RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email— he-i@nic.in
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RIS Sod ~Ted, SR
Pl |CCURS Gl

FHIE: Tl / Uad /U / 2023—24 /92 fa=Ti® : 08.12.2023

ISR S T B SUIRTRS 35 Nos. Licenses of Cisco Webex
(as per approved specifications by office) CIRRCEI %@ ™ B oHH F ER3! Ei|
SRS /At s / Sier / Wi /afga oied § aFasa e
AT B R 2, R BT R RaRer FERER 2

Licenses of Cisco Webex @1 Gwile & G

H1 BT A 3

fHIf9eT Yo (Non Refundable) 1000 /— (&9 Y& TR A7)

HIRIRIT T (Non Refundable) 500 /— (@94 Ufg W 9)

SR rTa 12,70,000 / — (¥9 IRE T TR EWN H1EH)
ERIEY <If3r 25400 /— (P9 TN §9N AN W 97)

T sesers &7 & oo g 999 el 11.122023 U 10.00 99 9
fAfaer sruars s & qiftm Rl g wwg | @9 15122003 91 500 T T

ffaer o= 99 S deS vd tew e .
R OFi® 16122023  EI9=Y 11.30 99 GF

H T B F Ao Rl 9 g
ffeeT @rr om o1 fafyr 9 feqiw  16.12.2023 €SN 12.00 99
fafier yus e e ﬁ'ﬂ’\':l'ls_d http://www.hcraj.nic.in,
ST @ o w2 R https://eproc.rajasthan.gov.in,
http:// sppp.rajasthan.gov.in
(i} e-Tender Processing fess :- Rs. 500/- (Rupees Five Hundred only) ,
(in Favour of MD, RISL, Jaipur).
(i) Cost of Tender Document :- Rs. 1000/- (Rupees One Thousand only),

(in Favour of Registrar General, Rajathan High Court, Jodhpur).

iy T yo= #¥ swES U9 gor i 16.122023 €U 11.30 IO 96 A o
XA a2, foas e #§ wwafg ffaer o FRe wv far oo |

SAT=T
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888C80, Pin Code - 342013, Email - he-@nic.n

1)

2)

3)

4)

8)

9)

INVITATION FOR BIDS {IFB) & NOTICE INVITING TENDER [NIT)

Rajasthan High Court, Jodhpur invites electronic bid {eBid) proposals from reputed, competent Firms,
who meet the minimum eligibility criteria as specified in this bidding document for “ for the Supply of
Licenses of Cisco Webex (as per approved specifications by office) at Rajasthan High
Court.”, as detailed in the section titled "scope of work" of this RFP document.

The complete bidding document has been published on the website http://eproc.rajasthan.gov.in, for
the purpase of downloading.

Bidders who wish to participate in this bidding process must register on http://eproc.rajasthan.gov.in.

To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type 11} as
per Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders
can procure the same from any CCA approved certifying agency, i.e. TCS, safecrypt, Ncode etc. Bidders
who already have a valid Digital Signature Certificate (DSC) need not procure a new DSC.

A One envelope selection procedure shall be adopted.

Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for technical
and financial proposal. However, DD for Tender Fees, RISL Processing Fees and EMD should be
submitted physicaly at the office of Tendering Authority as prescribed in NIT and scanned copy of same
should also be uploaded along with the technical bid/ cover.

RHC will not be responsible for delay in online submission due to any reason. For this, bidders are
requested to upload the complete bid well advance in time so as to avoid 11th hour issues like slow
speed; choking of web site due to heavy load or any other unforeseen problems.

No contractual obligation whatsoever shali arise from the RFP/ bidding process unless and until a formal
contract is signed and executed between the tendering authority and the successful Bidder.

RHC disclaims any factual/ or other errors in this document (the onus is purely on the individual bidders
to verify such information} and the information provided herein are intended only to help the bidders to
prepare a logical bid-proposal.

o
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. O291-2888080,f|'n Code ~ 342013, Email - he-j@nic.in

T {Hidel Gd e Bl e -
A. 9T o) &% 910 @1 M w9 Afder &1 faawor
1. MRER SFRe, IORAM Sod UMTed, SR ((1970), B 0291—2888500 BT 0291-
2888080, $9H — he-rji@nic.in

2. fAfder gE o7 WeR @ Pl B aaR TER TS ¥ ueih ov B drr o
WRPR g foMrT &1 st Jearse hitp://heral.nic.in/, https://sppp.rajasthan.gov.in
T4 hitps://eproc.rajasthan.gov.in TR 4 ye1¥d &7 TR |

3. Ffdeemm & ot & 5 98 oifferss Afde o ovam @ of gt Afer @
WA 7T oY o | 39 e A B N veR 3 Wiewe &g MR gEe @)
aifer ool & @ 9o wratay 999 # 9w fear o 9@ar £ gy famr el ver @
ferfae Wl &g a2 &1 FeiRa vy & geema ow At w fEr 9
SITEAT |

4. Ffeererer grr Mfder & e ormEr S99 gd Pfier gom, SRR 3w vd guE <l
fafed wu § 51 TR i § R R Fifaer e wwsh wnnfl| afe R
fordl TR @1 FroagaR Be @Ew 8 @ S0 P ¥ Suer Seerg R gy wRrE
THST |

5 fawrr gv1 9y w® wrw Ffagmel @), fAfder gur & ewl v 9n v R o By
|l & TSRl gRT SURe el & wwer @rar SR |

