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Licenses of Cisco Webex with Facility to
accommodate maximum 1000 participants,
included VolP, File Storage Entitlement,
Messaging Entitlement, Force mute, Waiting
Room/Lobby Option, user analytics, streaming
facility, all basic support services and validity
for 01 Year (As Per Detailed Specification
attached with Tender form)
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e o aftffa Licenses of Cisco Webex with Facility to accommodate
maximum 1000 participants, included VolP, File Storage Entitlement,
Messaging Entitlement, Force mute, Waiting Room/Lobby Option, user
analytics, streaming facility, all basic support services and validity for 01
Year @1 Detailed Specification f=TgdR 8-
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S. No.

Minimum Specifications for Cisco Webex Video Conferencing

The users participant should have a personal room with their own meeting URL
and URI to make scheduling and joining meeting easy.

Platform should have ability to schedule virtual sessions and re-schedule them
on demand. Fach Virtual Room that is created should have its own Meeting
URL for Meetings. The virtual meeting room should be accessible from any
standard based third party Video System.

Platform should have a capacity to host upto 1000 participants in a single
meeting with these participants joining for PC, laptop. mobile devices like
android/iOS over an app. The proposed solution should allow users to connect
over PSTN calls during the meeting by dial in the published numbers.

The platform should provide a continuous presence of minimum 25 participants
on a single screen.

Fach meeting should be able to accommodate upto room based VC units
working on H.323/SIP network in a single virtual meeting, from same OEM.

[t should be possible to share content from Laptop/PC during the Meetings. The
tool should have the capability for document, application, and desktop sharing.
The tool should have the capability for annotation and collaboration tools.

The tool should work on HTTP port 80.

The individual host of the meeting should have following in meeting controls
which the host should be able to exercise from their own
computer/laptop/desktop etc. The platform should be accompanied with a

messaging and teams app for exchange of messages amongst participants and
content.

b Mute and unmute self, ¢ Mute and unmute all, ° Facility of Force Mute ©
[Lock/unlock meeting,  Record meeting, © Change own video layout, » Send
reminder to participants on email ¢ Chat with everyone/private ° Waiting
Room/Lobby ° User analytics in terms of who joined, when and how and how
much time they were in the meeting.

10

The meeting control pane should be able to show the meeting host and attendees
the names of all the participants connected to the meeting along with their
device type detail.

11

The cloud based web conferencing platform should be encrypted end to end.

12

The platform should have the capability to integrate with social media such as
youtube, facebook and twitter for live streaming from day one.

13

A1l Host licenses should be able to conduct meetings with 1000 attendees and
work simultancously till they are available. The platform should have break out
rooms. The platform should have forced audio mute. The platform should have a
lobby features so that participants can wait in the lobby and be admitted to the
meeting.

14

Cloud Platform Certifications: The digital cloud collaboration and
communication platform should be GDPR/ISO 27001 certified.
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C. UT=dl & Ar<es (Eligibility Criteria)

1 At wit & PRue!/dMwRigest /adert/wifs /el aftig & safaRed fhd
o @l B gR1 W o @ sraRen W oW @fdd @1 AR WA g wH B
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0. Piflererar ®f @ ffder d  affa sl & SwRs/afea
famar / Ser / wifhee /o wed 89 &1 JHIV-—UF avdd By A el B
sifrard 7 |

3. UuilepRor—

(a) PRRIIRT & UM ISR g ud aifdred e ARfFEH, 1058 aerar HEAl
afifygw, 1956 @ ded sldl gud wawe ST & ded oY U/ d A
TSGR B ol YHToT Ul - Ay |
e (@ ) gl & en a8 g9 @) e 3 ffdarerr e vy yEfnd
YT U5 ex de W AR wy A FfE uum @ W GerE @yl i)

