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1)

5)
6)

7)

8)

9)

INVITATION FOR BIDS {IFB) & NOTICE INVITING TENDER {NIT)

Rajasthan High Court, Jodhpur invites electronic bid (eBid) proposals from reputed, competent Firms,
wha meet the minimum eligibility criteria as specified in this bidding document “ for the Supply of
Licenses of Cisco Webex (as per approved specifications by office) at Rajasthan High Court
and Subordinate Courts”, as detailed in the section titled *scope of work" of this RFP document.

The complete bidding document has been published on the website http://eproc.rajasthan.gov.in, for
the purpose of downloading.

Bidders who wish to participate in this bidding process must register on http;//eproc.rajasthan.gov.in.

To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type I1l) as
per Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders
can procure the same from any CCA approved certifying agency, i.e. TCS, safecrypt, Ncode etc. Bidders
who already have a valid Digital Signature Certificate {DSC) need not procure a new DSC.

A One envelope selection procedure shall be adopted.

Bidder (authorized signatory} shall submit their offer on-line in Electronic formats both for technical
and financial proposal. However, DD for Tender Fees, RISL Processing Eees and EMD should be
submitted physicaly at the office of Tendering Authority as prescribed in NIT and scanned copy of same
should also be uploaded along with the technical bid/ cover.

RHC will not be responsible for delay in online submission due to any reason. For this, bidders are
requested to upload the complete bid well advance in time s0 as to avoid 11th hour issues like slow
speed; choking of web site due to heavy load or any other unforeseen problems.

No contractual obligation whatsoever shall arise from the RFP/ bidding process unless and until a formal
contract is signed and executed between the tendering authority and the successful Bidder.

RHC disclaims any factual/ or other errors in this document {the onus is purely on the individual bidders

to verify such information} and the information provided herein are intended only to help the bidders to
prepare a logical bid-proposal.

4
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Minimum Technical Specifications for Cisco WebEx

1 Software-as-a-Service {SaaS) based Video conferencing solution for
more than 1400 simultaneously sessions.

2 The same platform should provide a module for conducting meetings
& events.

3 Solution should allow Unlimited number of meetings and events of
any duration.

4 Platform shall have API's to integrate with any existing software, with
the purpose of sending invitation to the participants.

5 Platform should be hosted in data centres with 100% DR site. Also,
the OEM of the solution should be 1S027001 certified.

& The solution shall have Role Based VC access to different group of
users.

7 The solution shall include PSTN Local numbers availability of india &
across Globe for participants to dial in to the conference.

8 Platform should be delivered from cloud in a secure manner with
encryption of data/media while in motion and at rest.

9 The solution should be a web based tool allowing users to connect
with other users over Internet.

10 The tool should provide high-quality audio, video, and web
conferencing.

11 The tool should enable mobile users to participate in meetings using
a variety of mobile devices such as smartphones, tablets, iphone etc.

12 The tool should have the capability for document, application, and
desktop sharing.

13 The tool should have the capability for annotation and collaboration
tools.

14 The tool should have Personal Conferencing Number capabilities to
provide persistent host and attendee access codes for planned and
ad-hoc meeting that can be started from any phone to conduct an
audio-centric conferencing that can be converted to an online
conference if content sharing is required.

15 The tool should support meetings and recording capabilities including
downloadable recordings and playback

16 The tool should have consistent cross-platform experience on
desktop/laptop (0/s: Microsoft, Linux, MAC), smartphones, and
tablets.

17 The tool should have capability to Start, join, schedule, and attend
online meetings from mobile devices.

18 The tool should have mobile functions such as chat, audio, calendar,
and ability to pass host privileges to others on call.

19 The solution should allow for H.323 and SIP based hardware based
Video conference endpoints deployed in conference rooms with a
Camera and codec fo seamlessly join as a participant into the
meeting with other users connected on the web conference using a
web camera, Internet and audio speakers and microphone.

e

~
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20 The solution should allow for the users connected on the web
based tool to share video, audio and content with the hardware
based Video conferencing device and vice versa.

21 The solution should support the following features when a
SIP/H.323 room based Video conference endpoint connects to
the meeting:

a) Video Resolution: main video up to 720p at 30 fps and content
sharing.

c) Single, dual, and multiscreen standards-based video conferencing
systems.

d) Advanced Encryption Standard {AES) 128-bit encryption

e) Signalling protocol support: H.323/SIP, TLS

f) Media protocol support: RTP, SRTP, and RTCP

22 Support for the users connected in to the web meeting from
desktop to be able to connect on audio using any of the following
methods:

a) Computer audio

b} Dial in with Telephone Service Provider (PSTN) audio

¢} Take a call back on their PSTN number if needed for all (Host and
Participants)

23 The wusers connected in to the web meeting from
deskiop/laptop/ipad should be able to dial into the meeting.

24 Meeting lock/unlock for added privacy to prevent unintended
participants from joining.

25 Authenticated access into meetings on desktop and mobile apps.

26 A single meeting should allow 1000 users to join including up to
200 users joining from VC Endpoints.

27 The solution should be sized for at least 1400 Host ID's. Support
for Hardware Based endpoints to register to the same cloud
should be there along with each host id.

