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Annexure-7

Index
S. No. Particulars Page No.
1 INVITATION FOR BIDS (IFB) & NOTICE INVITING TENDER {NIT} 4
2 Terms & Condition of Tender 51014
3 Details of enclosed Annexure
Compliance with the Code of integrity
Annexure-A and No Conflict of Interest 19
Annexure-B Declaju:atlc!n by The Bidder regarding 16
Qualification
Annexure-C | Grievance Redressal during 1718
Procurement Process
Annexure-D | Additional Conditions of Contract 19
Annexure-1 | Tender Form 20
Annexure-2 | Financial BID (BOQ) 21
Annexure-3 | Experience Details 22
Annexure-4 | Declaration Letter by The Bidder 23
Annexure-5 RTGS Details of Firm (on firm Letter o4
Head)
Annexure-6 Draft {\qreement Format {on Non- 2596
Judicial stamp)
MAF (Manufacturer Authorization Form) 27

4

NIT for 1150 Nos. Licenses of Cisco Webex (as per approved specifications by office)

Page 3 of 27




RAJASTHAN HIGH COURT, JODHPUR

Phone No. 0291-2888500-504 Fax No. 0291-2888080, Pin Code — 342013, Emoil - heaj@nic.in

1)

7)

8)

INVITATION FOR BIDS (IFB) & NOTICE INVITING TENDER (NIT)

Rajasthan High Court, Jlodhpur invites electronic bid (eBid) proposals from reputed, competent Firms,
who meet the minimum eligibility criteria as specified in this bidding document “ for the Supply of
Licenses of Cisco Webex (as per approved specifications by office) at Subordinate Courts
and Rajasthan High Court”, as detailed in the section titled "scope of work" of this NIT document.

The complete bidding document has been published on the website http://eproc.rajasthan.gov.in, for
the purpose of downloading.

Bidders who wish to participate in this bidding process must register on http://eproc.rajasthan.gov.in.

To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type lil} as
per Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders
can procure the same from any CCA approved certifying agency, i.e. TCS, safecrypt, Ncode etc. Bidders
who already have a valid Digital Signature Certificate (DSC) need not procure a new DSC.

A One envelope selection procedure shall be adopted.

Bidder {authorized signatory) shall submit their offer on-line in Electronic formats both for technical
and financial proposal. However, DD for Tender Fees, RISL Processing Fees and EMD should be
submitted physicaly at the office of Tendering Authority as prescribed in NIT and scanned copy of same
should also be uploaded along with the technical bid/ cover.

RHC will not be responsible for delay in online submission due to any reason. For this, bidders are
requested to upload the complete bid well advance in time so as to avoid 11th hour issues like slow
speed; choking of web site due to heavy load or any other urniforeseen problems.

No contractual obligation whatsoever shall arise from the RFP/ bidding process unless and until a formal
contract is signed and executed between the tendering authority and the successful Bidder.

RHC disclaims any factual/ or other errors in this document (the onus is purely on the individual bidders

to verify such information) and the information provided herein are intended only to help the bidders to
prepare a logical bid-proposal.

N
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Minimum Technical Specifications for Cisco WebEx

1 Software-as-a-Service (SaaS) based Video conferencing solution fer
more than 1400 simultaneously sessions.

2 The same platform should provide a module for conducting meetings
& events.

3 Solution should allow Unlimited number of meetings and events of
any duration.

4 Platform shall have API's to integrate with any existing software, with
the purpose of sending invitation to the participants.

5 Platform should be hosted in data centres with 100% DR site. Also,
the OEM of the solution should be IS027001 certified.

6 The solution shail have Role Based VC access to different group of
users.

7 The solution shall include PSTN Local numbers availability of india &
across Globe for participants to dial in to the conference.

8 Platform should be delivered from cloud in a secure manner with
encryption of data/media while in motion and at rest.

9 The solution should be a web based tool allowing users to connect
with other users over Internet.

10 The tool should provide high-quality audio, video, and web
conferencing.

11 The tool should enable mobile users to participate in meetings using
a variety of mobile devices such as smartphones, tablets, iphone etc.

12 The tool should have the capability for document, application, and
desktop sharing.

13 The tool should have the capability for annotation and collaboration
tools.

14 The tool should have Personal Conferencing Number capabilities to
provide persistent host and attendee access codes for planned and
ad-hoc meeting that can be started from any phone to conduct an
audio-centric conferencing that can be converted to an online
conference if content sharing is required.

15 The tool should support meetings and recording capabilities including
downloadable recordings and playback

16 The tool should have consistent cross-platform experience on
desktop/laptop (0/s: Microsoft, Linux, MAC), smartphones, and
tablets.

17 The tool should have capability to Start, join, schedule, and attend
online meetings from mobile devices.

i8 The tool should have mohile functions such as chat, audio, calendar,
and ability to pass host privileges to others on call.

19 The solution should allow for H.323 and SIP based hardware based
Video conference endpoints deployed in conference rooms with a
Camera and codec to seamlessly join as a participant into the
meeting with other users connected on the web conference using a
web camera, Internet and audio speakers and microphone.

o
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20 The solution should allow for the users connected on the web
based tool to share video, audio and content with the hardware
based Video conferencing device and vice versa.

