RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email — he-fj@nic.in

RIS %0 IR, SEgR
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email — he-ri@nic.in

RISIRRI S&d T, SIEYR
i a1 5 e

HHIG: Tl / QD / SUTIH / 2024—25 / 73 faT® : 03.12.2024

ORI Sod ST @ S9N 35 Nos. Licenses of Cisco Webex
(as per approved specifications by office) @l ©RIg %ﬂ = B HH H aE] G|
SATED / 3Mferpd faear / Ser / wifdwe /iffqma wen I affqenda Ffaerd
I @ ST €, FfeT &1 fovga fRaver R 8-

I ;izlzenses of Cisco Webex &I Wwils & Hw=
fAfdar e (Non Refundable) 1000 /— (W9 TdH EWIR HH)

GIRET €ed (Non Refundable) 500 /— (®WUY i Af 73)

AT T 12,70,000 / — (BT 9RE G AN SO} AT3)
ERIEY VIf3r 25400 /— (B9 Y= B9} IR Al 1)

™faer ssTde w9 @1 feaie 7 91y fedi®d 05.12.2024 U 10.00 o1 ¥

faer emetrs &R @ qifow et @ w9g | fRFid 09122024 <RI 500 g9 IF
el 905 79 <Al U Pob Hrfed

B o ot i et e fesl®  10.12.2024 TIUEX 11.30 doi A&
ffaer @l 99 @1 fafer g vy f&d®  10.12.2024 EIUBY 12.00 a9
fafrer TR _a?ﬂjﬂg_d http://www.hcraj.nic.in,
gmqaﬁirqaaﬁ@qqﬁ 3 AL https://eproc.rajasthan.gov.in,

http:// sppp.rajasthan.gov.in

(i) e-Tender Processing fess :- Rs. 500/- (Rupees Five Hundred only) ,
(in Favour of MD, RISL, Jaipur).

(ii) Cost of Tender Document :- Rs. 1000/- (Rupees One Thousand only),
(in Favour of Registrar General, Rajathan High Court, Jodhpur).

iy TfeT wo= w1 STy Ud ed (d ©U W) fRA® 10.12.2024 YRR 11.30 991 T HraTerd
H o1 Hearn srfard &, forge emig o gwfRrd ffaer & fved @ 2 e |

/EM“W

TR (fFﬁWUT
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RAJASTHAN HIGH COURT, JODHPUR

Phone No, 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email - he-ri@nic.in

1)

2)

5)
6)

7)

8)

9)

INVITATION FOR BIDS {IFB) & NOTICE INVITING TENDER {NIT)

Rajasthan High Court, Jodhpur invites electronic bid (eBid) proposals from reputed, competent Firms,
who meet the minimum eligibility criteria as specified in this bidding document for * for the Supply of
Licenses of Cisco Webex (as per approved specifications by office) at Rajasthan High
Court.”, as detailed in the section titled "scope of work" of this RFP document.

The complete bidding document has been published on the website http://eproc.rajasthan.gov.in, for
the purpose of downloading.

Bidders who wish to participate in this bidding process must register on http://eproc.rajasthan.gov.in.

To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type I} as
per Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders
can procure the same from any CCA approved certifying agency, i.e. TCS, safecrypt, Ncode ete. Bidders
who already have a valid Digital Signature Certificate (DSC) need not procure a new DSC.

A One envelope selection procedure shall be adopted.

- Bidder {authorised signatory) shall submit their offer on-line in Electronic formats both for technical

and financial proposal. However, DD for Tender Fees, RISL Processing Fees and EMD should be
submitted physicaly at the office of Tendering Authority as prescribed in NIT and scanned copy of same
should also be uploaded along with the technical bid/ cover.

RHC will not be responsible for delay in online submission due to any reason. For this, bidders are
reguested to upload the complete bid well advance in time so as to avoid 11ith hour issues like slow
speed; choking of web site due to heavy load or any other unforeseen problems.

No contractual obligation whatsoever shall arise from the RFP/ bidding process unless and until a formal
contract is signed and executed between the tendering authority and the successful Bidder.

RHC disclaims any factual/ or other errors in this document {the onus is purely on the individual bidders
to verify such information) and the information provided herein are intended only to help the bidders to
prepare a logical bid-proposal.
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 029]-28885_00-_504 Fax Ne. 0291-2888080, Pin Cog_e — 342013, Email - he-i@nic.in

= IHdal Gg Jq9°d B I -

A. RS SN $9 91l &1 9 vE FifEr &1 Rasr

1. ARER SR, VO Sod <ITerd, SR (I970), BIFL 02912888500 Had: 0291-

2888080, 38T — he-ri@nic.in

. T asn g WeR @ I @ R TR 93 § YRR e $ W ISR
HYBR UG 9T & siftga d9wse http://heraj.nic.in/, https://sppp.rajasthan.gov.in
4 https://eproc.rajasthan.gov.in o= 41 YHIET B ST |

. TifdeEmr ¥ ofsm § 5 a8 offvemsy ffeer Smir owam @ od wwp fafeer wr
A1 e Y o | 39 Wy A el veR & wdewy vy e g @
sife forelt & 4@ oo Fraferd w9g # www frar o wwar ¥ | 9l e 5 ver @
forRae weEIeNoT oy 9 7S 21 FiRa @ & vead urg Ffaeel w e 9E e
ST |