28 The solution be an online, real-time collaboration tool with
features like; 1M, video, voice, audio, screen sharing, Document
or presentation sharing, recording, etc.

29 The solution should allow to view minimum 80 participants on
the desktop/PC screen in running session in a single pane/
window.

30 [t should support multiple layouts including 'Active speaker
functionality to indicate who is speaking.

31 Full participant list

32 Recording status indicator on screen and announcement at start
of recording. The session could be recorded over cloud and saved
locally over host laptop as required

33 Meeting lock status indicator

34 Mute/unmute audio of participants (host and Co-host)

35 Expel participant from meeting (host and Co-host)

36 Lock/unlock meeting (host and Co-host)

A/
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37 Capability to Record meetings on cloud or on local machine
{host)

38 Inbuilt functionality to stream to Facebook and Youtube

39 Capability to Transfer host role to another participant (host)

40 The solution should provide breakout sessions feature to move
groups of parficipants into multiple temporary virtual rooms to
have [ocal discussions within the same meeting.

41 Easy Scheduling of meetings -

a) The tool should have Personal Conferencing Number capabilities
so that a host has a persistent host and attendee access codes
for planned and ad-hoc audio-centric conferencing.

b) The host should be able to set up a meeting using outlook or
Gmail as well. The necessary integration at the backend infra and
applications should be done by the bidder.

¢} Setting up of conferences must also be possible from a Web
Portal

42 The host should be able to prevent participants from unmuting
themselves. Also, the host should be able to unmute or send a
request the participant to unmute themselves as per
configuration.

43 Recognise basic hand gestures like Clapping, Raise Hand, Thumbs
up, Thumbs 43 down etc.

44 Participants using the Desktop app should be able to Blur
background and use virtual background in their video feed.

45 Allow participants to Raise Hand by the click of a button

46 Solution should allow participants to wait in lobby and hosts
should be able to admit them into the meeting.

47 Multiple users should be able to be assigned advanced privileges
to assist the host in conducting the meeting such as admitting
users from lobby, expel users 47 etc.

48 Meeting Highlights and Meeting transcriptions in English
language.

45 On screen Indication to the participant when talking on mute.

50 Background noise removal in meetings joined via PC, mobile and
VC devices.

51 Ability to set the stage for the participants and provide flexibility
or lock it for them

52 Host should be able to have interactive session by having
audience participate in a live poll, quiz or Q&A.

53 The application used to join meetings should also support
messaging and calling if required in future.

54 The propose setup should integrate with MCU deployed in
government of Rajasthan for joining its meetings.

55 Security features -

a) AES 128-bit encryption /1

i
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b) SIP TLSv1.2 and H.235 for signalling security

c) SRTP for media security

d) Platform should be delivered from cloud in a secure manner with
encryption of data/ media while in motion and at rest

e) The solution should provide feature for conducting meetings
which follow end-to-end encryption. The service provider should
not have access to the keys which are used for encryption.

56 Host should also be able to schedule an Webinar for 1000
capacity with below features -

a) Moderated Wehinar and Conferences, Court communications to
lawyers

b} Q&A to be managed and moderated

c) Program and campaign management and post-event surveys

d) Panellists' capability to join via video endpoints

e} Practice Session for panellists

f) White boarding

g) Attentiveness tracking of participants

h) Solution should provide Recording Transcription and Real Time
Closed Captions for English Language

i} Solution should provide facility for hosts and panellists to go into
a temporary session within the main meeting to check
connectivity, have backstage discussions etc. while attendees are
joining the main session. The hosts and panellists should then be
able to come hack from the temporary session into the main
session at the click of a buiton.

i) Solution should provide facility to upload image of the host for
display in invite

9] Capability for users to join the meeting via internet or only audio
via PSTN.

1) Should have the capability to customise the registration page and
reminders with auto-approvals.

m) Capability to conduct post event feedback/surveys.

n) Destination URL after the event has ended.

o) Host should be able to have interactive session by having
audience participate in a live poll, quiz or Q&A.

p) Ability to set the stage for the participants and provide flexibility
or lock it for them

q) Restrict participanis from viewing the list of other attendees
apart from host and panellists.

57 Analytics

a) Reports should be available showing complete participants list,
meeting start date & time etc.

b) Ability to view Meeting start and end times, issues faced by a
user (latency, jitter), client and device information, statistics
related to audio/video and data usage.

