& 

 

dì;k oS/k esy vkbZ-Mh- dk 

lqfuf’pr djsaA 

http://emitra.gov.in/


 

 

11- Get Bill Details cVu ij fDyd djsaA 

12- tSlk dh mijksDr p;u ds vuqlkj vkidks ,d QkeZ Hkjus ds fy, fey tk;sxk] mnkgj.k ds fy, 

fuEufp= ns[ks%& 

 

 

13- fooj.k Hkjsa vkSj Get Bill cVu ij fDyd djsaA 

14- Hkjs x;s fooj.k ds lkFk jkf’k Lor% gh iznf’kZr gksxhA mnkgj.k ds fy, fuEu fp= ns[ks%& 

 

15- Hkqxrku ds fy, Pay This Bill cVu ij fDyd djsaA  

16- Hkqxrku djus ds fy, fdlh ,d Payment Medium dk p;u djas] iznf’kZr gksus gksu okys 

Hkqxrku izdkj tks fuEukuqlkj gS & 

 

 



 

 Axis Bank Net-Banking. 

;fn vkidk Axis Bank esa [kkrk gS rks vki Axis 
cSd dk p;u dj ldrs gSA blds ek/;e ls 

Hkqxrku djus ij cSad }kjk vfrfjDr 'kqYd ugh 

fy;k tkrk gSA 

;g Hkqxrku ek/;e t;iqj ftys ds fy, gh 

miyC/k gSA  

 

 ICICI/HDFC/BOB/SBBJ/PNB Bank Net-Banking.  
;fn vkidk [kkrk 

ICICI/HDFC/BOB/SBBJ/PNB Bank esa ls 

fdlh esa gS rks vki 

ICICI/HDFC/BOB/SBBJ/PNB cSd dk p;u 

dj ldrs gSA blds ek/;e ls Hkqxrku djus ij 

cSad }kjk vfrfjDr 'kqYd ugh fy;k tkrk gSA 

;g Hkqxrku ek/;e lHkh ftyksa ds fy, miyC/k gSA 

 

 Bill Desk/PayU (Card/Net-Banking) 

Bill Desk/PayU Hkqxrku izdkj dk p;u djus 

ij vkidks 'ks"k leLr izdkj dh cSad ds fodYi 

miyC/k gks tk;sxsaA ;g Hkqxrku ek/;e lHkh ftyksa 

ds fy, miyC/k gSA 

 

 

fcy MsLd (dkMZ@usV cSafdax) fodYi ds :i esa uhps vizfrns; vfrfjDr izHkkx gksxk %& 

S.No Description of work Transaction processing Fee 

1 ØsfMV dkMZ      1.07 % 

2 MsfcV dkMZ (Hkkjrh; fjtoZ cSad 

ds fn’kk funsZ’kksa ds vuqlkj 

ykxw gksxh) 

v) :- 2000/- rd ysu&nsu dh jde dk 0.75% + dj ykxw 

(vkj-ch-vkbZ- ds fn’kk funsZ’kksa ds vuqlkj) vkSj 

c) :- 2000/- ls mij ewY; ds fy, ysu&nsu dh jde dk 1.0 

% + dj ykxw (vkj-ch-vkbZ- ds fn’kk funsZ’kksa ds vuqlkj) 

3 baVjusV cSafdax 
v) :- 500 / - rd ysu&nsu ds fy, 5 : /- + lsok dj] vkSj 

c) :- 500 / - ls vf/kd ysu&nsu ds fy, 10 : /- + lsok dj] 

 

PayU (dkMZ@usV cSafdax) fodYi ds :i esa uhps vizfrns; vfrfjDr izHkkx gksxk %& 

S.No Description of work Transaction processing Fee 

1 ØsfMV dkMZ      0.95%  + lsok dj 

2 MsfcV dkMZ (Hkkjrh; fjtoZ cSad 

ds fn’kk funsZ’kksa ds vuqlkj 

ykxw gksxh) 

v) :- 2000/- rd ysu&nsu dh jde dk 0.75% + dj ykxw 

(vkj-ch-vkbZ- ds fn’kk funsZ’kksa ds vuqlkj) vkSj 

c) :- 2000/- ls mij ewY; ds fy, ysu&nsu dh jde dk 1.0 

% + dj ykxw (vkj-ch-vkbZ- ds fn’kk funsZ’kksa ds vuqlkj) 

3 baVjusV cSafdax 
v) :- 4-50@& + lsok dj 



 

 

17- mijksDr fdlh ,d Hkqxrku izdkj dk p;u djus ds i'pkr Continue Payment cVu ij 
fDyd djsaA 

18- Hkqxrku dh vko’;d izfØ;kvksa dks lEIkUu djsaA 

19- lQyrkiwoZd Hkqxrku gks tkus ds i'pkr Receipt no. vkSj Token no. izkIr djus ds fy, fIkzUV 

cVu ij fDyd dj jlhn Nki ysosA 

bl Vksdu dks vki lacfU/kr foHkkx dh osc lkbZV ij vkWuykbZu vkosnu i= Hkjus gsrq iz;ksx djsaA 

 

uksV%&  01 vki ,d oS/k esy vkbZ-Mh- ds lkFk ,d [kkrs dks gh lfØ; dj ldrs gSA  

02 ysunsu ,d ;wtj [kkrs ds fy, ,d efgus esa vf/kdre 5 rd lhfer gSA 

 

lQyrkiwoZd Hkqxrku dj Vksdu izkIr djus ds i'pkr] izkIr Vksdu esa lq/kkj ,oa Vksdu dks fujLr ugha 

fd;k tk;sxkA  

 

fo'ks"k uksV%& usV cSafdax ;k MsfcV@ØsfMV dkMZ ds ek/;e ls ijh{kk 'kqYd dh jkf'k vkWuykbZu 

vkosnu&i= Hkjus dh vfUre fnukad ls ,d fnu ¼24 ?kUVs½ iwoZ rd gh tek dh tk ldsxhA 

 

;fn vkidks Hkqxrku djus ds Ik’pkr Vksdu uEcj ugha feyrk gS] rks viuh Transaction History dks 

ns[ksa vkSj ogka ij Hkh izkIr u gks rks] dVh xbZ jkf’k iqu% vkids [kkrs esa 5&7 dk;Z fnol esa Lor% 

gLrkUrfjr dj nh tk;sxhA 

 

bZ&fe= osclkbZV vFkok Vksdu ds laca/k esa fdlh Hkh izdkj dh dfBukbZ@tkudkjh@lgk;rk ds fy, 

bZ&fe= ds iksVZy www.emitra.gov.in ij miyC/k Link ^^Help Center** ij tkdj bZ&fe= ds 

lacaf/kr vf/kdkjh@deZpkjh ls lEidZ djus ds laca/k esa lwpuk izkIr dh tk ldrh gS vFkok fuEu ij Hkh 

lEidZ fd;k tk ldrk gS%& 

 

egRoiw.kZ lEidZ ¼gSYi ykbZu½%&  

 

CCC (Citizen Contact Center) Number (Toll Free) 1800 180 6127 

E-mail ID-  ccc.emitra@gmail.com 

       

Contact at e-Mitra Technical Support 

 

CSE - Customer Support Engineer – 

Mobile Number – 9571999942/9571999943 

 E-mail ID-  emitra.support@gmail.com 

http://www.emitra.gov.in/
mailto:emitra.support@gmail.com

