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E-Bid for procurement for translation services for translation of

judgment of Hon'ble Supreme Court and Hon'ble High Court are invited from

the eligible bidders. Estimated cost of Rs.20.00 Lacs. The bearing UBN

NoHC.$.23.2..\.hlS.Kg.o.0ro.E3 Last date of submission of online bids is

28.07.2023 up to 05.00 pm.
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ElQ !_oruMENI

The Registrar (Admn.), Rajastharr tiigh Court [Jench, Jaipur invites bids from reputed

agencies, for procurement of translation services for translation of Judgements of Hon'ble

Supreme Court and Hon'ble High Court,

(A)$gqpe of work;

1. The work would include the foliowing:

i. Translation of Judgements c: llon'lrle Suprtrme Court and llon'blr: High (.r>url

alongwith other doucrnents lrcm f:nglish to Hindi and vice versa'lranslatron ot

material is to be done with tlre help of Supreme Court Vidhik Anuwad Software
(SUVAS)tool.

ii. The original text will be provided to the selected service provider in soft copy and the
selected service provider shall conduct translation work at his own premises.

iii. l-he selected service provider sh.rlr provide translated material in soft copy in
a harddisk of computer to store for future in PDF format.

iv. The selected provider shall provide hard copy of translated material on

demand printed on 80 GSM pholostat paper

2. OTI-LEL EqNDLTLONS;

iii

iv

ii

vi
vii

Turn-around time: The selectccl service provider shall complete the
translation work of 25,000 pages as early as possible but not later then 6

months from the date of signing the agreement. Delay in the work
performance will be dealt according to ITTPP rules 2013.

Page margin, page setting, font size, line space and olher specification of the
soft copy/hard copy must be ar:cording to original text and pagc fornral to
be legal size.

The selected bidder shall providc main soft copy of the translated material in

ha rd-d isk.

The service provider shall attend all the meeting as may be convened by the
RHCB, Jaipur for review of the worl<.

The selected service provider shall incorporate all the comments and

observation as rray be made [r'v thi: RIICB, Jaipur in thc work.
The translation work is to be dul,,, icrtified by the selected service provider.
Point(s) of Contact (POC) The bidder shall designate key personnel as POC(s)

for coordination of file transfer nrethod(s), turnaround times, translation

delivery, feedback and serve as general contract liaison

g.qralilYlhcgt

i. Necessary proof reading of tire material translated for its authenticity

will be thc responsibility of the Selected Service

Provide r l,', rasc of negligencc, it will bc thc

responsrbiiity of the Selected Sen,ice Provider.

Sclected Sr..rvice Provider must errsure:

ii. Delivered target text is comlrlete - no omissions and additions are permitted

iii. The target text is faithful, aci.urate and consistent rcndering o1 thc source Lt:xi

iv. terminology and lexis use d arc consrstent with the source text

v. target text has no syntactical spelling, punctuation, typoliraphicalor

other grammatical errors

vi. any specific instructions giver^r by the authorising department are

followed and agrced deadlirri is scrupulously respeclecl

vii. Any errors in the deliverable:, ntust be corrected by the bidder frcl of

charge imnrediately and cc;r'ircted text must be returned imrrrecirately,

viii. Ihe RHCB,.laipur will also pr0vide regular feedback on the quality of

tranSlatiOn, based ori whit it lr-,provements shall be rnade ir-r tire quality

of the output by tire Se:\et 't'l Scrvice Provider'



4. eonfide ntiaIity&lecree,y

i. Secrecy of the matter given should be maintained at all times by the Selected Service

Provider.

ii. Selected Service Provider shall be required to acknowledge that the

copyright of the translated text, whether from tnglish to Hindi or vice versa

rests with the RHCB, Jaipur. The Selected Service Provider has to
unconditionally undertal<e and agree to indemnify RHCB, Jaipur for any claim
in any manner for ownership of the publication/document/or any part

thereof if preferred by any party regarding the content or text.
iii. The Service Provider so selected will not be authorized to

reproduce/reprint/transmit to,,r third party in any manner including

photocopying, photographing, ci,clostyling, microfilming, scanning or any

electronic means of copying or any other means whatsoever without the

written permission of the RHCB, Jaipur.