. Tfaererr g e @ warer serr Sw9 @ FfREET Yoo, WRRET Yo U9 9gmn IR
fafes wu & o B iRt & s e ffaer e w9l SR el Bfacrerr
fodl gepR @ FEEgaR ge e € 9 ow FRie 7 e Seo B gy owwRiag
WA @) v ufedi dor dRAr B, oI $ow e @ ve ® g A
WA AT |

. T gRT T W uw e @i, Mfer gEer # sl I wmn @ R @, s
AT & GewrTel gRT SuRerd Mfiecrant @ wme @i SR |

. FftgEmr grr Fider FaiRa ey 7 agerEel & 9 YT U9 W SRR $Y g
HIEY TP eI W SYdle Bl B U9 UF S i wve srifey § ffaer
Fowb, URIRIT Yoo UF R W & W i ffy 9 w9 9§ 4d wm examr 2Rl
IS99 F I H R PR & & e

. faumr @ fl ff wR W Ffder @1, golb sreran wrT @ WieR s e B o gl
fIpR BN | aRdigd /i ffderell @& Mfdermel @ o far—fome 58 fear
SR |

8. fofaer yu= # aftfg oal @ sififRed fAfaeEmr & o 9 o= wd «ord 98 8
B.Wﬁ@ﬁ/ﬁiﬁrﬁa@r

1. PEea gR1 fAfasr o aftia sl @ 9= @ w9 oW afe e g

AL HATTIR
A AR & o AFHar § | 9he RREem v Jeuer 9eE &3 o ol 9
BT |

. S9q fAfdsr & af°RT Licenses of Cisco Webex with Facility to accommodate
maximum 1000 participants, included VolP, File Storage Entitlement,
Messaging Entitlement, Force mute, Waiting Room/Lobby Option, user
analytics, streaming facility, all basic support services and validity for 01 Year

& Detailed Specification FFITHR 8 —
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RAJASTHAN HIGH COURT, JODHPUR

Phonea No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email - hei@nic.in

Minimum Specifications for Cisco Webex Video Conferencing

The users participant should have a personal room with their own meeting URL and
URI to make scheduling and joining meeting easy.

Platform should have ability to schedule virtual sessions and re-schedule them on
demand. Each Virtual Room that is created should have its own Meeting URL for
Meetings. The virtual meeting room should be accessible from any standard based third
party Video System.

Platform should have a capacity to host upto 1000 participants in a single meeting with
these participants joining for PC, laptop, mobile devices like android/iOS over an app.
The proposed solution should allow users to connect over PSTN calls during the
meeting by dial in the published numbers.

The platform should provide a continuous presence of minimum 23 participants on a
single screen.

[Fach meeting should be able to accommodate upto room based VC units working on
[1.323/SIP network in a single virtual meeting, from same OEM.

[t should be possible to share content from Laptop/PC during the Meetings. The tool
should have the capability for document, application, and desktop sharing. The tool
should have the capability for annotation and collaboration tools.

The tool should work on HTTP port 80.

The individual host of the meeting should have following in meeting controls which
khe host should be able to exercise from their own computer/laptop/desktop etc. The
platform should be accompanied with a messaging and teams app for exchange of
messages amongst participants-and content.

Mute and unmute self, Mute and unmute all, Facility of Force Mute Lock/unlock
meeting, Record meeting, Change own video layout, Send reminder to participants on
email, Chat with everyone/private , Waiting Room/Lobby , User analytics in terms of
who joined, when and how and how much time they were in the meeting.

10

The meeting control pane should be able to show the meeting host and attendees the
names of all the participants connected to the meeting along with their device type
detail. '

11

The cloud based web conferencing platform should be encrypted end to end.

12

The platform should have the capability to integrate with social media such as youtube,
facebook and twitter for live streaming from day one.

13

All Host licenses should be able to conduct meetings with 1000 atiendees and work
simultaneously till they are available. The platform should have break out rooms. The
platform should have forced audio mute. The platform should have a lobby features so
that participants can wait in the lobby and be admitted to the meeting.

14

Cloud Platform Certifications: The digital cloud collaboration and communication

platform should be GDPR/ISO 27001 certified.
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No, 0291-2888080, Pin Code — 342013, Email — he-if@nic.in

C. U=l @ AMSsS (Eligibility Criteria)

1. ffaer o & Fewel/ dwgeRl /9EERl/ Aifde /S 9fta % afiRed ol omg
| $ OERT WO WM @ @ ¥ W9 A} & PR w vy vl @
et /TiRsel /WRRRl /. "ifeds /Bl wfid & gRr affed fewr e g
SRS B Ui Yegd Bl B A B 3 Rt/ IiRisesl / AReRl /. Hifrd / SR
|fg & gt Wi g =Ry |

2. YolIHRIT—

(a) T/ v wH, dfd WOwge¥™ %Y, 9EEN BY, $EA AREW 1956 Td
2013 & Wed Uolldad HHAI, TA.UHML, Societies Registration Act 1860 & TEd YWRTe
WIATEET Ud The Indian Trusts Act 1882 & wad Yfones & 9ol & |

(b) FfaETERm ®1, S A fafere aRka (legal entitiy) B I ATAR SHHT GofidHor
ToHAY Ugd {9 § g =Ry | uSiteer &1 wharor us [fEer & | e g
Ae— (il A Yl & aF] T8 8 o 930 H MfdeeRn o w@d v =
N WeR 8% R e @ e o & |1 Sas B 86 )