6. FfaqraI g7 Mfder FuiRa wey 79 eFjer=®! & Ul TP 7O R SRR WX g
ATEX oMY JqATSE W A T 8N U U &if) fiie ova srafera 3§ fifrer
o, WRINT Y[eb TF eRIET W & W o7 exar) 217 | Saa & o 3§ Ffer
B ] SR |

7. foumT @i feel o W W e @, f aemr v @ Wier s e B @ qef
PR BN g /e Ffierer & fifteesl & o Rar-fEet 98 fear
IR |

8. Tfasr oz # aftig ol © afoRew fifterem @ o1 N sy od <ot 27 2nft|

B. 9l 91 Ut/ S Fr1 Qe
1. Py gR ffder § aftfe wrElt @ e @ @9 ar e eva g srawaedaarR
WS AR &l O AHaT 8| e MfIeTerar wH AReaR g e @ o 9
Bl |

2. g fAfdsr # affa Licenses of Cisco Webex with Facility to accommodate
maximum 1000 participants, included VolP, File Storage Entitlement,
Messaging Entitlement, Force mute, Waiting Room/Lobby Option, user
analytics, streaming facility, all basic support services and validity for 01 Year

& Detailed Specification R=THR g —

it
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email - he-i@nic.in

Minimum Specifications for Cisco Webex Video Conferencing

The users participant should have a personal room with their own meeting URL and
URI to make scheduling and joining meeting easy.

Platform should have ability to schedule virtual sessions and re-schedule them on
(emand. Each Virtual Room that is created should have its own Meeting URL for
Meetings. The virtual meeting room should be accessible from any standard based third
party Video System.

Platform should have a capacity to host upto 1000 participants in a single meeting with
these participants joining for PC, laptop, mobile devices like android/iOS over an app.
The proposed solution should allow users to cormect over PSTN calls during the
meeting by dial in the published numbers.

The platform should provide a continuous presence of minimum 25 participants on a
single screen.

Each meeting should be able to accommodate upto room based VC units working on
H.323/SIP network in a single virtual meeting, from same OEM.

[t should be possible to share content from Laptop/PC during the Meetings. The tool

should have the capability for document, application, and desktop sharing. The tool
should have the capability for annotation and collaboration tools.

The tool should work on HTTP port 80.

The individual host of the meeting should have following in meeting controls which
the host should be able to exercise from their own computer/laptop/desktop etc. The
platform should be accompanied with a messaging and teams app for exchange of
messages amongst participants and content.

Mute and unmute self, Mute and unmute all, Facility of Force Mute Lock/unlock
eeting, Record meeting, Change own video layout, Send reminder to participants on
email, Chat with everyone/private , Waiting Room/Lobby , User analytics in terms of
who joined, when and how and how much time they were in the meeting,

10

The meeting control pane should be able to show the meeting host and attendees the
names of all the participants connected to the meeting along with their device type
detail.

11

The cloud based web conferencing platform should be encrypted end to end.

12

The platform should have the capability to integrate with social media such as youtube,
facebook and twitter for live streaming from day one.

13

All Host licenses should be able to conduct meetings with 1000 attendees and work
simultaneously till they are available. The platform should have break out rooms. The
platform should have forced audio mute. The platform should have a lobby features so
that participants can wait in the lobby and be admitted to the meeting.

14

Cloud Platform Certifications: The digital cloud collaboration and communication
platform should be GDPR/ISO 27001 certified.

9%//
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RAJASTHAN HIGH COURT, JODHPUR

Phone No, 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email - he«j@nic.in

C. Ul @ HFEES (Eligibility Criteria)

1. ffder o4 & fevel / iiwEeRl /9RieRl / Aifes /o 9 & ofaRed e s
e & FR W WM B oEwer H wW @fm @ e Wy B v @
fereeree! / URTgexl /OERERT/  Aifes /7 afid & g o fear wm 9@
SIS B UG GGT F RN O BH @ RwR! / WeRIge]] /WEERT/ Hifes / wee
At @ g™ wafua g9 =Ry |

2. Yufleer—

(a) Tdememar vee wd, 9fd URgexRY w6, e wd, oo afREE 1956 T4
2013 B TEI Tl B, TUA.QLM, Societies Registration Act 1860 @ w8 IRTees
AMETEC! Ud The Indian Trusts Act 1882 & Tad YoRes 8 W&l &1

(b) FaERTT B, Wi A fafers AR (legal entitiy) B SUS SEN SUBI UwilpRoT
qoa9d uga Al # g9 =Ry | gofeRer & v um fafaer ¢ e o g |
die— (B N deiever & @ 98 89 B 9w ¥ HfReemen o wd e gy
TF ofeX g WR A w9 9§ fAfder wua & | e eAr g )

(c) TSGRl YU P W FRT Ffid oy dema oA ey, e g § fifeer
e o) o1 F@f |

(d) Faa WIsTeTar gRT Y98 & Pan Card U9 GST WHIOT U5 & Seaifie ufy Mffer &
Her s &eT B |

3. BEMuT— e B9 ®1 GdfiT Software/Licenses & TE & Y BT FH I
FF A aY &1 JgHa 21| 39 ey A ffoerenr gn sniew @ uiy /dawed e
TEIOT U YR BT a6, s9@ et H At R @ o wedt 2

4 Pifdgrear w8 =1 ARy & R 9wl & socs/oafeEd
Apar /SR /it /3led e 89 &1 TV-UF [ w9 § ot Bl
et B, gue amE ¥ FRfber P v &) ool