5. Besource persqns_

i. List of permanent/hired Key Pt:rsonnel of the tiidder along with their

qualification and experience shali be submitted to the RHCB, Jaipur.

ii. Selected Service Provider will be required to adhere to the resource

persons listed and subrnitted tc the RHCB, jaipur to carry out all of the

RHCB, Jaipur work.

iii. Any change in the list of thr-'rcsource persons shall be brought to the

RHCB, Jaipur.

iv. Minimum of 2 Resource persons must participate in the Test conducted by

the RHCB, Jaipur. Resource pcrsons, who participate in thc tcst during thr:

technical Evaluation for selection of the Service Provider, should

necessarily and primarily handle ltHCB, Jaipur work.

v. Resource persons of the Scrvice Provider should hold graduate or

postgraduate degrees in any one language, or in translation in the relevant

languages from reputed national/state level universilies, or should have

completed translation course from Central Translation []ureau (MHA) with

Grade A, or should have worl< experience as a Translator with Govt. of
lndia/State Governments, or with reputed organisations/companies in
lnd ia.

vi. ln case the resource person urlro participate in the test, it is the solc

responsibility of the Selected Service Provider to give the suitable

repiacement to the RHCB, Jaipur ln this case, Selected Service Provider has

to obtain prior approval of the RHCB, Jaipur before deploying the new

resource person.

(B) Validity & Extension of Contract: The contract will be signed initially for
translation of 25000 pages which may be extended at the sole discretion of the
RHCB, Jaipur on the existing terms & conditions and with the written consent of the
concerned Selected Service Provider.

(C) Alulqbid svste$ LT.e9Xnrcd&_EinalrialEidqLyill be _fpllswed. The technical

bids shall be opened online on e-pro(. ;,rc-:rial in the presence of tlrose Brdders who
may desire to be present at that tinrt:. I'he Techrrical tiid/pre.scntation will be

evaluated by Technical fiva luation Conr nr ittee.

( D ) M i n umu1TlEl]e&!!j!ll!_!!erla :

i. lndividuals who havc donc freclanci,ril/piecomeal/job work arc not cligiblc to

participate in this tender.

ii. Bid security of Rs, 40,000/- (Rupess Forty thousand only) in the fr:rm of

Ddmand Draft in favour of Registrar (Admn.), RHCB, Jaipur payahle at Jaipur' ln

case of Mlcro and Small L.nterprises (MSt s) of Raiastharr as defined in MSME



Procurement Policy issued by t)e'partment of Micro, Small and IVledium

Enterprises (MSME) and SSI units lis. 10,00A/- (Rupces Ten Thousand only)

[subject to production of requir,-,,1 VlStvlt /SSl certification]. Cost of bid

document Rs. 500 l- in form of I)l) / Bankers cheque in favour of Registrar

(Admn.) RHCB, Jaipur payable at Jaipur, RISL processing fee of Rs, 500/- in the

form of DD / Bankers cheque in favour of MD, RISL Jaipur payable at Jaipur.

These fee are to be paid three separate DD or Bankers cheque and to be

submitted in physical form in the offi,::e of Registrar (ndmn.) RHCB Jaipur on

date 31.07.2023 up to 01.00 pm arrd their scanned copies to be uploadecl in

technicalbid.

iii. Bids will be opened after ensuring receipt of bid document fee alongwith

processing fee and bid security in t he absence of bid docurnent fee and

processing fee and bid security deposit the bid will be rejected and will not be

o pe ned.

iv. The Bidder should hold valid PAN/GST registrations.

v. A minimum of two years of relevant experience of work with reputed

organizations, Govt. M inlstries/depa rtrxents would be preferable.

vi. The average annual turnovcr of tht, i:rdder should be at lcast Rs 20 Lakh for the

last three financialyears - The bidder is required to submit a certificate from its

auditor to this effect. The turnover figures for the preceding three financial

years should also be marked clearly on the balance sheet. Turnoverfigures only

for complete (not partial)financialyears shall be accepted.

vii. The bidder should neither be blacklisted by any Govt. l)epartmcnl nor should

any Criminal Case be registered against the bidder or its owner or partners

anywhere in lndia.

viii. Bidder must have filed lTRs for the l;rst three years.