A
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D. ﬁ@' (o) IR AR @l faf¥r (Method for submission of the Proposal):

e IoRym WReER ® —Udd http://eproc.rajasthan.gov.in TR TP [fAST (Single Part) #
TR A e (Upload) BT g9 WRT WAl —

Online Bids Envelope shall include the following documents
SNo. | . Documents. - Documents Type Doecument Content File _
: g Types-
Fee Detalls Tender Fee Scanned copy of Fee Receipt
(The scanned / DD/ Banker's Cheque
copy of EMD p ;
1 instruments) . Scanned copy of DD/ Banker’s
RISL Processing Fee Cheque PDF
Scanned copy of DD/ Banker’s
EMD {2% of estimated cost) Cheque/ Bank Guarantee as
per RTPP Act, 2012
SNo. . | Documents -1 Pre-Qualification Documents .
The Tender Form as per Annexure-1
5 requirements as | Experience Details as per Annexure-3
mentioned in the beclaration Letter by The Bidder as per Annexure-4 .PDF
NIT & Complete - - "
RTGS Details of Firm {on firm as per Annexure-5
BED Document. —
Document related Eligible Criteria | As per Tender Document
SNo. | Documents.. . | Technical Documents .
3 Price Bid (BOQ} | Price BID (BOQ) as per Annexure-2 XLS
Note : (i) Price Bid needs to be submitted only on e-procurement website as per the BoQ template.
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in Public Procurement Rules, 2013 & 9 75 & wWawFl & uemr o ffRer @
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2. w9 Ffaerrn ygwm/ 990 aRe 8 3 T fAffde eeme & foe eve a1 9% 8@ #
ety =8 B g -
(a) v fAfaTerr fafiide waa & Mo vem/dad SRT @ SRR 519 a1 9GO ST UEr a1 ded
Ft e TR o H 2RTE YedT B |
(b) @ THEEERT Yer/wWed ey B oM % uTEm fAfffe eeel © fe e d@uea
wiergfer S =E @R &)
3. gfg e Rajasthan Transparency in Public Procurement Rules, 2013 & ama1g 6
(CHAPTER VI) ¥ fafifde ffeserr & fou fftw wwfier o) wiRa & fedl sy @ w7 @
gl

7. wfoyfa ¥ &1 YRR (Forfieture of Security Deposit) — ffortad Amell o wiongfy
IR Bl AT R e Sren--

(a) o9 wfaer ¥ 5l Pdet ok ool o Soeie fear T 8y

{b) W MfISTeRT WUl Ugg WG & § BN § 3% ¥Ear 8,

(c) ST <18 S HioRIf fFET @ whuRd eRe W gd gfaaged wEw &0 gy e
@1 Afed &1 S,

(d) sy ety @7 ufeer—  argeg B 3E W g @ AW AE uvan iy e
AferEmTT @1 der faar s

(e) Fifaer srgary & S, afe fFfderarar e & §9 § Brewx Fdr onar @ st
iR ol o e &1 fan—3rdl & Igur o] e § armel weer & O &Y
g A ffdeem @ A I ok 9WS qErn WM @Y s o) iagemr @
SR & i )OGS W P s 2 I dafoud SIaNel] B T SIfeN

BT TR0 S0 90T SiiRew FARGTEmr &1 & 2|
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fafe =1 Pl ¥ sroE ¥y @) o dedr 8
a) ffder s o el oiftm fofyr & v & wean urwr g2 fafaqrd |
b) T Ffder #ed, TR Yok ¢d eRIER Y (4 W9 9) & oA e |
C)Wﬁﬁaﬁ |
d) I JA2HaT T el / BT YR P arell AfEr |
e) FITT BRI =R 1 W] &) 9 Y o) U/ 90 g 8 § yare Bl
f) T ¥ SRl FEY IR B | U B W ®H ERT 99 T g Afde awAre
BT 4 e @ o1 F& |
(o) ool g werd Ffaer uwiE @)
(hy TP el BT goT 7 R T | AT QME BT A BT
() TfaeTecmen srear saa fosht wfafafer o aeifos w9 @ w9 s/a/ <qar, faare
el v, Regy sl o7 amE T $2@r IR AT §9 W TRISH0T FHe |
(j) 3Teq derar arell AT URga Hee |
H. g5t /R / e

1. WP (TS g Uells ey qui @ eRE o) FRErR SEiET S S|

2. |wd Ffggrerar @ |qwrg e uiitd & 10 &9 @ iR s safed & Fdymgar &
S P QT FHIAT BN | WS B TS Software/Licenses FRFMAR & Ul WM oY
AT ATy FRE B ufenlfa i sre e FoagaR SrdarE @ SR |