5. fAfaer e : Ffeermst o1 Flemrs & W fufRa Rl wo @ 9k e
JMIYYH T A OTH] Hardr WA 2, T famr fAfeer e gash smerfT

6. Tiex Wl : AR o ffder yua & e PARe @ sqate g0 & 2 it
I we /femve g & WY ¥ e Ui ¥ W 6 IPRER oFRe, ToReIe w5
Y, SR @ 99 ¥ 37§, MREr & 9 o s gl ffer yom 3 ey
Ahe @ I AT BATS g9E F ®Y W HorT 1 N Ffdereaei B exes <
(EARNEST MONEY), 3Tqead ©9 ¥ il oW &M & 99g o &eaMl 8] eRIE
(Ergra) iR & oprE H FrideT PR |@wsh ol

7. e — FREERT gRT o ol 88 W uiRa WU (Annexure-04) # undertaking
UM P o 98 W w9 9 R & W e Y v9S/Swdsll @ 9y 89 6l
FfeeRaa wvm w1 & FReEmr g8 9 yite s e Afeeem o o7 o= /s
IRPR AAAT BT W TGN SUHH g Black Listed 7&T forar am 21

o
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No., 0291-2888080, Pin Code — 342013, Email— he-@nic.in

D. iS5 (F%=a) B DI AR (Method for submission of the Proposal):
MITET Yoy WWaR & ‘sf—qi"é‘a http://eproc.rajasthan.gov.in WX U&Ha fAfde (Single Part) §
TR SRITEST el (Upload) B g4 99 TR —

Online Bids Envelope shali include the following documents .
SNo. Documents - Documents Tvpe 2| Document Contént File
o _ : s . - Types
Fee Details Tender Fee Scanned copy of Fee Receipt
{The scanned / DD/ Banker's Cheque
copy of EMD y
1 instruments) . Scanned copy of DD/ Banker’s
RISL Processing Fee Cheque PDF
Scanned copy of DD/ Banker’s
EMD (2% of estimated cost) Cheque/ Bank Guarantee as
per RTPP Act, 2012
SNo. | Documents Pre-Qualification Documents- . |- .o e
The Tender Form as per Annexure-1
5 requi'remen.ts a5 | Experience Details as per Annexure-3
mentioned in the Declaration Letter by The Bidder as per Annexure-4 -PDF
NIT & Complete - - -
RTGS Details of Firm (on firm as per Annexure-5
BID Document.
Document related Eligible Criteria | As per Tender Document:
SNo. | Documents Technical Documents - T )
3 Price Bid (BOQ) | Price BID (BOQ) as per Annexure-2 XLS
Note : (i} Price Bid needs to be submitted only on e-procurement website as perthe BoQ template.

N/
1. Ffaer g9 d R ardim v # ol @ @zl affe « sar ge, Ree, 3
e & WEd Ud F.OR TR BN =R |

2. X ¥ Bl BT BF TR 809 oY 2WiER #RS 8¢ 3 ¥ WE ®7 § el 87| =
A% g wl g # foray BnY )

3. ffaar 3wl vd ofel § Frgar wg o @ Refy § sl F affe <= @ W A g
e B S| A oEr # BE Fe R Y o o o)t Bl e A 5 s A @
OMT TR g &g forr o |

4. | Rerferdl # MifdeT & gwEr awrea 78 @ S genf, s e et
W o7 aRRefrl F o wad 2 ot R gen seRe e w8 o ¥ ey i
&l U9 TEferd aWR R 9 e ydd 8 | Wien a) @ SR Sty @ aer
1 A e FfieeR @ R 9y wwm w3 o1 i Ry o7 9ea 8 o
wfcrera Freres fRereR ®F Wi 9 8 o affy ffaeh o amer e ek M
O AR B A1 o wlanae @ g, i e PfieeR g s e § e
iR @ uftuaE 3 o dear @ o uRuwTg ®F Ser By

5. B8 gRT BoQ# €1 T & &1 euie TG A @ fo yud w9 9§ fear o)

6. ol B9 gRT BoQ # I Tt <X =g (L1) EF @ uywad O 5 9 AR Wer o
DR TR BT Iod AT & o7 aeasrd) e 89| §eRd Software/Licenses @1
P B e T @ T & ey sty o far S|

7. ] 41 g MfaeTemet B X WHN oM W Whe MiaeedT ® 9ae el e
o T SR (1) W/ Ted] @ o, (2) W/ Tedl @Y e

N

NIT for Licenses of Cisco Webex (as per approved specifications by offiné{() Page B of 23




RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291~28§§500-5{)4 Fax No. 0291-2888080, Pin Code — 342013, Email ~ he-fi@nic.in

S GIREPA  GE L]

1. Ffdeemn & FRT @ & oo Ffte @ agafe s & 2 wReg Ry
T5E /fEAvs Foe & wU § omEg W ¥g W) F RN oFRe, SROM 9w
e, QY @ AW ¥ 37 @), Ffier & grr g s 2

2. % fAfdgEmr F‘E]‘I’s‘ AT Wy & g 7 faw & 9w Rajasthan Transparency
in Public Procurement Rules, 2013 @ 9% 75 & wEurl Ut # e »
I Heg Bt 05 W AW THg/ I RS /DL aRwmfy IR B w7 o
Ve, ¥IOTeT Bed Nrgierd, oiEgy ¥ a &It e, fifder & e e 2 gRem
tRIER W (Earnest Money) S G9RIN 4T 2T |