(E)Pre-bid Meeting:A prospective applicant, requiring a clarification on the Tender

document shall notify RHCB, Jaipur via r:nrail lo r.Sgq_drytrfbS_b@grnajl.qoln_within

the time-frame as indicated in the Data Shcet.

RHCB, Jaipur will conduct the Pre-bid Meeting in Rajasthan High Court Bench,

Jaipur office to address the submitteci qucries. Responses to thc. queries notified

through email will be uploaded on e-proc portal.

( r ) !u u m_1ssr_e lsf_Ejd s j

The bidders should upload their bids on e-proc Portal in two separate par1s, viz

i. IqebUea|_B_rd: The biddini; agenr.ics are required to submit documents as

detailed in Annexure l. Only the bicis complying with the Minintum Eligibility

Criteria shall be allowed to participate in the technical bid.

ii. Financial Bid: to be submitted as dcscribed in pa ra (t' )

( G ) Te ch n i ca,l_EyaUa tio-n I

i. Only the agencies who fulfill the Minimum Eligibility Criteria and upload the

documents as mentioned in Arrrrexure rsirall be eligible for te.chnicai evaluatiott.

Such agencies shall be required to undcrgo a technical evaluation.
ii. Technicalevaluation shallalso include the following sl<illtests: Iranslation test ^

English to Hindi
Translation test - Hindi to t:nglish

iii, Allthe tests shall be carried out offlinc.

iv. The technical evaluation of the biddors shall be made on the followrnH, pornis



No of Graduate employees working in the bidder Max. 10 marks

[ 1<= 10 ,, 2 marks

10 <= 20 :.: 4 markS

20 <- .30 ,. 6 marks

30 <= 40 = 8 marks

> 40 = 10 marks ]

Number of worl< orders (piece work or work of less

than 5000 pages with reputed organisations,

Government ministries/depa rtments)

- Translation in Hindi, English languages

Max. 5 marks

l1-Z = I marks

3 .* 4 =.2 marks

5-6=3marks
7-8'.4marks

>8,,-5marksl

Number of long term contracts/empanelrnent

(agreements of 5000 pages or more than 5000 pages)

- Translation in Hindi, English languages

Max. 5 marks

ll-2 = l marks

3-4=2marks
5-6..3marks
7-8.,4marks

>8=5marks]

Average turnover of the bidder over the last three
financialyears

Max. 5 marks

[=, 20 lakhs ., 4 marks

> 20 lakhs 5 nrarl<sl

Quality of translation sample

Iit is expected that bidder is well conversant in the
terminology used by Courts of lndia and well versod in

their usel

/5 marks

English/Hindi translation
Note: Marks in this section will be

proportional to the accuracy in thc tos1.

For cg, lf thc accuracy is 909'c,, thcrt marks

will be 90% of maximum marks allowed.
Marks will be rounded off upto 2 decimal
poi nts.

TOTAL Max, 100 marks

The minimum qualifying score shall be 80

(H)Finaleial_E&[

i. Only the agencies who qualify the I cchnical evaluation round, will be eligible to

participate in the financial bidding rourrcl. The date and time for opr-.ning of the

Financial Bid will be intimated on a latcr date,

ii. The bidder will quote their'lls. pr paBejaleg' (inclusive of applicable taxes) for

the following:

Translation charges-English to tlindi/tlindi to F-nglislr

Charges for hard copy printed on ilO GSM photostat paper

* A single rote shall be required t'or English to Hindi/Hindi to English

iii. No change in financial bids shall bc :rllowed after the last date o{ submission of tendcr

documents.

iv.Afterevaluationofbids,theLl(\owr,slfinancialbid)bidwi\lbese\ected



il

( | ) I-erms. &lpndLtjpru.

Proposals received after closing dalc and time will not be entertaine d.

Rajasthan High Court Bench, Jaipur (RHCB, Jaipur) reserves the right to extend the last

date and time for submission of tlre bids at its own discretion.