3. R IO <F T8 801 | HAINUE Ols & UEETd € WA Qg &N | Ols ISy #
s FEiRT T § & v et | avg/9me Puifa Aveve /e & a8 8
¥ fAfaer g & &6 wd W g dller faan SR e aifta wMe TR 9wy
ST | W & T BH R Oy arew A P aemaf # eee awns a6 e
o @ Refy # ff qifed @me e9R € 39 @ oReT) ve Rufy F wy 59 e
grel qEE P AR AR wEta Ffdgemr § aga @ TR 9w o @ were §
Ik o @t yor 3 Tl BRkT B O e ol erfaw R N yor @ g T8
DM T & Py a8 |

4, FRESEMT 1 SR § 39 1 JRwUHuR 9ws w9 86| Ak fAfeemr sa
sy wwnrd #RA H sRIBd el § a7 uRFEiRG JFAE & W R emafy #
gfE @ Wi B ol o B 1P AE @ qed @ Fefolew ufed & emar 1 aRwefig
Far (Liquidated demage) &1 aRIell &l ST -

No Condition LD %
a. Delay up to one fourth period of the prescribed delivery period / commencement of work 2.5 %
b. | delay exceeding one fourth but not exceeding half of the prescribed period / commencement of work 5.0%
C. delay exceeding half but not exceeding three fourth of the prescribed period / commencement of work | 7.5 %
d. Delay exceeding three fourth of the prescribed period / commencement of work 10.0%

G G MG G i R

1, B FRERE ® $Eey U M #1 96 9 7 g9 d ey =1 a9 |

2. SMERNERGA Had &¥ o drell Maal & Wor o & fod amg 798 3

3. @ Ffgerl & Wor 9 PR HW F ARfER RSN SR, ISR ST
M, WEYE © " W GRIET Y2 9o 9% UF UEN @ 9l & ford ue 9 atfie
Sfaerer o g ey 39 ¢ o wd= g |

4. INVRER e, AORAH BT TEY, SR 99d A & awear yde ewed oy
gftte fram vd vl 9 felt ff vaR & 9gag & ford wd=m rm) -

4’
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5. arateld endar uus o daiotd Sigan-Tg | 04 37 3o HIoT H a
¥, 590 o Ffagrer 5 ff yoR o1 e v $ R gHer T B

6. Whe Mfaererar o1 wes emew yity & wia fRgw @ Dax Fuifa i & [ syfena
WY R Brafey gR FeiRa orer F a3 waN W SR BRI SHST @
wrfa Ffagemar R 8 98e 5 SR

7. e e Wer =& 8l

8. wwel Fifdarerar @« ¥ gHl=ad & @ 5 Swd gm o 9wE B
Software/Licenses TfasT # f&d 713 Specification ITAR & 81 T SIT B Felde /&=y
q10g 1 WG T B B R F T A wliw G ~Eew Piee ar e or
A Y PN ISR B AR FHS RIS o fhar s |

9. WA B faw 9 gl d uRga S S a9 Y @ e gl @ Ak
HY A G B WH D IwEd & far

10. T4l BT IR Pad £cs F AH AT SR Gen 39 =g MfAwm ® aifva g
S — PAN Mo., GSTIN No, Bank A/C No., Name of Bank, Branch, IFSC Code, MICR Code, etc.
SYerel HRA BT 9 G B yeR @ o $E el Tdd I W W
B UTCT o8 serEr JHa @ RrEnT 39 wraterg & 8t gnit )

11. Pty Pftamus & o v wfl qodi v 9 Gor ewESl B weEer o Ry off
WpR B e /Frerrs 8 WM W S9 R e w1 Sodid MG g9 aaead
BT BRIATE] PR B WA B

12. 11, B, I, IS, erdwer, rgl, 9, T MR SIS, AT B}, SH swne @ UeR
P Yo G gRT € 98 fhar W) eatew g ffaer o 4 affg <
AaRET o=y B UPHR BT I TE B S|

13. 74 feit 4 fAfdererar g daer sifFeEa Plve & 98 ol & wg Ffe § offg
FEiRa [’ 7 w99 FRT goe, MR go9 9 Ry ¥ (@@ s Q) sl §
ST T8l A S § @ drted 19 59 YeR @ ffEer w R ger fEr a8
forar e o Saw fifawr R el ol

14, SR ¥T & ARRTT TR TIBR B General Financial and Accounts Rules & a9 T
Rajasthan Transparency in Public Procurement Rules, 2013 & YTge [SIRN B |

B /e gqa gftfa i et ©d et o ereet e W ue forar § e # /89 Sad
T el ailv Tt | oo 9 B | 39 e § afasy | 5l f yeR @ 8N o R @

ford § /59 wd forier 8y
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Annexure-A

Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall -

not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for an unfair
advantage in procurement process or to otherwise influence the procurement process;

not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other benefit or
avoid an obligation;

not indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the transparency, fairess and
progress of the procurement process;

not misuse any Information shared between the procuring Entity and the Bidders with an intent to gain unfair

" advantage in the procurement process;

(h)

—
[
—

not indulge in any coercion including impairing or harming or threatening to do the same, directly or indirectly,
to any party or to its property to influence the procurement process;

not abstruct any investigation or audit of a procurement process;

(@) disclose conflict of interest, if any; and

disclose any previous transgressions with any Entity in India or any other country during the last three years
or any debarment by any other procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict of Interest. A Conflict of
Interest is considered to be a situation in which a party has interests that could improperly influence that
party’s performance of official duties or responsibilities, contractual obligations, or compliance with applicable
laws and regulations.

A bidder may be considered to be in Conflict of interest with one or more parties in an bidding
process if, including but not limited to;

have controlling partners/sharehclders in common; or

receive or have received any direct or indirect subsidy from any of them; or

have the same legal representative for purposes of the Bid; or

have a relationship with each other, directly or through common third parties, that puts them in a position to
have access to information about or influence on the Bid of another Bidder, or influence the decisions of the
Procuring Entity regarding the bidding process; or

the bidder participates in more than one Bid in abiding process. Participation by a Bidder in more than one Bid
will result in the disqualification of all Bids in which the Bidder is involved. However, this does not limit the
inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

the Bidder of any of its affiliates participated as a consultant in the preparation of the design or technical
specifications of the Goods, Works or Services that are the subject of the Bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring Entity as engineer-
in-charge/consultant for the contract.
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Annexure-B

Declaration by The Bidder reqgarding Qualification

Declaration by the Bidder

In relation to my/four Bid submitted to ..........coooo for procurement of
.................................... in response to their Notice Inviting Bid No. ...............
Dated.............coevn. I/We hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012, that;

1. I/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

2. /We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the bidding document:

3. 1M e are not insolvent in receivership , bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended
and not the subject of legal proceedings for any of the foregoing reasons;

4. 1/We do not have, and our directors and officers not have, been convicted of any creaminal
offence related to myfour professional conduct or the making of false statements or
misrepresentations as fo my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings;

5. I/We do not have a conflict of interest as specified in the Act, Rules and Bidding Document,
which materially affects fair competition;

Date: Signature of Bidder

Place : Name:
Designation:
Address:

Lo
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Annexure-C
Grievance Redressal during Procurement Process
The designation and address of the Appellate Authority
{1) Filling an appeal
If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the Procuring Entity
is in contravention to the provisions of the Act or the Rules or the or the Guidelines issued thereunder, he
may file an appeal to Appellate Authority, as specified in the Bidding Document within a period of ten days
from the date of such decision or action, omission, as the case may be clearly giving the specific ground or
grounds on which he feels aggrieved:
Provided that after the declaration of a bidder as successful the appeal may be filed only by a Bidder who
has participated in procurement proceedings:
Provided further that in case a procuring Entity evaluates the Technical Bids before the opening of the
financial Bids, an appeal related to the matter of Financial Bids may be filed only by a bidder whose technical
hid is found to be acceptable.
{2} The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shall endeavor to dispose it of within thirty days from the date of the appeal.

(3} If the officer designated under para(1) fails to dispose of the appeal filed within the period specified in
para{2), or if the Bidder or prospective bidder of the Procuring Entity is aggrieved by the order passed by
the Appellate Authority, the Bidder or prospective bidder or the Procuring Entity, as the case may be.

{4) Appeal not to lien in certain cases
No appeal shall lle against any decision of the Procuring Entity relating to the following matters,
namely:-

(a) Determination of need of procurement;

(b) Provisions limiting participation of Bidders in the Bid process;

(c) The decision of whether or not to enter into negotfations;

(d} Cancellation of a procurement process;

(e} Applicability of the provisions of confidentiality

(5) Form qf Appeal

(a) An appeal under para(1) or (3) above shall be in the annexed Form along with as many copies as there
are respandents in the appeal.

(b} Every appeal shall be accompanied by an order appealed against, if any. Affidavit verifying the facts
stated in the appeal and proof of payment of fee.

{(c) Every appeal may be presented to Appellate Authority, as the case may be, in persan or through
registered post or authorized representative.

(6) Feefor Filling Appeal

(a) Fee for filling appeal shall be rupees two thousand five hundred, which shall be non-refundable.

(b} The fee shall be paid in the form of ban demand draft of banker's cheque of a Scheduled Bank in India
payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal

(a) The Appellate Authority as the case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the respondents and fix date of hearing.