(b) Uo@Rer guE B Y g dafa wfy e wedl wifed forad s W fafaer
fARET BT ST T |

4 eRIEX NIRA(Earnest Money) : MR&ETa@il ol oY ¥ (Earnest Money), [SiRTé!
Af Td oy faqRur wdRrd areary ¥ faar W 8, & SFMR adavde w4 W ffdar @
T A Y BTaTerd A Wi @Rar & | edgR AR (Earnest Money) @ ¥Id H
fafder foewa wwsh oA |

D. eR1eR ¥fdr / gfenfar <af?r

| ST ERER B A HATE F.2(1)/FDIG&T-SPFC/2017 Dt. 13.08.2020 & gdrer A
PRrararaT gt s @y geu @ 1 uied R ey § e Al & owd A
qre GUar fIuve e & wu A ol grarh Bl | fenve giae WRgR SR,
ISR §od SRS, SR & A A 3y Q97| e yus @ i qg o Wi
g1 fenms giue el U U el BAT B |

» WHE Mfeierdr @ gwerd ede Uikt & yzard 7 fdaW & WX Rajasthan
Transparency in Public Procurement Rules, 2013 @ Frgg 75 & UIGEl Ud RIS
TREHR & TSI HHD F.2(1)/FDIGET-SPFC/2017 Dt. 13.08.2020 T rgurerm # Ffdar &
aqufid Weg @ 25 ufEa AR Aee/ I RS /S ufrify af &
YISTeETY GTIYe], WIGTRT Gee =rdrer, oy i orl il gnl, ffdar & e W
1 yfera ediex ¥l (Eamest Money) &# WHmlsl+ Ay g |

3. ol e PR gya R eRige of¥ir (Earmest Money) @ drerar FeiRd exiee wfd
(Earnest Money) 91 &¥ &7 Urail Sl & o 98 fadr &R «did sl fd S @1
ARSI JETevdRRGAl & U BT |

4 ) R RfeTerdisl @ Sad gIT ST sRiEx Wy (Earest Money) Ffdar @ et

AUl @ 9TErd eifer € SRl g swe o fE ghR @1 enel gl qd el
BT |
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E. eRIg% 3 (Earnest Money) <hT THYEYT / TIil—
1. e e PRer gem @ yzard e Ffder yeied a1 SuiaRd &l & ;

2. wid RcE™T yer /el ey 9 & uwad Rffdc edE @ fidR R, afe
Py 8, P e el PRar 8 -
(a) w19 Pifdarerar fafiffe qwg & Sy U /e e & SRR Hiol I1 |l &
yerd Ar Sied @1 Frarad URsT B i erethel W&l ¥
) wid FReREr yer /el sy RY o1 @ geEk Rffde eraf @ Ao
il wureT ufengfar s el bRiar €

3. ufy Mfagrerdr Rajasthan Transparency in Public Procurement Rules, 2013 & 3T 6
(CHAPTER VI)  Rffde MRgremr @ g fafsa wwafer @1 w@far & (6 sudy
bl I bl B

F. ufosfar if¥r &1 |aH9sRY (Forfieture of Security Deposit)

1. Pifgrear gr wfer § aftfa el Psual o el &1 Sedus @xar @ d ufosyfar
1f¥1 @1 HuRd B forar Sy | |

2. fFfrerarar wagel yerRlt wedssiEd G ¥ § IRIBE el & d ufinfa iR @
e B fordn S

3 O GRIS S uRnfer IR ol @RUEd (Forfit) d¥d W gd Yfadged g €d ge
fAfaerarar & few faar srg |

4. 3T IR (Earnest Money) 3121al URRIRY RIf3r (Security Money) &1 \dgd (Forfit) b
S @ Refy & gag oS v & oW o wiftdl # S et el aen
areRvl ufafle & eraver oy sngeud SRIAE &1 ST |