The bidder shall bear all costs associated with the preparation and submission of its
bids and the RHCB, Jaipur will in no way be held responsiblc or Iiable for these costs,
regardless of the condtrt:t or oi;tlorrre of the bidding process. lt is also clarified that rro

binding relationship will exist bctween any of the bidders and the RHCB, Jaipur until
execution of a contractual agreement.

iv, The bids shall remain valid for a period of 120 (One hundred & twenty) days starting from
the date of 'Technical bid openirrg'.

Any notice by one party to the oth:r, pursuant to the Contract shall be sent hy e.mail/
physical letter and conveyed in writing to the address specified for that purpose in
the Contract.

vi. To assist in Technical evaluation, the Rl-1C8, Jaipur reserves the right to call for any
clarification frorn any/ali biddrr/oidder during the evaluation of the bids. Sur-h

clarification should be submitteri only in writing. llowever, no other corresponclt,:nr,e
on bids will be entertained.

vii. Participation in this bid will imply that the bidder has accepted all the terms and
conditions and subsequent modifications, if any, of this bid document.

viii. l-he RHCB, Jaipur shall I'rave tirc sole prclprir:tary riglrts over tlre conlert
created/edited/provided by thc brdder which has been awarded the contract through
this tender.

ix. ln all matters related to dispute relating to this tender, the decision of the RHCB, jaipur
will be final and binding upon the biddcr.

x. Paynnen!_retmS:

(a) The price quoted shall remain fixed and not be subject to variations in duties, levies

etc.

(b) Bidders, which submit the bid, are advised to ensure that the prices/ rates quoted
are inciusive of the manpower support required for lhe execution and continuous monitoring of the
project during the Contract period. No deviatiorr irr any of the conditions is allowed during the project
period" No increase in prices would be allowed during the contract period.

(c) Payment will be released on the basis of number of pages of original text translated
by the selected service providers and acceptance of work by RHCB Jaipur.

(d) Part payment rnay be rr:leased on completion of translatiorr of cvery 5000 pages t-,f

original text at the rate of 75% of approved ratc and paymenl of last 5000 pagcs and remaining
payment of previously translated work will be released on the final acceptance of RHCtS Jaipur.

xi. Bidder must procure and provide alt the hardware required to its pro1ect team to enable
them to meet the target assignment.

xii. The RHCB, Jaipur expects the biddt r to engage professionals in the field of translation to
undertake the project and resr:rves the right to call for resumes, documents relating

to their professional backgrorrncl, expertise and their achievements at any point of
time prior & after awarding the i:ontract.

xiii. Quality of translation and completion of task within the time schedule (as notified and

as laid down in scope of work) are of paramount importance and any lapse may

lead to cancellation of the contract with the bidder without any further notice.

xiv. Notwithstanding anV of the provisiorrs mentioned above, for rates and other terms and

conditions, in the case of any divergent views with respect to this tc'nder r-'tc..,

decision of the RHCB, Jaipur wil\ be final and blnding on all bidders participatin6l iil

this bid'

iii.



(J)Bid Security: Bidders are required to submit Bid Security of Rs. 4O,000/ (Rupees

Forty thousand only) in case of MSME/ SSI unit Rs. L0,000/- (Rupees Ten Thousand

only) as described in Annexure l. lt must be delivered to the Registrar (Admn ),

llAtas_thal ligh _epUf1 tlq4ch, .tajpuf in ii-rc fornr of Demand Draft in favqur of

'flCg{rar (Admll-B.ajosthal-f ieh Cpurt licrrc},loiput' payable at Jaipur.

The bid security of unsuccessful bidders will be returned to them after the award of

the contract. Bid Security with RHCB, Jaipur for the purpose of tender will earn no

inte rest.

Bid Security will be forfeited on account of one or more of the following rcasons:

i. The Bidder withdraws/modifies his bid during the period of bid validity

ii. ln case the selected bidder fails to sign the agreement in time

and furnish performance security, at the time of signing of
Agreement.