(c) GoNu YOa & Wi g1 S ufy ders ot aifRy, e swe § fAfaer
=T & < wHIT

(d) ST MiASEmT §R1 W4 @ Pan Card U9 GST VAT U3 @ weaifud ufa (fder &
Wel= e Bl

3. pEua— =TT w9 B GEf¥T Software/Licenses & WWIE Prd B BT HH U
H QY 9Y Bl AT B | 39 way A Ffagerar g sRiRy @ ufy/ wHaeee
WAV 95 Yed R SIMar BT, 399 are H ffder R & o et #

4. Tifdger w8 & fRg 4 ot 9 & Soes /st
g/ Ser / wifve /aflad I B9 9T WWIV—99 AAd WY 9 Wa'T el
afver! 2, 3o g d e g o & el

5. ffder qew . fifderemms © Hider yos & | FuiRa Ffeer 9o, 9fiT g @
YR VI Mase ®7 § 99T Har ol g, foge faar ffger v wweh s

6. Riex IR : FfasmErr o ffYeT uoa & s fder & srgafa s 9 2 wfoem
IR THs /femve g @ w9 # WEa AR Y O f6 IRRER IR, o 59
T, SR B W ¥ W 8, Ffawr & 9 dom s et ffeer gow @ wer
Tog o Wi T IS e qw w9 9 Herd s g | st o skige Al
(EARNEST MONEY), 2Ma¥dd &7 ¥ ISl S $vam & 99g Sl #eal &1 eNER
M (I feAve $The / dF% AP/ qd I9IE) B M@ Ffder Fd &= & aRef

7. AgEE — MREEK g’ e @i 38 W RiRa UreY (Annexure-04) # undertaking
yee T T g W Wy W MR @ 9 S R R 99s / S/S $ou B Pl
SferRad w9 W & fAfteremr g @ vt s 5 AR w1 & o= /99
e ral frdr WY AR SumH £ Black Listed =T8T fépam wrar

Jur

NIT for Licenses of Cisco Webex (as per approved specifications by office) Page 7 of 23




b rr=rrocs Bt

RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fox No. 0291-2888080, Pin Code — 342013, Email - he-fi@nic.in

D. e (w=ama) w=qa &% @ AR (Method for submission of the Proposal);

FfasT o RN % 3—uicd http://eproc.rajasthan.gov.in W Udhd [MAAT (Single Part) H

TR SqEs Fe (Upload) X4 58 ¥ IRy —

Fee Details Scanned copy of Fee Receipt
{The scanned Tender Fee / DD/ Banker's Cheque
corY of EMO Scanned copy of DD/ Banker’s
1 instruments) RISL Processing Fee Cheque PDE
Scanned copy of DD/ Banker's
EMD (2% of estimated cost) Cheque/ Bank Guarantee as
per RTPP Act, 2012
:SNo. .| Documents’: " | Pre-Qudlification Documents. PR
The Tender Form as per Annexure-1
5 requi'remen.ts as | Experience Details as per Annexure-3
mentioned In the =00 Letter by The Bidder as per Annexure-4 .PDF
NIT & Complete RTGS Details of Firm {on firm as per Annexure-5
BID DBocument.
Document related Eligible Criteri As Tender Docu
"SNo. | Dotumients | Technical Documents. = aE T
3 Price Bid {BOQ) | Price BID (BOQ) as per Annexure-2 XLS
Note: (i) Price Bid needs to be submitted only on e-procurement website as per the BoQ, template.

E. X/¥gd

1. e o3 4 < 9d v A fordl 89 =fRd, oftfe <X sae
safe & Wfed U9 F.OR R BFT 912 |

L& A Bie Bfe BN W U WY SRR I T AN W WE ©Y 9§ e gl &

N

P T Teel S H forg=r gRft|

w

Tfaer 9 el ud sl # e v o @1 Rerfa § et § aftfa <X @ wE e g

T T ST | A O § B YR B A ST AT S BN WE A §U D ANT B
TMUHT &R T B foram e |

4. 9 Rafeai # fFAfder & yeaa agdia 78 @ 9 [@enfy, s frerey ARt
W 99 gRRfREl 3§ 37 o et & ot (T g SeRa by v 8 a1 ¥ s feewehy
8l U4 e 9o R ¥ sl vdid 8 ) Wien X B e Suefd & A
%Y Gffa feem Ffdeer o P 9l 1mae s @1 f feeg = g 21 3
wfcroredr e MfdsTeR o wWierd T 8 @ 9 FiRERT o Amer ae &R e
O AR By o w1 By, i s e @ 36 we o ey
FRfaerer ®I vfwrede f&ar S E§oar 8 o R B wieR w |

5. Tl B4 gRT BoQ ¥ ¥l i X =AW (11) BF @ v W BH @ e Wier #=
TRy W FN 9w e @ U aeaerd wE 8| el Software/Licenses @i
FEATET P IFEHATER FOET F P UEE 8 GEthg SRR S R SR

(=2}

2 AT e ffaeTermel @ ev Wue oM R A%d FieerT w1 gue fefaiaa smaN

R AT SIRAT (1) ®F /Uui=dT &1 ag9d, (2) BH / Toidl 31 Iprge

Ju”
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291 -2888500-504 Fox No. 0291-2888080, Pin Code — 342013, Email - he-fi@nic.in