5. orqa @) ol W €9 & A e geera ufegfa e Pfdararar o ofter faar
S |
G. 34r=dr

1. FfEd =1 eRUT F ours =1ifd @ i wadl 8

(@) Ffaer ypgen 3 waifia «ifaw R d wHy & ggard ur gs [fdan|

(b) fa=r Fifder qou ud spii R (Earnest Money) & T fAfaerd |

(c) arget e ud urids srerar e @ed/ <ld Uk B arell [faard |

(@) FAIRT gR1 a8 T RUEIERO B A YGHT R AT/ WNGRO b [T gIRT drE
T Y A A G G BT |

() T ¥ el M wga b | Tar 8 W wH gRr W il e ffaany
e euie # fRed @) W1 whl |

(f) aryel g wrerd Ffdar uRa ol

(g) T a 3= TR afsdiatl b1 Yol A bR U |

(hy Fifieraramsn serar sud el ufaf i &1 saifdd wu A wHig gremn/ sadr,
faare ganfe @<, Redd geanfd o wedrd @ sgar IR BIET w9 F eI
Eaglll

() ored Juar arell fAfdar e der |

H. = o, e gd 9erd=
s ag amrg fram vd e TR e |

1. faeirr PRer § wredt vd st § Mrear aig ot @) Refy # weal # aftfd o) ol @
A BY g @ S | Oy o e R A ot oterT qd ol Wl HAd
§U SHI@ AT B U B Al B fram wiraT|
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Annexure-A
Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall -

(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process;

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or
other benefit or avoid an obligation;

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, fairness and progress of the procurement process;

(d) not misuse any Information shared between the procuring Entity and the Bidders with an
intent to gain unfair advantage in the procurement process;

(e) not indulge in any coercion including impairing or harming or threatening to do the same,
directly or indirectly, to any party or to its property to influence the procurement process;

(f) not obstruct any investigation or audit of a procurement process;

(g) disclose conflict of interest, if any; and

(h) disclose any previous transgressions with any Entity in India or any other country during the
last three years or any debarment by any other procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict of Interest. A
Conflict of Interest is considered to be a situation in which a party has interests that could
improperly influence that party’s performance of official duties or responsibilities, contractual
obligations, or compliance with applicable laws and regulations.

A bidder may be considered to be in Conflict of interest with one or more parties inan
bidding process if, including but not limited to;
have controlling partners/shareholders in common; or
receive or have received any direct or indirect subsidy from any of them; or
have the same legal representative for purposes of the Bid; or
have a relationship with each other, directly or through common third parties, that puts them in
a position to have access to information about or influence on the Bid of another Bidder, or
influence the decisions of the Procuring Entity regarding the bidding process; or
the bidder participates in more than one Bid in the bidding process. Participation by a Bidder in
more than one Bid will result in the disqualification of all Bids in which the Bidder is involved.
However, this does not limit the inclusion of the same subcontractor, not otherwise
participating as a Bidder, in more than one Bid; or
the Bidder or any of its affiliates participated as a consultant in the preparation of the design or
technical specifications of the Goods, Works or Services that are the subject of the Bid; or
Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring Entity
as engineer-in-charge/consultant for the contract.

axien Hfaererr
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Annexure-B
Declaration by The Bidder regarding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted to ... viiveenn. for  procurement of
5 . in response to their Notice |nV|t|ng B|d No ................ Dated... e /We
hereby declare under Section 7 of Rajasthan Transparency in Public Procurement Act, 2012 that

1. I/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

Z I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the bidding document;

3, I/We are not insolvent in receivership , bankrupt or being wound up, nor have my/our affairs
administered by a court or a judicial officer. My/our business activities have not been suspended
and are not the subject of legal proceedings for any of the foregoing reasons;

4, I/We do not have, neither have our directors and officers, been convicted of any criminal
offence related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, |/we have not
been otherwise disqualified pursuant to debarment proceedings;

5. I/We do not have a conflict of interest as specified in the Act, Rules and Bidding Document,
which materially affects fair competition;

Date: Signature of Bidder
Place : Name:
Designation:
Address:
T gecier e
FOIC I 7y gdr e WsY
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Annexure-C
Grievance Redressal during Procurement Process

The designation and address of the Appellate Authority

(1) Filing an appeal .