{b) On the date fixed for hearing, the Appellate Authority, as the case may be, shall,-

(i  Hear all the parties to appeal present before him; and
(i) Peruse orinspect documents, relevant records or copies there of relating to the matter.

{c} After hearing the parties, perusal or inspection of documents and relevant records or copies there of
relating to the matter, the Appellate Authority concerned shall pass an order in writing and provide the
copy of order to the parties to appeal free of cost.

{d} The order passed under sub-clause(c} above shall also be placed on the State Pubiic Procurement Portal.

d
Vi
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form No.-1
Memorandum of Appeal
(See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012

APPEAL NG worvre s rsnrineisicn s srenessscsssasnssssinerssesenses OF oottt s eesens ceeeet e vas et s eae st oesees e see s s seeseres e eesverens
BefOre i [ADPEIETE AUthOTity)
1 Particulars of appellant:
(1} Name and father's name of the appeliant
(ii} Official address
{iii}) Residential address
2. Name and address of the respondent(s)
(i) ...
2. Number and date of the order appealed against and name and designation of the officer / authority wha passed the

order, or a statement of a decision, action or omission of the procuring entity in contravention to the provisions of
the Act by which the appellant is aggrieved

3. If the Appellant proposes to Be represented DY f e s ersmr st st s s
a representative the name and POstal AUAIESS i vsesi e st sars s erestes e e e e semacs e nas e
of the representative.

5. Number of affidavits and documents enclose with the appeal:

6. Grounds of appeal:-

e SUPPOIted by an affidavit)

7. Prayer

PIBCE vt err e vercrevnrsiss vaere s
DAte e e

Appellant's Signature

W
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1.

2.

Annexure-D

Additional Conditions of Contract

Correction of arithmetic errors-
Provided that Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical

errors during evaluation of Financial Bids on the following basis, namely: -

(a)

(c)

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in wards is related to an arithmetic error, in which case the amount in
figures shall prevail subject to {a) and (b} above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors,
its Bid shall be disqualified and #ts Bid Security shall be forfeited or its Bid Securing Declaration
shall be executed.

Procuring Entity’s Right to vary Quantities.-

(a)

(b)

If the procuring Entity does not procure any subject matter of procurement or procures less
than the quantity specified in the Bidding Document due to change in circumstances, the Bidder
shall not be entitled for any claim or compensation except otherwise provided in the Conditions
of Contract.

In case of procurement of Goods or services, additional quantity may be procured by placing a
repeat order on the rates and conditions of the original order. However, the additional
quantity shall not more than 50% of the value of Goods of the original contract during validity
of contract on same terms and conditions. If the suppliers fails to do so, the Procuring Entity
shall be free to arrange for the balance supply by limited bidding or otherwise and the extra
cost incurred shall be recovered from the Supplier.

3. Dividing quantities among more than one hidder at the time of award:-
As a general rule all the guantities of the subject matter of procurement shall be procured from the

bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter of
procurement to be procured is very large and it may not be in the capacity of the Bidder, whose Bid is
accepted, to deliver the entire quantity or when it is considered that the subject matter of procurement
to be procured is of critical and vital nature, then in such cases, the quantity may be divided between
the Bidders, whose Bid is accepted and the second lowest Biddder or even more bidders in that order, in
a fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.

4
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ANNEXURE-1

RAJASTHAN HIGH COURT, JODHPUR

Tender for the Supply of Licenses of Cisco Webex (as per approved specifications by office) for

Rajasthan High Court and Subordinate Courts

NIT No. HC/SK/PROCUREMENT/2024-25/95 Dated: 04.03.2025
1)Addressed to :
Name of the Tendering Authority .- | Registrar General
Bebdirace o G R‘ajasthan High Court, '

P : ~wove 70 | High Court Campus, Jodhpur, (Rajasthan) — 342001
Telephone - D291-2888500-504
Tele Fax Lo | 0291-2888080
Email - S mailto:hc-ri@nic.in

(clearly mention the NIT no. in the subject of the mail)

2)Firm Detials :

Name of Firm

Name of Contact Person w;th
Designation :

Registered Office Address .~ .