G ORI AT IR

ﬁﬁwmaﬁﬁﬁmmi#maﬁqﬁfﬁa%mﬁqﬁan@ﬁzm.m
g /fEams give & &7 ¥ amEa A 2g o b RRER e, weer 9=
AT, SEYY @ M ¥ <9 8, FfRe & 9 e $er 8

2. %a HfagEmr =i WT&S AR Wik ® vTEN 7 a9 & 'lﬁﬂi’ Rajasthan Transparency
in Public Procurement Rules, 2013 & fuq 75 & Ei| U1 #4 ffdsr &
T a8 1 05 Wi U AP/ d@ TR AL Ry i @ WY ey
e, YOI O e, oYY W SR B, PR @ e o 2 i
¢RIER R (Earnest Money) $9% THRIT 39T BRI |

3. ofe ®1E FRE v A aRex ol & e Ay smme iRt € o9 @1 9@ &
T I 397 SR 9a) sRAleR 3 WM &1 AIf¥a seiewERed & 99 28N |

4. Ifg w13 =T g famr e goo o MRiT goo @ arar FuiRa i @ &9 @
IRIT WA & df 99 {391 $R0T 901 sdieR 5 oM 31 Af¥eR eigweRed & ard
B |

5. 9l rEmd FfdeEmamell o 996 §RT §H M WY AiRer @ @ SR & aw=
dier <1 9RAfY den 3ue ford f5e) ueR = sanfe 2y 98 By

6. SRIEY R &1 WHAYE (Forfieture of Security Deposit) :— TFTiciRad wrgell H exEY wfdn
Pl FAUET P [T SAT—

1. w4 Ffasern fler gom @ sean st iesr vemea O suiaRa axar &1
2. w9 FfigrEm wgE/d9EH Ry 98 @ urew R e @ fae w9 @ 9, F5
e e e § —
(a) < FifREERr R a9 & ¥R =/ 69 oY @ WR Ae Al Wl @ Yo a1 e
T FSIET U™ 3§ Srpel v8ar 2
(b) v FfagmEm verm /e sk Ry oM ¢ vwEn i seel & 9w e Yuga
HREfRT ST 8T e 81
3. gft FSE™T Rajasthan Transparency in Public Procurement Rules, 2013 & 3r4™ 6
%CHAPTERvnﬁﬁﬁﬁ&zﬁﬁmm%%qﬁ%ﬁwﬁwaﬁﬁ%w$ﬁﬂﬂmﬁw$w
|

7. ﬂﬁl‘ﬂ?f I3 BT AAUENT (Forfieture of Security Deposit) i— ffoiRaad AMell & EIRGIT]
VIR T AHIE B] forar Sieen—

(a) <19 wiasr # fe=dl Feue! o vt o1 Soeieq e T g,

(b) g FfETRTT WUt YERT SRS € W BN H SRIher Yedl B,

(c) ST BYIR TS WOMIfU T & whuEd &9 ¥ yd gfdagda way o9 gu e
-l

A T g,
(d) gRMfT e @1 gftemr— aﬂa‘-ﬂaﬁmwmtﬁ%ﬁﬁwqﬁmmﬁm
iR @1 dier Rur s |

(e) TdaT argee & SNM, AT FMRAETERT o & 9/ & Biedy el ol & Je@r
FEiRa sl a6 e 7 -l & R S &= i eraned wEar g o ot
e # ffderemar @ Sma ol &k SEe gEET YA B os] w) HRgrewr @
ST o S W GO G B Gls 3q o dofodd wavell B & SAbeN
BN 9T g9 TRl SiRkaA ffdererar o1 & gm|

N
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 6291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email — hei@nic.in

ffaeg g Rl & e SR @ S e §

(a) FfEE T # gl ot RAfY vd w99 & ueame o g8 Mg |

(b} fae il qeu, URRRT ge 19 aam i (0 B9 |) & 9A Ffaen |

(c) erqet fafasr |

(d) TS AT AT T2/ T RS B drelt A |

(e) T BRI AR A W B T UG PR AT/ 9T I T S T U e |

(h TP ¥ wurer PR wwga w471 T BN W) BH OERT 99 T weea e gehe
T H TR @ AT b |

(g) Aol T werd FAfIar wReler & |

(h) Te=1p! areeiell P Ui T B UM | Aifed agwa &1 =7 81|

() TfaeTcdmEn s S9% fadl ufaf=fr &1 emifeq w9 3wy ST/ saar, e
sedTie B, RIaT S BT WA BT @ AR B B9 W TAGOT BT |

() *req Jerar grell AR yRga BT

H. g9t /IR / SEiEr

1. A% FIGEem g 9@y anae Yof 8 $-1 ) FRaaR JAFT SRy R |

2. A% ffagrarar @ s ey Wik & 30 f&F & iR strar srfem @ FrdeERr €@
HEATE B YU PIAT BT | Hlls 1P TE Software/Licenses FowR & 1@ w9 W
TS aTed FRE PR IR i @ 9% FRETER SR o S