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the

Procuring Entity is in contravention to the provisions of the Act or the Rules or the Guidelines

issued thereunder, he may file an appeal to Appellate Authority, as specified in the Bidding

Document within a period of ten days from the date of such decision or action, omission, as the

case may be clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a bidder as successful the appeal may be filed only by a

Bidder who has participated in procurement proceedings:

Provided further that in case a procuring Entity evaluates the Technical Bids before the opening of

the financial Bids, an appeal related to the matter of Financial Bids may be filed only by a bidder

whose technical bid is found to be acceptable.

(2)  The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shall endeavor to dispose it of within thirty days from the date of the appeal.

(3) If the officer designated under para(1) fails to dispose of the appeal filed within the period
specified in para(2), or if the Bidder or prospective bidder of the Procuring Entity is aggrieved by
the order passed by the Appellate Authority, the Bidder or prospective bidder or the Procuring
Entity, as the case may be.

(4) Appeal not to lien in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to the following matters,
namely:-

(a) Determination of need of procurement;

(b)  Provisions limiting participation of Bidders in the Bid process;

(c) The decision of whether or not to enter into negotiations;

(d)  Cancellation of a procurement process;

(e)  Applicability of the provisions of confidentiality.

(5) Form of Appeal

(a) An appeal under para(1) or (3) above shall be in the annexed Form along with as many
copies as there are respondents in the appeal.

(b)  Every appeal shall be accompanied by an order appealed against, if any. Affidavit verifying
the facts stated in the appeal and proof of payment of fee.

(c) Every appeal may be presented to Appellate Authority, as the case may be, in person or
through registered post or authorized representative.

(6) Fee for Filing Appeal

(a) Fee for filing appeal shall be rupees two thousand five hundred, which shall be non-
refundable.

(b)  The fee shall be paid in the form of a bank demand draft or banker’s cheque of a Scheduled
Bank in India payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal
(@) The Appellate Authority as the case may be, upon filing of appeal, shall issue notice

accompanied by copy of appeal, affidavit and documents, if any, to the respondents and fix
date of hearing.

(b)  On the date fixed for hearing, the Appellate Authority, as the case may be, shall,-

(i) Hear all the parties to appeal present before him; and

(i) Peruse or inspect documents, relevant records or copies there of relating to the matter.

(c)  After hearing the parties, perusal or inspection of documents and relevant records or copies
there of relating to the matter, the Appellate Authority concerned shall pass an order in
writing and provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause(c) above shall also be placed on the State Public
Procurement Portal.

ESICTE gwclien Afaararar
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Form No. -1
Memorandum of Appeal
(See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public

Procurement Act, 2012

1 Particulars of appellant:
(i) Name and father's name of the apPPEllaNnt e e e r s

(i) Official address

(iii) Residential address

2. Name and address of the respondent(s)

2. Number and date of the order appealed against and name and designation of the officer / authority who
passed the order, or a statement of a decision, action or omission of the procuring entity in contravention to

the provisions of the Act by which the appellant is aggrieved

Of the representaliVe. ettt ens

5. Number of affidavits and documents enclose with the appeal:

6. Grounds of appeal:-

...................................................................................................................................... (Supported by an affidavit)
- | <
PlatBmnmnnnmm s
DAte oo,
Appellant's Signature
fasia - geclien fAfagremdr
ESICIE H7 udr did HieY

STTA..........
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Annexure-D
Additional Conditions of Contract

Correction of arithmetic errors.-

Provided that Financial Bid is substantially responsive, the Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis, namely: -

(a)

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall
be corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement
of the decimal point in the unit price, in which case the total price as quoted shall govern
and the unit price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case the
amount in figures shall prevail subject to (a) and (b) above.
If the Bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing
Declaration shall be executed.