Address of tﬁé Fiffn’

Year of Estahlashment

Type of Firm {public Limited/ Privata L;l‘nlted/
Partnershlp/Proprletan,r] L

Telephone/ Fax Number(s)

Mobile Number

Email Address/ Web Site .- 7| Email: Web-Site:
GST No., :
PAN No.
3} The requisite tender fee amounting to Rs. /- {Rupees <in words>) has been deposited vide
DD/ BC/ receipt no. dated
4) The requisite RISL processing fee amounting to Rs. /- {Rupees <in words>) has been
deposited vide DD/ BC dated
5) The requisite EMD amounting to Rs. / (Rupees <in words>) has been deposited vide
Banker's Cheque/ DD No. dated )
6) Bank Detail for RTGS Account  No. IFSC Code
MICR No. Branch Name
7} We agree to abide by ali the terms and conditions mentioned in this form issued by the Empanelment

Authority and also the further conditions of the said notice given in the attached sheets (all the pages
of which have been signed by us in token of acceptance of the terms mentioned therein along with
stamp of the firm).
Date:

Name & Seal of the firm:

Authorized Signatory:

i

o
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ANNEXURE-2: PRICE BID{BoQ} {on e-Proc website):

Tender [nviting Authority: Registrar General, Rajasthan High Gourt, Jodhpur

Name of Work: Tender for the Supply of Licenses of Cisco Webex (as per approved specifications by office) for Rajasthan High Court
and Subordinate Courts

Contract No: HC/SKIPROCUREMENT/2024-25/95 DATED 04.03.2025

Name of the Bidder/ Bidding Firm / Company ;

PRICE SCHEDULE
(This BOQ template must not be modifiedireplaced by the bidder and the same should be uploaded after filing the relevent columns,

else the bidder is lable to be rejected for this tender, Bidders are allowed to enter the Bidder Name and Values only }

NUM TEXT # NUMBER TEXT NUMBER NUMBER # NUMBER # TEXT#
BER # #
it
Sl Item Description Quantity Units Total RATE In TOTAL TOTAL
No. Estimated Figures To be AMOUNT AMOUNT
Rate(Incl, entered by With all InWords
all taxes) in the Bidder Taxes in
Rs. P Rs. P Rs. P
{Inct. all
Taxes)
1 2 4 5 6 13 53 55
1 Licenses of Cisco Webex {1150 Nos.} 1150.00 | Nos 12190060.00 0.00 | INR Zero Only
(as per approved specifications by office)
with a Promotional Scheme with 20%
additional licenses (i.e. tetal 1380
licenses)
Total in Figures 0.00 | INR Zerc Only
Quoted Rate in Words INR Zero Oniy
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ANNEXURE-3 EXPERIENCE DETAILS

Tender for the Supply of Licenses of Cisco Wehex (as per approved specifications by office)for

Raijasthan High Court and Subordinate Courts

NIT No. NIT No. HC/SK/PROCUREMENT/2024-25/95

BRI Bl [dar

Dated: 04.03.2025

5 3 ( P FIT TAHE H 39
femT / He= aa‘?m‘cé“lg/ Fafeer @t ufa [%'ﬁ T /A #
BT AT y T YHIT O - PR fHar 7 @
Her T BY) (8 /77
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Annexure-4

21
(P9 BT WO & e} Bs UX HINUT O)

W/EAN NI "o &1 ol & 5 enfem ffasr sae
Tl / TAS /U / 2024—25 /95 TeATH 04.03.2025 &1 AT g9z don sas
el HHRT W95, SIMaN Ud Tl o 39 /899 o) ovg aregae oy Rrr &
T /8% a8 A Wer € 5 Bler @ g § S Rner o9 Ra, ore
Iod AT, SMgR w1 ot gAR ford e ud g g

Ig W Il e omar © A /s we g fAfaer # =mer war
g forar ST & den FifaeT § aiviq Gl o1 g9 9 gt 9 § e
SYE] § | Sad B W TR BAN Y81 g9l Td Tl HHAR A U
Tl T PR /9IS / faeafoeney /w@raaemd) e /fmm /96 afe @ gRy
W /FAN B8 BT <o fove 81 Tl gan 8 | ydidvawy fegr o & u’d®
S TR ERIER 79 91d &% (Y g

IfY T% =T I U Y o fRT off o Briar i @Y o Hodr
T, tl_\’ﬂ'l:rﬁ@c—ff U STl 9T B /gy Hﬁ‘ﬂlﬁ (Security Deposit)fﬁfq:fﬂC Eo e)
wHUEd fhar S wH e ffasr @, o S 9o s WieR e war g,
veg fhar < W@ |

e T T Wil AlEN

W
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Annexure-b
RTGS DETAILS OF FIRM {ON FIRM LETTER HEAD)
{Must be filled)

Dear sir,

We hereby confirm that we are willing to opt for payment to be received through RTGS/ NEFT. The

bank details duly confirm by bank, for receipt of payment against material supply/services, miscellaneous
dues.

Bank Details

1 Account No.

2 Type of Account
3 Bank Name

Branch Name & Address

-y

5 Contact No. of the Branch
& IFSC No.
7 PAN No.

Communication Details

1) e-mail 1D
2) Cell No.