3. ARF PR < € 8R1 | Hdlvug Os @ UE 8 YA 99 8| WS ey &
TS e GomEE # € SR S | 9% /9 iR Ameve / uEdr @1 8 e
W fHfEer g & g @4 W Y el faar SRen @0 9iftd eme 9o 9 B9 fer
SR | | & Rt B g @ ey F alfa wwaaly § wme ws w96 R
o™ B Rafgy # f qifdw ame 9oR ¥ B 9RT) 9w Refy § wa R e
e WM B o) i aea MiReem ¥ g o 9 9w o © W
IR &l @t yor @ @y )l 3, O s Y oniag R @ yor & afgff T8
HUT 5 8 iy foEErd 8nf

4. fAfe=rerar & Ry § A T ACUNER 9wiE Ge enll| ot Mfgemn se
I W TS PR A AWH el 7 dUr uRFEIRT JEart & e uRew ey ¥
giE B Sl B Al B B TP AR b Yed D e yRied & ey u) R
Jaaml (Liquidated demage) &1 el &I STUAT -

No Condition LD %
a. Delay up to one fourth period of the prescribed delivery period / commencement of work 2.5%
b, delay exceeding one fourth but not exceeding half of the prescribed period / commencement of work 50%
C. | delay exceeding half but not exceeding three fourth of the prescribed peried / commencement of work | 7.5 %
d. | Delay exceeding three fourth of the prescribed pericd / commencement of work 10.0 %

O 1 o s 2 A |

1. O%a FfaEEm o srfew Ry 9@ o (GAE @ 7 Raw 7 e &= a9 |

2. JUEEERGT Had 4 4 arell Pifdar o dor o= @ o) ara 78 81

3. il ffAerall &1 WeR I FEBR P BT AR WRER TR, ToRI= Io=
AT, WYY @ U G S R 98 UF UPR B 9l @ o te ¥ ot
AR ®F e Ry 9 F o wdd g |

4. IR SR, oI I IRIeR, SiHyY 9ad Pfer & awaa gde aw e 3
i e & @t 7 Ry ff veR $ g9oma @& ford wow gRm
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RAJASTHAN HIGH COURT, JODHPUR

_Phone No. 0291-2888500-504 Fax No

X . 0291-2888080, Pin Code — 342013, Email - he-@nic.in

. hrdoYg B VE G BRI I CEE I ELSIE 5
2, 399 o ffcEm 5l ff yor o7 <@ o @ R swer w8 2N mi

6. Wwd FfIerrar o wwig ey Wi & W@ Rew & S FuiRa ¥ @ §56 sgews
W W BT gR FEiRa wen # w1 RN W Bl BN | S9eT /Y
wrafre fMfaeeT gRT 8 98 fhar SR |

7. az ffasT wer T8 @

8. Wvd e # I8 gRleg @ @ fF 99e gN uwrE e T
Software/Licenses fafdar # & 1 Specification IR & B 7T S B gelihe /3]
qUS I Ap BT BF B Rl § Fafm o wdie By ~gmow Mg o e om
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(a)
(b)
{c)
(d)
()
(f)
(h)

(d)

(®)

)

Annexure-A

Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shali -

not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for an unfair
advantage in procurement process or to otherwise influence the procurement process;

not misrepresent or omit that misleads or atiempts to mislead so as to obtain a financial or other benefit or
avoid an obligation;

not indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the transparency, fairness and
progress of the procurement process;

not misuse any Information shared between the procuring Entity and the Bidders with an intent to gain unfair
advantage in the procurement process;

not indulge in any coercion including impairing or hamming or threatening to do the same, directly or indirectly,
to any party or to its property to influence the procurement process;

not obstruct any investigation or audit of a procurement process;

{g) disclose conflict of interest, if any; and

disclose any previous transgressions with any Entity in India or any other country during the last three years
or any debarment by any other procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict of Interest. A Conflict of
Interest is considered to be a situation in which a party has interests that could improperly influence that
party's performance of official duties or responsibilities, contractual obligations, or compliance with applicable
laws and regulations. :

A bidder may be considered to be in Conflict of interest with one or more parties in an bidding
process if, including but not limited to;

(a) have controlling partners/shareholders in commeon; or
(b) receive or have received any direct or indirect subsidy from any of them; or
(c) have the same legal representative for purposes of the Bid; or

have a relationship with each other, directly or through common third parties, that puts them in a position to
have access to infermation about or influence on the Bid of ancther Bidder, or influence the decisions of the
Procuring Entity regarding the bidding process; or

the bidder participates in more than one Bid in abiding process, Participation by a Bidder in more than one Bid
will result in the disqualification of all Bids in which the Bidder is involved. However, this does not limit the
inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

the Bidder of any of its affiliates participated as a consultant in the preparation of the design or technical
specifications of the Goods, Works or Services that are the subject of the Bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring Entity as engineer-
in-charge/consultant for the contract.
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Annexure-B

Declaration by The Bidder regarding Qualification

Declaration by the Bidder

In relation to myfour Bid submitted to .........coooeeeiiiii e for procurement of
.................................... in response to their Notice Invitng Bid No. ...............
Dated..................... I’'We hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012, that:

1. 1/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

2. |1/MWe have fulfilled my/our obligation fo pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the bidding document;

3. /We are not insolvent in receivership , bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended
and not the subject of legal proceedings for any of the foregoing reasons;

4. 1/We do not have, and our directors and officers not have, been convicted of any creaminal
offence related to myfour professional conduct or the making of false statements or
misrepresentations as to my/four qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings;