3. Ot ®8 Mfer o= 1 oRER i & serar MafRa smmg ufyn 9 @9 o7 g oar 2
AT I 477 FRUT 9O SRATBR 54 ST &7 AIGR eniewder®al & It 8N |

4. yfe @ e vz famn Ffaer geo o1 ORIRT oo @ srer fPuiRa i ¥ 59 @
U ST @ 1S9 A R0 991 SRAGR B 9 F IReR AEiEkdERea @ ar
BT | :

5. 4 shd FAfderearl o1 99 gN o st iR fAfleT © 9ed FRENT 8 tseg
diler <7 ol Ter s o) el wer e Tenfe 2w A B

6. aﬁﬁmmm (Forfieture of Security Deposit) — =faRaa Ama! d eRIER wfdr
ST AR HY foTar STIT—

1. w9 ffaererr FRe goe & uwend el ffaer searea ar SuiaRe e 2
2, v fAfeEmEm wer/Hed ey 3% @ wEn Al oo ¢ 9 oavr, 3t w9 8 @
FoTed T8 o § -
(a) w9 Ffqerem faffde wa & fiw gere/He9 RY $ NNR Wi O 99T B YLTT 97 e
BT e WRRT HY W 3I%e Yedl &
(b) Sty ffdemer yer/d%H andy Y oM @ wwua R eomef 3 9o e o
wfcrfer s 78T v 2
3. ufg fAfdSeT Rajasthan Transparency in Public Procurement Rules, 2013 & 2r4ig 6
%CHAPTERVI)ﬁﬁﬁ%@ﬁmﬁmﬁﬁaﬂwﬁmﬁ@%mﬁwmqﬁmm
|

7. ;ri?nﬁ%r R T TG (Forfieture of Security Deposit) :— ffeRag amat o EIRG !
XT3 DY AHUE B o S

(a) S19 wfaer ¥ fo=} fFavET o vl @1 Seotae frar o7 &)

(b) g TfASTE™T 90l US O=arSoie 8 ¥ B H A% Isdl 5,

(c) T IS T yien{fer e BT wHURd $ ¥ qd gfouged 9EY <9 g¢ fAfderem
T A f=m e,

(d) vierIfa FeiT &1 gfde—  orga @1 oy WM EW B N " uven gy e
fafaererar &1 et far sEm

(e) MI9aT arfer & <RM, IR FfIeEE oqew &1 99 § Sieex =el o@r & oo
FeiRT o 95 sge #) Frm— i & o guR o1 o ¥ erawel <Ear & o v
=2 ¥ Ffeer o7 SWEa IR SR SEE 9B WA o) el o] e &
SRIT g ST U GRS WA B A TG Y JBoUs R TRY FT ARER
BT oI 39! W0l Slifew fRigmEmr &1 €1 2

&
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email ~ he-i@nic.in

G. Ur=T
fAfeerd o1 Rel & I =T @) @ g9@d B -
(&) Tfaer v & yeim siftw fafyr vd w9 & uwemg wra g8 Afeg )
(b) fomT F=ife=T Ao, TR g Td qam iy @ o e |
(c) arget fafaerd |
(d) HTHE INAAT TTeAd T2/ S Ugd B drel] fAfaer |
(e) a9 T 912 T WSRO B 7 & B IAT /T T § N F T BT |
) T 9 varr FfiE] wgd S O e W % gRT 99 T wevd RREY g
TRih ¥ FOReT P11 e |
(g) 1ot T werd AfdeT Uge @R
(h) BT Srgaiell &1 qof 7 X T | FfST S &1 7 8|
() FfaeTrars serar v 50 ufaffr @1 eaifea wu 9 wwe <@/ saar, e
TS P, Reqd gAfe o1 WA AT @l IR BT ©F F TRIH0T FT |
() 3red T aTell ST TR BT |
H. i+ /3 / SEfen

1. el [MideTerar §RT Weng e Ef 72 S WR RN AT S R SRR |

2. e ffdererT o TeE ey wiita @ fdmmad 30 fo & iR € v o
T’TWT@"TFIW%T@Soﬂwarelucensesmﬂﬁmﬁmﬂmm
vt e uferfar TIf¥T o ) o aR Srdardl @ SR

3. IR P 37 & BN | WIS HE 9 UE 8 G S 86T 9T oy @
g FreiRa wraEf § & sl @it aw)/ 9 PuiRa e /e @ w6 B9
W ffder qmr @ &of @€ w® g der Rar w@ qon g wme 9eR & mg
SIRATT | A1 81 Wi B g weng arey § aftfa e § ame v ws
o B Refe § W qifsd wME TR ¥ wa B 9| se R § B Y o
el M BT R R Tl Fifdeer @ aga @ orReh | 9e o @ wwree o
I @ BR @ e B 8 O s9e ol iy e @ wew o afegff w
B 9 & D15 a8

4. FffeEm o sy 4 Y W ARINNR WeE e enlt gfe ffeem s
A # WIS B H e YEal € a RN JEar @ wrer Ry ey ¥
g B UM B A PR B UF E D oI B fRag uiiwid $ emuR WR gRewg
el (Liquidated demage) @Y a3gell &7 St

No Condition LD %
a. Delay up to one fourth period of the prescribed delivery period / commencement of work 25%
b. | delay exceeding one fourth but not exceeding half of the prescribed period / commencement of work 5.0%
C. delay exceeding half but not exceeding three fourth of the prescribed period / commencement of work | 7.5%
d. | Delay exceeding three fourth of the prescribed period / commencement of work 10.0%