We authorize you to decut necessary bank charges of NEFT/RTGS.
We have forwarded a soft copy of the above details to hc-ri@nic.in on date —

Yours faithfully,

(Signature & Name of auth. sign. with company/firm stamping}
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Annexure-6
DRAFT AGREEMENT EORMAT

(As per rules on Non-Judicial Stamp Paper of Rs. 500/-}

{to be signed by selected bidder(s) and tendering authority}

An  agreement made this (enter date of Agreement) between_ (enter your firm’s nome &
address)__ (hereinafter called "the approved supplier”, which expression shall, where the context so admits, be
deemed to include his heirs, successars, executors and administrators of the one part and the RHC which expression
shall, where the context so admits, be deemed to include his successors in office and assigns of the other part.

Whereas the approved supplier has agreed with the RHC to supply to the Registrar General, Rajasthan High Court,
Iodhpur, Rajasthan on behalf of (enter name of client organisation) to its various Offices as well as at its branch offices
throughout Rajasthan, all those articles set forth in our Work Order No. Dated appended
hereto in the manner set forth in the conditions of the bidding document and contract appended herewith and at the
rates set forth in the said order.

a)

b)

1)

2)

4)

5)

And whereas the approved supplier has deposited a sum of Rs. in the form of: -

Cash/ Bank Draft No./ Banker Cheque/ Bank Guarantee No.

dated. valid upto

Post Officer Savings Bank Pass Book duly hypothecated to the Departmental authority.

National Savings Certificates / Defence Savings Certificates / Kisan Vikas Patras or any other script / instrument
under National Saving Schemes for promotion of Small Savings, if the same can be pledged under the relevant
rule. {The certificates being accepted at surrender value) as security for the due performance of the aforesaid
agreement which has been formally transferred to RHC.

Now these Presents witness:

In consideration of the payment to be made by the RHC through chegue/ DD at the rates set forth in the Work
Order hereto appended the approved supplier will duly supply the said articles set forth in our Work Order
No. dated __ / /20 thereof in the manner set forth in the MIT, Tender Farm, Instructions to
Bidders, Terms of Reference, General and Special Conditions of the Tender and Contract, Technical Bid and
Financial Bid along with their enclosures.

The NIT, Tender Form, Scope of Work, General and Special Terms & Conditions of the Tender and Contract,
Technical Bid and Financial 8id along with their enclosures enclosed with the Tender Notice NIT No.:
HC/SK/PROCUREMENT/2024-25/95 Dated 04.03.2025 and also appended to this agreement will be deemed
to be taken as part of this agreement and are binding on the parties executing this agreement.

Letter Nos. dated received from {bidder} and letter Nos.
Dated issued by the RHC. and appended to this agreement shall also form part of this agreement.

The RHC do hereby agree that If the approved supplier shall duly supply the said articlas in the manner aforesaid
observe and keep the said terms and conditions, the RHC will through cheque/ DD pay or cause to be paid to the
approved supplier at the time and the manner set forth in the said conditions, the amount payable for each and
every consignment.

The mode of payment will be as specified in this bidding document/ work order. -K

N
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The prescribed scope of work/ requirament of services and deployment of technical resources shall be effected
and completed within the period as specified in the Work Order.

in case of extension in the delivery periad/ completion period with liquidated damages, the recovery shall be
made on the basis of following percentages of value of stores/ works which the bidder has failed to supply or
complete the work.

Delay up to one fourth period of the prescribed delivery period /

a. | commencement of work 2.5%
delay exceeding one fourth but not exceeding half of the prescribed period /

b. | commencement of work 5.0 %
delay exceeding half but nat exceeding three fourth of the prescribed period /|

c. | commencement of work 7.5%
Delay exceeding three fourth of the prescribed period / commencement of

d. | work 10.0%

Note:

i. Fraction of a day in reckoning period of delay in supplies and completion of work shall be eliminated, if it is
less than half a day.

il The maximum amount of liquidated damages shall be 10% of the desired Lot.
iii. *The percentage refers to the payment due for the associated milestone/lot.

If the supplier requires an extension of time in completion of contractual supply on account of occurrence of any
hindrances, he shall apply in writing to the authority which had placed the supply order, for the same
immediately on occurrence of the hindrance but not after the stipulated date of completion of supply.

Delivery period may be extended with or without liquidated damages if the delay in the supply of goods in on
account of hindrances beyond the control of the bidder.

Warranty/ Services shall be provided by the bidder as per terms and conditions of the NIT and Contract.

All disputes arising out of this agreement and all questions relating to the interpretation of this agreemertt shall be
decided by the RHC and the decision of the RHC shall be final.

In witness whereof the parties hereto have set theirhandsonthe _ dayof__ __ (vear).

Signature with Seal of the Apgroved Signature for and on behalf of
supplier/ bidder Registrar General, RHC, Jodhpur
Designation: Designation:

Date: Date:

Witness No.1 Witness No.1
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