The RHCB, Jaipur shall have the right to cancelthe contract at any point of time

(K)Bid-deltsale reqqired to upload documents.ex;lctty as described in Annexure l,

(L) Disqualification of bids:
i. Failure to furnish allthe required inlormation may result in rejectlon of the brci

ii. ln case the information submittcd by the bidder is found to be false andl or

incorrect in any manner, the biddcr can be suspended andlor debarred

and bids rejected

The RHCB, Jaipur reserves the right tc rnodify the tender document at any stage;

accept or reject any or all proposals willlout assigning any reasons. No bidder shall

have any cause or claim against the Ril( ll, Jaipur for relection of his proposal.

(M) ,flerfolmance_Sefgl:8y: The succcssfurl bidder shall provide a [)erformance
Security for the due and faithful perfornrance of contract for a sum of 5% and in

case of MSME/SSI unil 1% of the total contract price before the signing of
Agreement. The Performance Security to be submitted in the form of Bank Draft or
Bank Guarantee in favour of Registrar (Admn.), RHCll, Jaipur should remain valid
for a period of 60 days beyond the datc:rf completion of contractual obligatiorrs

Ureach of terms & conditions of this lq.nder or e_onl6g!_e1_lefuial ar_Utabiity or

delay bv successful biddg to supply ali deliverables as per scope of work at the
contracted rate may result in termination of the contract and to_flejtUfe__d

@_1PflaswellaSdisqualificationofthebidderfront
participating in future tenders.

(N) Aerce!1g!-deg_d: The successful bictder shall execute an agreemcnt for the

fulfilment of the contract on 1500/- non judicial stamp paper within 7 days from

the date of award of contract.-l'hc incidental expenses of execution of

agrecment/Contract shall be borne by lro successful bidder. Agreement will be

signed after th e submission of thq Pc rfo r nr a nqe_S_qgqttly 1L5l

(1) Penally Clausel

i. lf the bidder withdraws or alter its hrid before the bid validity period, RHCB,

Jaipur may debar it from participating in lttlure tenders.

ii. lf at any future point of tirnc it i: iound that thc bidder iras subnritted

information which is factually incorrect or rf the bidder does not fulfill any of thc

contraclualobligations, the RHCU, Jaipur rnaytake a decision to cancelthe contract

with immediate effect, and/or debar thc bidder from bidding prospectively in this

and all other tender procedures for a periocl to be decided by the RHCB, Jaipur and

take any other action as deemed ne(.o.,)arV. The penalty with rcspect to its tin-\e

periodshallbequantrfieclbytheRHC[}laipuratitsowndiscretron/satistaction



(2) Gqverline Laws and Jurisdic_tiqn:

The tender document shall be construod and governed by the laws of lndia, and

the parties (bidder & RtlcB, Jaipur) hercby submit to the exclusive lurisdiclion of
jaipur court of law.

(3) Settlement of Pispules and Arbitration

All disputes, differenccs and questions rrising out of or in any way touching or

concerning the agreement or the sublet-t matter thereof or the representative's

rights, duties or liability of the parties shall be referred to the sole arbitration under

the Arbitration and Conciliation Act 1996 as amended up to date. The seat of

arbitration shall be Jaipur,

(4)tqR_qE MAIEUBE

i. The RHCB, Jaipur may consider relaxing the penalty and delivery requircments,

as specified in the tender document, if and to the extent the delay in performance

or failure to perform its obligations under the contract is the result of Force

Majeure.

ii. Force majeure as used herein means any unforeseeable arrd irresistible act of
nature, any act of war (whether declared or not), invasion, revolution, insurrection,

terrorism, or any other acts of a similar nature or force, provided that such acts

arise from causes beyond the control and without the fault or negligence of the

Contracto r,

iii. ln the event of and as soon as possihle after the occurrence of any cause

constituting force majeure, the affectod i)arty shall give notice and full particulars

in writing to the other Party, of such occurrence or cause if the affected Party is

thereby rendered unable, wholly or in part, to perform its obligations and meet its

responsibilities under the Contract.