I. fAfdsT &t M Id—few
1. el ffaemem &1 srtey 2y o @ Reie & 7 faaw # g sear 2 |
2. SHUEWERST 999 ©F g drell AT & WeR ox= & o ang 78 2|
3. W iRl & WieR A7 SRNER &7 @1 IPeR PRER O R, ToRed S
Ty, SYYR & ue ¥ R @ 9UT 98 Ue UBR @ 9l B ol s § afe
Rfagree & T ey <5 @ ol wad B

4. IARER SR, AORAF Toa FRITAY, SRR o (e & wwerar @e wwred g
gftler o ga ot # Rl o veR 3 Tee ¢ ol weEw B

W

+
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 029] -2888§OO-504 Fax No, 0291-2888080, Pin Code — 342013, Email - he-ri@nic.in

B GTierg faeT go o gt SN A W BH OT Aldd Al 8 aels anes < b
g Tae ford fMigerem 5 f yeR &1 T e B R gear T8 8

6.\l fAfaRTerdr o1 weld sy it & a1 fRaw & SR FruiRa o & 4 safeea
WA R hEted gRI FuiRa ey § sy wRe” WAg FR 86| 9T &g
wrfRE fagTe grr & 9=a fFar s

7. e e wier 78 g

8. Wbl TfdeEmm @ a5 ghRew o @m 5 <9 g W 3 W
Software/Licenses a1 # f&d T Specification TR & & a1 9o & gD /oy
198 1 A BT B B Ry ¥ Wl & @l R < e ar et aorR
W By BR AR DI AR whel AREE ¥ axge AT SR

9. W g RAua WM wfdl # ywga wRen B9 der qaE @) HRaE o ¢ dife
©Y W AT & O & G9ee & far SR |

10. fuslf 7 I Bael £Cs & ARIA | AT TRAT 7o w9 ¥ MR o1 aifea gE
T — PAN No., GSTIN No, Bank A/C No., Name of Bank, Branch, IFSC Code, MICR Code, etc.
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email - he-n@nic.in

Annexure-A

Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurerment process shall -

(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for an unfair
advantage in procurement process or to otherwise influence the procurement process;

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other benefit or
avoid an obligation;

(c) not indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the transparency, fairness and
progress of the procurement process;

(d) not misuse any Information shared hetween the procuring Entity and the Bidders with an intent to gain unfair
advantage in the procurement process;

(e) notindulge in any coercion including impairing or harming or threatening to do the same, directly or indirectly,
o any party or to its property to influence the procurement process;

(f) not obstruct any investigation or audit of a procurement process;
(@) disclose conflict of interest, if any; and

(h) disclose any previous transgressions with any Entity in India or any other country during the last three years
or any debarment by any other procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict of Interest. A Conflict of
Interest is considered to be a situation in which a party has interests that could improperly influence that
party’s performance of official duties or responsibilities, contractual obligations, or compliance with applicable
laws and regulations.

A bidder may be considered to be in Conflict of interest with one or more parties in an bidding
process if, including but not limited to;

(a) have controlling partners/shareholders in common; or
(b) receive or have received any direct or indirect subsidy from any of them; or
(c) have the same legal representative for purposes of the Bid; or

(d) have a relationship with each other, directly or through common third parties, that puts them in a position to
have access to informaticn about or influence on the Bid of another Bidder, or influence the decisions of the
Procuring Entity regarding the bidding process; or

(e) the bidder participates in more than one Bid in abiding process. Participation by a Bidder in more than one Bid
will resuit in the disqualification of all Bids in which the Bidder is involved. However, this does not limit the
inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

(f) the Bidder of any of its affiliates participated as a consultant in the preparation of the design or technical
specifications of the Goods, Works or Services that are the subject of the Bid; or

(g) Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring Entity as engineer-
in-charge/consultant for the contract.

oy

[
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RAJASTHAN HIGH COURT, JODHPUR

Phone Ne. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email - he-i@nic.in

Annexure-B

Declaration by The Bidder regarding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted to .......ccoooiiiiiii for procurement of
.................................... in response to their Notice Inviting Bid No. ...............
Dated..............oo.e. I’We hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012, that:

1. I/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

2. 1l/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the bidding document;

3. |/We are not insolvent in receivership , bankrupt or being wound up, not have myfour affairs
administered by a court or a judicial officer, not have my/our business activities suspended
and not the subject of legal proceedings for any of the foregoing reasons;

4. 1/We do not have, and our directors and officers not have, been convicted of any creaminal
offence related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings;

5. I/We do not have a conflict of interest as specified in the Act, Rules and Bidding Document,
which materially affects fair competition;

Date: Signature of Bidder

Place : Name:
Designation:
Address:
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RAJASTHAN HIGH COURT, JODHPUR

Phone No, 0291-2888500-504 Fux No. 0291-2888080, Pin Code — 342013, Email - he-ri@nic.in

Annexure-C
Grievance Redressal during Procurement Process
The designation and address of the Appellate Authority
(1) Filling an appeal
If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the Procuring Entity
is in contravention to the provisions of the Act or the Rules or the or the Guidelines issued thereunder, he
may file an appeal to Appellate Authority, as specified in the Bidding Document within a period of ten days
from the date of such decision or action, omission, as the case may be clearly giving the specific ground or
grounds on which he feels aggrieved:
Provided that after the declaration of a bidder as successful the appeal may be filed only by a Bidder who
has participated in procurement proceedings:
Provided further that in case a procuring Entity evaluates the Technical Bids before the opening of the
financial Bids, an appeal related to the matter of Financial Bids may be filed only by a bidder whose technical
bid is found to be acceptable.
{2) The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shall endeavor to dispose it of within thirty days from the date of the appeal.