Procuring Entity’s Right to vary Quantities.-

(a)

At the time of award of contract, the quantity of Goods, works or service originally specified
in the Bidding Document may be increased or decreased by a specified percentage, but
such increase of decrease shall not exceed twenty percent, of the quantity specified in the
Bidding Document. It shall be without any change n the unit prices or other terms and
conditians of the Bid and the conditions of contract.

If the procuring Entity does not procure any subject matter of procurement or procures less
than the quantity specified in the Bidding Document due to change in circumstances, the
Bidder shall not be entitled for any claim or compensation except otherwise provided in the
Conditions of Contract.

In case of procurement of Goods or services, additional quantity may be procured by
placing a repeat order on the rates and conditions of the original order. However, the
additional quantity shall not more than 50% of the value of Goods of the original contract in
current financial year 2017-18 on same terms and conditions. If the suppliers fail to do so,
the Procuring Entity shall be free to arrange for the balance supply by limited bidding or
otherwise and the extra cost incurred shall be recovered from the Supplier.

3. Dividing quantities among more than one bidder at the time of award.-

fa-ia

E2IE]

As a general rule all the quantities of the subject matter of procurement shall be procured
from the bidder, whose Bid is accepted. However, when it is considered that the quantity of
the subject matter of procurement to be procured is very large and it may not be in the
capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical and vital
nature, then in such cases, the quantity may be divided between the Bidders, whose Bid is
accepted and the second lowest Biddder or even more bidders in that order, in a fair,
transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.

RSN “fderarer
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ANNEXURE-1 RTGS DETAILS OF FIRM (ON FIRM LETTER HEAD)

(Must be filled)

Dear sir,

We hereby confirm that we are willing to opt for payment to be received through RTGS/ NEFT.

The bank details duly confirm by bank, for receipt of payment against material supply/services,

miscellaneous dues.

Bank Details
1) Account No.

2) Type of Account
3) Bank Name
4)

Branch Name & Address

5) ' Contact No. of the Branch
6) IFSC No.
7) PAN No.

Communication Details

1) e-mail ID :
2) Cell No.

We authorize you to deduct necessary bank charges of NEFT/RTGS.
We have forwarded a soft copy of the above details to he-ri@nic.in on date —

Yours faithfully,

(Signature & Name of auth. sign. with company/firm stamping)

Bank Confirmation

Certifoed that the furnished above bank details are correct as per our records.

Bank's Stamp Authorized Signatory Date
feie gaTer Afaeremr
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ANNEXURE-2
TIN5

(pH gRT WT & olc? &8 W "NuT U3)

/AN grRT "mer @ ol & fb eriew Mfder wHie
Tl / THD /202021 / 405 i 22102020 &1 fAfder guz Tom S
ol R YUST, STFHRI Ud 9l T 39 /899 3red] avg ey o fordn
21 /80 98 W Wier § 5 Afde & s A oime IRgR o,
ISR e =IRITed, SEYR 67 F7ofg 8aR ford st vd A g1 |

g ) Ao foban sirar @ fb a9 /5y we g e § arsr wa
vl fopar omar & e fAfaer o aftfa Y &1 R U uAi e A
Wi UG § | Sad bRl A WG §AR F8T oTgFdl Ud debilel HHeR
f IueTer | TR WBR /918 / favafaarery / waraemiy dvemE /e /4
afe & gRT W /80 B & <& forve w8l fhar g3 81 Ucdihway
fAfaer gus & UA® g W FKIER T A @R QA B

afe ag dvor s gt W A1 feRl o et drdargl S @l W
TH 2, W ulime g il {97 78/ 7A ufefar (Security Deposit) T 4ol
U W HUEd fhar oir ¥ e ffder o, o W e 9 WieR fhar
AT 8, Y& fHAT S HDIT |
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