5. IMVe do not have a conflict of interest as specified in the Act, Rules and B|dd|ng Document,
which materially affects fair competition;

Date: Signature of Bidder

Place : _ ' Name:
Designation:
Address:
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Annexure-C
Grievance Redressal during Procurement Process
The designation and address of the Appellate Authority
(1) Filiing an appeal
If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the Procuring Entity
is In contravention to the provisions of the Act or the Rules or the or the Guidelines issued thereunder, he
may file an appeal to Appellate Authority, as specified in the Bidding Document within a period of ten days
from the date of such decision or action, omission, as the case may be clearly giving the specific ground or
grounds on which he feels aggrieved: '
Provided that after the declaration of a bidder as successful the appeal may be filed only by a Bidder who
has participated in procurement proceedings:
Provided further that in case a procuring Entity evaluates the Technical Bids before the opening of the
financial Bids, an appeal related to the matter of Financial Bids may be filed only by a bidder whose technical
bid is found to be acceptable.
(2} The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shall endeavor to dispose it of within thirty days from the date of the appeal.

(3) If the officer designated under para{1) fails to dispose of the appeal filed within the period specified in
para(2), or if the Bidder or prospective bidder of the Procuring Entity is aggrieved by the order passed by
the Appellate Authority, the Bidder or prospective bidder or the Procuring Entity, as the case may be.

(4) Appeal not to lien in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to the following matters,
namely:-

{a) Determination of need of procurement:

(b} Provisions limiting participation of Bidders in the Bid process;

{c} The decision of whether or not to enter into negatiations;

(d) Cancellation of a procurement process;

(e} Applicability of the provisions of confidentiality

(5) Form of Appeal

{(a) An appeal under para(1) or {3) above shall be in the annexed Form along with as many copies as there
are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any. Affidavit verifying the facts
stated in the appeal and proof of payment of fee,

(c} Every appeal may be presented to Appellate Authority, as the case may be, in person or through
registered post or authorized representative.

(6) Fee for Filling Appeal

(a) Fee forfilling appeal shall be rupees two thousand five hundred, which shall be non-refundable.

{b) The fee shall be paid in the form of ban demand draft of banker’s cheque of a Scheduled Bank in India
payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal

(a] The Appellate Authority as the case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the respondents and fix date of hearing.

(b} On the date fixed for hearing, the Appellate Authority, as the case may be, shall,-

(i)  Hear all the parties to appeal present before him; and
(ii} Peruse or inspect documents, relevant records or copies there of relating to the matter.

(c} After hearing the parties, perusal or inspection of documents and relevant records or coptes there of
relating to the matter, the Appellate Authority concerned shall pass an order in writing and provide the
copy of order to the parties to appeal free of cost.

{d) The order passed under sub-clause(c} above shali also be placed on the State Public Procurement Portal.

Fp—
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Form No.~1
Memorandum of Appeal

(See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012

APPEAINO .ot semsrmeenseseeesene OF srtvinisssties rsere et semsms e soe seesaet et s essesesemsnsan sronss sesvassrenseses b sernen
BEfOTE. . et s e serere e e VAP PE (Gt Authority)
1 Particulars of appellant:
(i} Name and father's name of the appellant
{ii) Official address
(iii) Residential address
2. Name and address of the respondent(s})
2. Number and date of the order appealed against and name and designation of the officer / authority who passed the

order, or a statement of a decision, action or omission of the procuring entity in contravention to the provisions of
the Act by which the appellant is aggrieved

3. If the Appellant proposes to be represented DY @ ... i cee e s eeneess s sesaessess vt sesvesspossrorssns
a representative the name and postal B0AIESS ..o rr v ier e srese s e s ont s s sttt e ses s arene s
of the representative.

5. Number of affidavits and documents enclose with the appeal:

6. Grounds of appeal:-

cnmenenmenen{ SUPPoOrted by an affidavit)

7. Prayer

PIECE v essre s e
DELE e ecrcrern e e v ere e s

Appeilant's Signature

G-
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Annexure-D

Additional Conditions of Contract

1. Correction of arithmetic errors- ,
Provided that Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical
errors during evaluation of Financial Bids on the following basis, namely: -

(a) if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected;

{b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

{c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to (a) and {b) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors,
its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration
shall be executed.

2. Procuring Entity’s Right to vary Quantities.- .
{a) If the procuring Entity does not procure any subject matter of procurement or procures less
than the quantity specified in the Bidding Document due to change in circumstances, the Bidder

shall not be entitled for any claim or compensation except otherwise provided in the Conditions
of Contract.

{b} In case of procurement of Goods or services, additional quantity may be procured by placing a
repeat order on the rates and conditions of the original order. However, the additional
quantity shall not more than 50% of the value of Goods of the original contract during validity
of contract on same terms and conditions. If the suppliers fails to do so, the Procuring Entity
shall be free to arrange for the balance supply by limited bidding or otherwise and the extra
cost incurred shall be recovered from the Supplier.

3. Dividing quantities among more than one bidder at the time of award:-
As a general rule all the quantities of the subject matter of procurement shall be procured from the

bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter of
procurement to be procured is very large and it may not be in the capacity of the Bidder, whose Bid is
acceptied, to deliver the entire quantity or when it is considered that the subject matter of procurement
to be procured is of critical and vital nature, then in such cases, the quantity may be divided between
the Bidders, whose Bid is accepted and the second lowest Biddder or even more bidders in that order, in
a fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.