(3) If the officer designated under para(1) fails to dispose of the appeal filed within the period specified in
para(2), or if the Bidder or prospective bidder of the Procuring Entity is aggrieved by the order passed by
the Appellate Authority, the Bidder or prospective bidder or the Procuring Entity, as the case may be.

(4} Appeal not to lien in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to the following matters,
namely:-

{a) Determination of need of procurement;

(b) Provisions limiting participation of Bidders in the Bid process;

{c) The decision of whether or not to enter into negotiations;

{d) Cancellation of a procurement process;

(e} Applicability of the provisions of confidentiality

(5) Form of Appeal

(a) An appeal under para(1) or (3) above shall be in the annexed Form along with as many copies as there
are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any. Affidavit verifying the facts
stated in the appeal and proof of payment of fee.

(c) Every appeal may be presented to Appellate Authority, as the case may be, in person or through
registered post or authorized representative.

{6) Fee for Filling Appeal

(a) Fee for filling appeal shall be rupees two thousand five hundred, which shall be non-refundable.

{b) The fee shall be paid in the form of ban demand draft of banker’s cheque of a Scheduled Bank in India
payable in the name of Appellate Authority concerned.

{7) Procedure for disposal of appeal

(a) The Appellate Authority as the case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the respondents and fix date of hearing.

(b} On the date fixed for hearing, the Appellate Authority, as the case may be, shall,-

(i)  Hearall the parties to appeal present before him; and
(i)  Peruse or inspect documents, relevant records or copies there of relating to the matter.

{c) After hearing the parties, perusal or inspection of documents and relevant records or copies there of
relating to the matter, the Appellate Authority concerned shall pass an order in writing and provide the
copy of order to the parties to appeal free of cost.

{d) The order passed under sub-clause(c) above shall also be placed on the State Public Procurement Portal.
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RAJASTHAN HIGH COURT, JODHPUR

Phone Ne. 0291-2888500-504 Fax No. 02%91-2888080, Pin Code — 342013, Email - he-f@nic.in

Form No.-1
Memerandum of Appeal

(See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012

APDPEA]I NO (i O et oo e et eeeeteee s et ereee s eee s e e
BefOr@. it [APPEN AR Authority)
1 Particulars of appellant:
{i) Name and father's name of the appeliant
(i) Official address
(i1} Residential address
2. Name and address of the respondent(s)
2. Number and date of the order appealed against and name and designation of the officer / authority who passed the

order, or a statement of a decision, action or omission of the procuring entity in contravention to the provisions of
the Act by which the appellant is aggrieved

3. If the Appellant proposes ta be repreSented DY G i i tesesee s et s e eesees e ees e eeas
a representative the name and postal address ...t e et st et s
of the representative.

5. Number of affidavits and documents enclose with the appeal:

6. Grounds of appeal:-

ereeeneneme | SUPPOrted by an affidavit)

7. Prayer

Appellant's Signature

C}m/
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 02%1-2888500-504 Fax No, 0291-2888080, Pin Code - 342013, Email - he-ri@nic.in

Annexure-D

Additional Conditions of Contract

1. Correction of arithmetic errors.-
Provided that Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical
errors during evaluation of Financial Bids on the following basis, namely: -

(a) if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected;

(b} if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to {a) and (b) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors,
its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration
shall be executed.

2. Procuring Entity’s Right to vary Quantities.-

{a) At the time of award of contract, the quantity of Goods, works or service originally specified in
the Bidding Document may be increased or decreased by a specified percentage, but such
increase of decrease shall not exceed twenty percent, of the quantity specified in the Bidding
Document. It shall be without any change n the unit prices or other terms and conditions of the
Bid and the conditions of contract.

{b) If the procuring Entity does not procure any subject matter of procurement or procures less
than the quantity specified in the Bidding Document due to change in circumstances, the Bidder
shall not be entitled for any claim or compensation except otherwise provided in the Conditions
of Contract.

(¢) In case of procurement of Goods or services, additional quantity may be procured by placing a
repeat order on the rates and conditions of the original order. However, the additional
guantity shall not more than 50% of the value of Goods of the original contract during validity
of contract on same terms and conditions. If the suppliers fails to do so, the Procuring Entity
shall be free to arrange for the balance supply by limited bidding or otherwise and the extra
cost incurred shall be recovered from the Supplier.

3. Dividing quantities among more than one bidder at the time of award:-

As a general rule all the guantities of the subject matter of procurement shall be procured from the
bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter of
procurement to be procured is very large and it may not be in the capacity of the Bidder, whose Bid is
accepted, to deliver the entire quantity or when it is considered that the subject matter of procurement
to be procured is of critical and vital nature, then in such cases, the quantity may be divided between
the Bidders, whose Bid is accepted and the second lowest Biddder or even more bidders in that order, in

a fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.

v
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RAJASTHAN HIGH COURT, JODHPUR

Phone No.0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email - he-i@nic.in

ANNEXURE -1

RAJASTHAN HIGH COURT, JODHPUR

Tender for the Supply of Licenses of Cisco Webex (as per approved specifications by office) for
Rajasthan High Court

NIT No. HC/SK/PROCUREMENT/2023-24/92 Dated: 08.12.2023
1})Addressed to :