iv. The affected Party shall also notify the other party of any other changes in

conditions or the occurrence of any event which interferes or threatens to interfere

with its performance of the Contract. On receipt of the notice or notices required

hereunder, the Party not affected by the occurrence ofany cause constituting force

majeure shall take such action as it rt:trsonably considers bcing appropriate or

necessary in the circumstances, inclurr rn13 granting the affected Party of a

reasonable extension of time in wirich 1o perform any obligations under the

Contract.

v. lf the contractor is rendered unable, wholly or in part, by reason of force

majeure to perform its ohrligations ancl nct't its rcsponsibilities under the Contract,

lhe RHCB, Jaipur shall have the right to susperrd or terminate the Contracl on the

same terms and conditions with immt,diate effect. ln any case, the RHCB, Jaipur

shall be entitled to consider the Contr,rctor permanently unable to perform its

obligations under the Contract in case the Contractor is unable to perform its

obligations, wholly or in part, by reason o{ {orce majeure

( S ) t_rqqida.[ed_dq1n'qgg-s- a4d termi rrati o n :

i. lt would be the first and foremost responsibility of the successful contractor to

ensure that the services are being provirled satisfactorily and contract is executed

as per agreed terms and conditions lri tl)c event of delayed or unsatisfactory

services, the RHCB, Jaipur may recovrir.i sum from the contractor equivalertt to a

minimum of 0.5% of tht' price for any portion of services delayed / negligence in

service.The maximum amountto be rccovcred woutd be L0% of the price for any

portion of services delayed / negligence in service'



ii. ln casc of quality of service prr.r vi,..1r:d by the contractor forrnrJ warrtrng /
inadequate, the competent authoritf rna| terminate the contract agreement after
giving 15 days'notice, ln that case the competent authority may forfeit the

Performa nce Security de posit.

iii. ln case of a material breach of any of the terms and conditions mentioned in

the tender document, the competent aulhority will have the right to terminate thr.,

contracl, cancel the worl< order without assigning any reason and nothing will be

payable by this RHCB, Jaipur in that cvcnt and the Performance security deposit

may also be forfeited.
(o) Applicability of Rules:- Bcsidcs above conditions and provisions RTTP

Act 201.2 and RTTP Rules 2013 will be applicable.
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Aqngxure I

File type

pdf

pclf

pcil

pcll

pdf

f;cl1

pdf

pdf

pd1

pdl

Ilulf

pdf

S. No. Docuunent

1. Bid Security of Rs. 40,000/. (Rupees f'orty thousand only) in case of MSME/SSI unit Rs.

1,0,000/- (Rupees Ten Thousand only) in the form of Demand Draft lqf4,y9g1g[_Registrar
(Admn.), RHCB, Jaipur payable at Jaipur. Cost of bid docurnent lls. 500/ in thc forrn of
DD/ BC in favour of Registrar (Admn.) and ltlSl iee of Rs.500/- in tht: form of DD / BC in

favour of MD RISL loadedof the Demand Draft to be uble at Jai ur. Scanned co

2
es of registration in case of proprietorships/companies.

3 Copy of PAN & GST number as applicabk:

Copy of ITR returns for the last three ytrars4

5 Copy of Latest GST Clearance Certificate or copy of latest tax deposit challan

6 A list of their owners/partners etc. of the bidder

7 Copy of Certificate to the effect that tne bidder is neither blacklisted by any Govt.

Department nor any Criminal Case is rcp,istered against the bidder or its owner or

partners anywhere in lndia

Copies of award of contracts from Central/State Government Departments/ private

organizations of repute: (Piece Work of less than 5000 pagesl- Tra0Slatto4 in flindt-

Ensljsh

8

Copies of award of contracts from C.-'trtral/State Government Departments/ private

organizations of repute: long term contracts/empanelments (with more than 5000

pa ge s) - L g AI!9!9!J4-U i n d i, E n slsb

9

10 Copy of an audrted statement I

support of Annual Turn -over' (

of accour,t of the bidder and relevant documL'rlts in

turnovcr iillures must be highligtrtcd)

Iturnover of at least 2C lalih for each of the last threc years'
Proof of Anrlua1,1

Listofpermanent/hiredkeypersonnelofthebidderalongwiththeircopies
of

q ualification and work exPerience
12