Tpoe—
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email - he-ri@nic.in

ANNEXURE - 1

RAJASTHAN HIGH COURT, JODHPUR

Tender for the Supply of Licenses of Cisco Webex (as per approved specifications by office) for

Rajasthan High Court

NIT No. HC/SK/PROCUREMENT/2024-25/73 Dated: 03.12.2624

1)Addressed to :

Registrar General

Rajasthan High Court,
High Court Campus, Jodhpur, (Rajasthan) — 342001

0291-2888500-504

0291-2888080

mailto:hc-ri@nic.in
{clearly mention the NIT no. in the subject of the mail)

Email: Web-Site:

3)
4)
3)

6)

7)

The requisite tender fee amounting to Rs. /- (Rupees <in words>) has been deposited vide
DD/ BC/ receipt no. dated

The requisite RISL processing fee amounting to Rs. /~ (Rupees <in words>) has been
deposited vide DD/ BC dated

The requisite EMD amounting to Rs. / {Rupees <in words>) has been deposited vide
Banker's Cheque/ DD No. dated .

Bank Detail for RTGS Account No. IFSC Code

MICR No. Branch Name

We agree to ablde by all the terms and conditions mentioned in this form issued by the Empanelment
Authority and also the further conditions of the said notice given in the attached sheets (all the pages
of which have been signed by us in token of acceptance of the terms mentioned therein along with
stamp of the firm).

Date:

Name & Seal of the firm:

Authorized Signatory:

"
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Emdil — he-rj@nic.in

ANNEXURE-2: PRICE BID{BoQ} (on e-Proc websitel:

Tender Inviting Authotity: Registrar General, Rajasthan High Court, Jodhpur

Name of Work: Tender fer the Supply of Licenses of Cisco Webex (as per approved specifications by office) for Rajasthan High

Court

Contract No: HC/SKIPROCUREMENT/2024-25/73

Name of the Bidder/ Bidding Firm { Company :

DATED 03.12.2024

PRICE SCHEDULE
{This BOQ template must not be modifiedfreplaced by the bidder and the same should be uploaded afier filling the relevent
columns, else the bidder is liable to b rejected for this tender. Bidders are allowed o enter the Bidder Name and Values only )

NUMBE

NUM

TEXT # TEXT NUMBER NUMBER # NUMBER # TEXT #
BER R# #
#
8l Item Description Quantity | Units Total RATE In TOTAL TOTAL
No. Estimated | Figures To be AMOUNT AMOUNT
Rate in entered by With all In Words
Rs. P the Bidder Taxes in
Rs. P Rs. P
(incl. all
Taxes)
1 2 4 5 6 13 53 55
1 Licenses of Cisco Webex (as per 35.00 | Nos 1270000.00 0.00 | INR Zero Only
approved specifications by office)
Total in Figures 0.0 | INR Zero Only
Quoted Rate in Words INR Zero Only

3o~
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ANNEXURE-3 EXPERIENCE DETAILS

Tender for the Supp_lv of Licenses of Cisco Webex (as per approved specifications by office Yor

Rajasthan High Court

NIT No. NIT No. HC/SK/PROCUREMENT/2024-25/73

BRI BT fawor

Dated: 03.12.2024

N smafer ( - T TA9M F 39

o/ e mﬁ_ﬁg P B Ul ﬁ:n'—j T/ eer H

T AT S = T e fpar @ <=7 2
TEae e ) i (& /=)

1
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Annexure-4

CLLIRE]
(4 ERT W & oY 7S WX YO 99)

W/EAR gRT =99 B ol & & oew &Rk @
Tl / QEd /SUTI / 2024—25 /73 {16 03.12.2024 &1 ST yu=r der 5o
el R U9, SHBR Ud Il Bl 39 /509 S0 oNg IEqye $ o/ |
951 /88 I8 4 Wior g & Al & = § e SRrer oed, aorem
Foe AR, SR &1 oty wR o aiftaw ©d w9 s

g Al yAIoTa far o § %5 W /59 we gy e § =mer R
e fohar ST & a2 AT § gftlg el @ 39N U uois q9Er 3 Wie
SUCe ¥ | Sad BRI A T TR U8 P TG ThNe HHar A Suerer
2| I WHR /918 / faeafaerey /g @em /8% ot @ gwr
/AN BH B e fore TEF A e ¥ 1 ufieaey Rfter vum @ uRe
T TR EIER 7T Wi 7 QI §

afs I8 919 S orlt WY O feedl oft o rdarEl Sl $l ST AdaT
g W Flﬁl_dg\_('f g STl fadr #%1 /5am) ‘;I'i%f"i":ﬁ (Security Deposit) P tl;”'f wg o
wugd forar o | wen fAfaer @ e 9 9o 99 Wier e T g
Reg Tdar ST qaT |

IEGIEDE SIS ARICHEG
WA I gd] 9id A8

b
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Annexure-5

RTGS DETAILS OF FIRM {ON FIRM LETTER HEAD)
(Must be filled)

Dear sir,

We hereby confirm that we are willing to opt for payment to be received through RTGS/ NEFT. The
bank details duly confirm by bank, for receipt of payment against material supply/services, miscellaneous
dues.