Name of the Tendermg Authorlty ‘| Registrar General

5 : | Rajasthan High Court,

Address T PR R Hiéh Court Cgmpus, Jodhpur, (Rajasthan) — 342001

Telephone - . . - | 0291-2888500-504

Tele Fax - o 0291-2888080

Eméil ' il TSR mailto:hc-ri@nic.in

o B {clearly mention the NIT no. in the subject of the mail)

2}Firm Detials :

Name of Firm

Name - of Contact Person wnth o
DES|gnatmn S R

Registe'réd._off'if:e Address -

Address of the Firm

Year of Establishment . -

Type of Firm (public lelted/ Private leited/
Partnership/ Propristary) - -

Telephone/ Fax Number(s}

Mobile Number R
Email Address/ Web Site moEss o Emails Web-Site:
GST No. - T
PAN No. -

3) The requisite tender fee amounting to Rs. /- (Rupees <in words>) has been deposited vide

DD/ BC/ receipt no. dated
4) The requisite RISL processing fee amounting to Rs. /- {Rupees <in words>} has been
deposited vide DB/ BC dated _
5) The requisite EMD amounting to Rs. / {Rupees <in words>} has been depaosited vide
Banker’'s Cheque/ DD No. dated .
6) Bank Detail for RTGS Account No, IFSC  Code
MICR No. Branch Name

7) We agree to abide by all the terms and conditions mentioned in this form issued by the Empanelment
Authority and also the further conditions of the said notice given in the attached sheets (all the pages
of which have been signed by us in token of acceptance of the terms mentioned therein along with
stamp of the firm).

Date:
Name & Seal of the firm:

Authorized Signatory:
¥
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RAJASTHAN HIGH COURT, JODHPUR

Fhone No, 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email - hc-ri@nic.in

ANNEXURE-2: PRICE BID{BoQ) {on e-Proc website):

Tender Inviting Authority: Registrar General, Rajasthan High Court, Jodhpur

Name of Work: Tender for the Supply of Licenses of Cisco Wehex (as per approved specifications by office) for Rajasthan High
Court

Contract No: HC/SK/PROCUREMENT/2023-24/92 DATED 08 .12.2023

Name of the Bidder/ Bidding Firm / Company :

PRICE SCHEDULE
{This BOG template must not be modifiedireplaced by the bidder and the same should be uploaded after filling the refevent
columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only )

NUM TEXT # NUMBE | TEXT NUMBER NUMBER # NUMBER # TEXT #
BER R# ¥#
#
Sl item Description Quantity | Units Estimated RATE In TOTAL TOTAL
No. Rate in Figures To be AMOUNT AMOUNT
Rs. P entered by With all In Words
the Bidder Taxes in
Rs., P Rs. P
{tncl. alf
Taxes)
1 2 4 5 8 13 53 55
1 Licenses of Cisco Webex (as per 35.000 | MNos 36200.00 0.00 | INR Zero Only
approved specifications by office}
Total in Figures 6.60 | INR Zero Only
Quoted Rate in Words INR Zero Only

/

{ :
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080. Pin Code — 342013, Email - he-i@nic.in

ANNEXURE-3 EXPERIENCE DETAILS

Tender for the Supply of Licenses of Cisco Webex (as per approved specifications by office for

Rajasthan High Court

NIT No. NIT No. HC/SK/PROCUREMENT/2023-24/92

S $I f3avor

Dated: 08.12.2023

3rater ( . T IA9E H g

RrwTT /e Wq’“'agw | | w1 'aw‘”“‘?ﬁ RrT /e 3

T A9 T YT U B fhar =T <81 &
EIELE He ) & (&1 /)

/
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RAJASTHAN HIGH COURT, JODHPUR

Phone No, 0291-2888500-504 Fax No. 0291-2888080, Pin Code - 342013, Email - he-fi@nic.in

Annexure-4

EILUIRE]
(BH ERT W & ole} 88 UX HINUT U3)

W/EAR gRT "Wl ® Wit & 5 oenlaw Mfer o
Il /TS /BUTIH / 2023—24 /92 2= 08.12.2023 &7 fHfder ug= e sHa
A ARG TS, STMaRT Ug a0 Dl 839 /FA ST oV g+ 9] gy B
g3 /89 98 @l WIoR § & Ffedr & g 3 S\ IRRgR o9 Re, ToRe
Sd T, SEYR &1 Mo gqR ol aifsam ge A gnm |

gl yifere fhar o ® 6 a8 /s wH grr (faer 9 =mwr ma
v foar S 2 qen e 9 aftfa arel o7 a9 o i 9 # wie
SUATE ® | 9o B W GRIET §AR T8 ST UF da-ild HHENT W Suere
g | N5 WaR /d1s / freafaene / wgael @ /fm /de anfe & gwo
W /EAN B Bl e foRe 81 a7 gen 2| wiiewwy [fder v & glis
IS IR EKIER 7Y A 3 Y 2|

IS JE G I Uil ST o feR Y 3 e 91 Bl S wehd)
g, W Qﬁlﬂg\_c*f UId STel {991 W/ BANT 1;{1;81’11% (Security Deposit)a’)\fTﬂc w7 9
aHugd fear S\ g f[Afaer &1, Ry G 96 99 WieR fear T )
Yeg fhar S ga |

@m A U7 A AR

W/
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fox No. 0291-2888080, Pin Code ~ 342013, Email - he-j@nic.in

Annexure-5
RTGS DETAILS OF FIRM (ON FIRM LETTER HEAD)

{Must be filled)

Dear sir,

We hereby confirm that we are willing to opt for payment to be received through RTGS/ NEFT. The
bank details duly confirm by bank, for receipt of payment against material supply/services, miscellaneous
dues.