Bank Details

1) Account No.

2) Type of Account

3) Bank Name

4) Branch Name & Address
5) Contact No. of the Branch
6) IFSC Na.

7) PAN No.

Communication Details

1) e-mail D :
2} Cell No.

We authorize you to decut necessary bank charges of NEFT/RTGS.
Woe have forwarded a soft copy of the above details to he-ri@nic.in on date -

Yours faithfully,

(Signature & Name of auth. sign. with company/firm stamping)

Bank Cornfirmation

Certifoed that the furnished above bank details are correct as per our records.

Bank's Stamp Authorized Signatory Date

e
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Annexure-&

DRAFT AGREEMENT FORMAT

(As per rules on Non-Judicial Stamp Paper of Rs. 500/-)

{to be signed by selected bidder(s} and tendering authority}

An agreement made this (enter date of Agreement) between_ fenter your firm’s name &
address) (herainafter called "the approved supplier”, which expression shall, where the context so admits, be
deemed to include his heirs, successors, executors and administrators of the one part and the RHC which expression
shall, where the context so admits, be deemed to include his successors in office and assigns of the other part.

Whereas the approved supplier has agreed with the RHC to supply to the Registrar General, Rajasthan High Court,
Jodhpur, Rajasthan on behalf of (enter name of client organisation) to its various Offices as well as at its branch offices
throughout Rajasthan, all those articles set forth in our Work Order No. Dated appended
hereto in the manner set forth in the conditions of the bidding document and contract appended herewith and at the
rates set forth in the said order.

a)

c)

1)

2)

3)

4)

5)

And whereas the approved supplier has deposited a sum of Rs. in the form of: -

Cash/ Bank Draft No./ Banker Cheque/ Bank Guarantee No.

dated. valid upto

Post Officer Savings Bank Pass Book duly hypothecated to the Departmental authority.

National Savings Certificates / Defence Savings Certificates / Kisan Vikas Patras or any other script / instrument
under National Saving Schemes for promotion of Small Savings, if the same can be pledged under the relevant
rule. (The certificates being accepted at surrender value) as security for the due performance of the aforesaid
agreement which has been formally transferred to RHC.

Now these Presents witness;

in consideration of the payment to be made by the RHC through cheque/ DD at the rates set forth in the Wark
Order hereto appended the approved supplier will duly supply the said articles set forth in our Work Order
No. dated ___/ /20 thereof in the manner set forth in the NIT, Tender Form, Instructions to
Bidders, Terms of Reference, General and Special Conditions of the Tender and Contract, Technical Bid and
Financial Bid along with their enclosures.

The NIT, Tender Form, Scope of Work, General and Special Terms & Conditions of the Tender and Contract,
Technical Bid and Financial Bid along with their enclosures enclosed with the Tender Notice NIT No.:
HC/SK/PROCUREMENT/2024-25/73  Dated 03.12.2024 and also appended to this agreement will be deemed
to be taken as part of this agreement and are binding on the parties executing this agreement.

Letter Nos. dated received from {bidder} and letter Nas.
Dated issued by the RHC. and appended to this agreement shall also form part of this agreement.

The RHC do hereby agree that if the approved supplier shall duly supply the said articles in the manner aforesaid
observe and keep the said terms and conditions, the RHC will through cheque/ DD pay or cause to be paid to the
approved supplier at the time and the manner set forth in the said conditions, the amount payable for each and
every consignment.

The mode of payment will be as specified in this bidding document/ work order.

I~
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The prescribed scope of work/ requirement of services and deployment of technical resources shall be effected
and completed within the period as specified in the Work Order.

In case of extension in the delivery period/ completion period with liquidated damages, the recovery shall be
made on the basis of following percentages of value of stores/ works which the bldder has failed to supply or
complete the wark.

Delay up to one fourth period of the prescribed delivery period /

a. | commencement of work 2.5%
delay exceeding one fourth but not exceeding half of the prescribed period / .

b. | commencement of work 5.0%
delay exceeding half but not exceading three fourth of the prescribed period /

€. | commencement of work 7.5%
Delay exceeding three fourth of the prescribed period / commencement of

d. | work 10.0%

Note:

i. Fraction of a day in reckoning period of delay in supplies and completion of work shall be eliminated, if it is
less than half a day.

ii. The maximum amount of liquidated damages shall be 10% of the desired Lot.
iii. *The percentage refers to the payment due for the associated milestone/lot.

If the supplier requires an extension of time in completion of contractual supply on account of occurrence of any
hindrances, he shall apply in writing to the authority which had placed the supply order, for the same
immediately on occurrence of the hindrance but not after the stipulated date of completion of supply.

Delivery period may be extended with or without liquidated damages if the delay in the supply of goods in on
account of hindrances beyond the control of the bidder.

Warranty/ Services shall be provided by the bidder as per terms and conditions of the NIT and Contract.

All disputes arising out of this agreement and all questions relating to the interpretation of this agreement shall be
decided by the RHC and the decision of the RHC shall be final.

In witness whereof the parties hereto have set their handsonthe _ dayof _ (Year).

Signature with Seal of the Approved Signature for and on behalf of
supplier/ bidder Registrar General, RHC, Jodhpur
Designation: Designation:

Date: Date:

Witness No.1 ' Witness No.1

Jn
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