Bank Details

1) Account No.

2) Type of Account

3) Bank Name

4) Branch Name & Address
5) Contact No. of the Branch
6) IFSC No.

7) PAN No.

Communication Details

1) e-mail 1D :
2) Cell No.

We authorize you to decut necessary bank charges of NEFT/RTGS.
We have forwarded a soft copy of the above details to he-ri@nic.in on date —

Yours faithfully,

(Signature & Name of auth. sign. with company/firm stamping)

Bank Confirmation

Certifoed that the furnished above bank details are correct as per our records.

Bank's Stamp Authorized Signatory Date

%a/

+
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RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email - he-ri@nic.in

An

Annexure-g

DRAFT AGREEMENT FORMAT

(As per rules on Non-Judicial Stamp Paper of Rs. 500/-)
{to be signed by selected bidder{s) and tendering autharity}

agreement made this (enter date of Agreement)_hetween_ {enter your firm’s name &

address) _ (hereinafter called "the approved supplier”, which expression shall, where the context so admits, be
deemed to include his heirs, successors, executors and administrators of the one part and the RHC which expression
shall, where the context so admits, be deemed to include his successors in office and assigns of the other part.

Whereas the approved supplier has agreed with the RHC to supply to the Registrar General, Rajasthan High Court,
lodhpur, Rajasthan on behalf of {enter name of client organisation) to its various Offices as well as at its branch offices
throughout Rajasthan, all those articles set forth in our Work Order No. Dated appended
hereto in the manner set forth in the conditions of the bidding document and contract appended herewith and at the
rates set forth in the said order.

b)

c)

1)

2)

3}

5)

And whereas the approved supplier has deposited a sum of Rs. in the form of: -

Cash/ Bank Draft No./ Banker Cheque/ Bank Guarantee No.

dated. valid upto

Post Officer Savings Bank Pass Book duly hypothecated to the Departmental authority.

National Savings Certificates / Defence Savings Certificates / Kisan Vikas Patras or any other script / instrument
under National Saving Schemes for promotion of Small Savings, if the same can be pledged under the relevant
rule. (The certificates being accepted at surrender value) as security for the due performance of the aforesaid
agreement which has been formally transferred to RHC.

Now these Presents witness:

In consideration of the payment to be made by the RHC through cheque/ DD at the rates set forth in the Work
Order hereto appended the approved supplier will duly supply the said articles set forth in our Work Order
No. dated ___/_ /20___ thereof in the manner set forth in the NIT, Tender Form, Instructions to
Bidders, Terms of Reference, General and Special Conditions of the Tender and Contract, Technical Bid and
Financial Bid along with their enclosures.

The NIT, Tender Form, Scope of Work, General and Special Terms & Conditions of the Tender and Contract,
Technical Bid and Financial Bid along with their enclosures enclosed with the Tender Notice NIT No.:
HC/SK/PROCUREMENT/2023-24/52 Dated 08.12.2023 and also appended to this agreement will be
deemed to be taken as part of this agreement and are binding on the parties executing this agreement.

Letter Nos. dated received from {bidder} and letter Nos.
Dated issued by the RHC. and appended to this agreement shall also form part of this agreement.

The RHC do hereby agree that if the approved supplier shail duly supply the said articles in the manner aforesaid
observe and keep the said terms and conditions, the RHC will through cheque/ DD pay or cause to be paid to the
approved supplier at the time and the manner set forth in the said conditions, the amount payable for each and
every consignment.

The mode of payment will be as specified in this bidding document/ work order.

TAR\Y,

X
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RAJASTHAN HIGH COURT, JODHPUR

Phone No, 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Email ~ he-ri@nic.in

The prescribed scope of work/ requirement of services and deployment of technical resources shall be effected
and completed within the period as specified in the Work Order.

in case of extension in the delivery period/ completion period with liquidated damages, the recovery shall be
made on the basis of following percentages of value of stores/ works which the bidder has failed to supply or
complete the work.

Conditi =
Delay up to one fourth period of the prescribed delivery period /
a. | commencement of work 2.5%
delay exceeding one fourth but not exceeding half of the prescribed period /
h. | commencement of work 50%
delay exceeding half but not exceeding three fourth of the prescribed period /
c. | commencement of work 7.5%
Delay exceeding three fourth of the prescribed period / commencement of
d. | work 10.0 %

Note:

i. Fraction of a day in reckening period of delay in supplies and completion of work shall be eliminated, if it is
less than half a day.

ii. The maximum amount of liguidated damages shaii be 10% of the desired Lot.
fii. *The percentage refers to the payment due for the associated milestone/iot.

If the supplier requires an extension of time in completion of contractual supply on aceount of accurrence of any
hindrances, he shall apply in writing to the authority which had placed the supply order, for the same
immediately on occurrence of the hindrance but not after the stipulated date of completion of supply.

Delivery period may be extended with or without liquidated damages if the delay in the supply of goods in on
account of hindrances beyond the control of the bidder.

Warranty/ Services shall be provided by the bidder as per terms and conditions of the NIT and Contract.

All disputes arising out of this agreement and all questions relating to the interpretation of this agreement shall be
decided by the RHC and the decision of the RHC shall be final.

In witness whereof the parties hereto have set their hands on the day of (Year)

Signature with Seal of the Approved Signature for and on behalf of
supplier/ bidder Registrar General, RHC, Jodhpur
Designation: Designation:

Date: Date:

Witness No.1 Witness No.1

on "
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