21 The solution should support the following features when a
SIP/H.323 room based Video conference endpoint connects to
the meeting:

a) Video Resolution: main video up to 720p at 30 fps and content
sharing.

b) Single, dual, and multiscreen standards-based video conferencing
systems.

c) Advanced Encryption Standard (AES} 128-bit encryption

d) Signalling protocol support: H.323/SIP, TLS

e} Media protocol support: RTP, SRTP, and RTCP

22 Support for the users connected in to the web meeting from
desktop to be able to connect on audio using any of the following
methods:

a) Computer audio

b) Dial in with Telephone Service Provider (PSTN} audio

c) Take a call back on their PSTN number if needed for all (Host and
Participants)

23 The wusers connected in to the web meeting from
desktop/laptop/ipad should be able to dial into the meeting.

24 Meeting lock/unlock for added privacy to prevent unintended
participants from joining.

25 Authenticated access into meetings on desktop and mobile apps.

26 A single meeting should allow 1000 users to join including up to
200 users joining from VC Endpoints.

27 The solution should be sized for at least 1400 Host ID's. Support
for Hardware Based endpoints to register to the same cloud
should be there along with each host id.

28 The solution be an online, real-time collaboration tool with
features like; IM, video, voice, audio, screen sharing, Document
or presentation sharing, recording, etc.

29 The solution should allow to view minimum 80 participants on
the desktop/PC screen in running session in a single pane/
window.

30 it should support multiple layouts including 'Active speaker
functionality to indicate who is speaking.

31 Full participant list ‘

32 Recording status indicator on screen and announcement at start
of recording. The session could be recorded over cloud and saved
locally over host laptop as reguired

33 Meeting lock status indicator

34 Mute/unmute audio of participants {host and Co-host}

35 Expel participant from meeting (host and Co-host)

36 Lock/unlock meeting (host and Co-host)

@/
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37 Capability to Record meetings on cloud or on local machine
(host)

38 Inbuilt functionality to stream to Facebook and Youtube

39 Capability to Transfer host role to another participant {host)

40 The solution should provide breakout sessions feature to move
groups of participants into multiple temporary virtual rooms to
have local discussions within the same meeting.

41 Easy Scheduling of meetings -

a) The tool should have Personal Conferencing Number capabilities
so that a host has a persistent host and attendee access codes
for planned and ad-hoc audio-centric conferencing.

b) The host should be able to set up a meeting using outlook or
Gmail as well. The necessary integration at the backend infra and
applications should be done by the bidder.

c} Setting up of conferences must also be possible from a Web
Portal

42 The host should be able to prevent participants from unmuting
themselves. Also, the host should be able to unmute or send a
request the participant to unmute themselves as per
configuration.

43 Recognise basic hand gestures like Clapping, Raise Hand, Thumbs
up, Thumbs down etc.

44 Participants using the Desktop app should be able to Blur
background and use virtual background in their video feed.

45 Allow participants to Raise Hand by the click of a button

46 Solution should allow participants to wait in lobby and hosts
should be able to admit them into the meeting.

47 Multiple users should be able to be assigned advanced privileges
to assist the host in conducting the meeting such as admitting
users from lobby, expel users etc.

48 Meeting Highlights and Meeting transcriptions in English
language.

49 On screen Indication to the participant when taiking on mute.

50 Background noise removal in meetings joined via PC, mobile and
VC devices.

51 Ability to set the stage for the participants and provide flexibility
or lock it for them

52 Host should be able to have interactive session by having
audience participate in a live poll, quiz or Q&A.

53 The application used to join meetings should also support
messaging and calling if required in future.

54 The propose setup should integrate with MCU deployed in
government of Rajasthan for joining its meetings.

55 Security features -

a) AES 128-bit encryption

J
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b) SIP TLSv1.2 and H.235 for signalling security

¢) SRTP for media security

d) Platform should be delivered from cloud in a secure manner with
encryption of data/ media while in motion and at rest

e) The solution should provide feature for conducting meetings
which follow end-to-end encryption. The service provider should
not have access to the keys which are used for encryption.

56 Host should also be able to schedule an Webinar for 1000
capacity with below features -

a) Moderated Webinar and Conferences, Court communications to
lawvyers

b} Q&A to be managed and moderated

c) Program and campaign management and post-event surveys

d) Panellists' capability to join via video endpoints

e) Practice Session far panellists

) White boarding

g) Attentiveness tracking of participants

h) Solution should provide Recording Transcription and Real Time
Closed Captions for English Language

i) Solution should provide facility for hosts and panellists to go into
a temporary session within the main meeting to check
connectivity, have backstage discussions etc. while attendees are
joining the main session. The hosts and panellists should then be
able to come back from the temporary session into the main
session at the click of a button.

i) Solution should provide facility to upload image of the host for
display in invite

k) Capability for users to join the meeting via internet or only audio
via PSTN.

f) Should have the capability to customise the registration page and
reminders with auto-approvals.

m) Capability to conduct post event feedback/surveys.

n) Destination URL after the event has ended.

o) Host should be able to have interactive session by having
audience participate in a live poll, quiz or Q&A.

P} Ability to set the stage for the participants and provide flexibility
or lock it for them

ql Restrict participants from viewing the list of other attendees
apart from host and panellists.

57 Analytics

a) Reports should be available showing complete participants list,
meeting start date & time efc.

b} Ability to view Meeting start and end times, issues faced by a
user (latency, jitter), client and device information, statistics
related to audio/video and data usage.

58 Cloud Platform Certifications: The digital cloud collaboration and
communication platform should be GDPR/ISO 27001 certified.

e
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C. UI=FdT & HIM<s (Eligibility Criteria)
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2013 & TEd Yuiihd L, Ul.UUl, Societies Registration Act 1860 & Ted Vuce
WATEST Td The Indian Trusts Act 1882 & Tad VoReS &1 Whdl & |
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. Turnover- The Bidder's total average annual turnover from sales and support services of

computer systems/softwares in india should be 100% of tender value, in last three years.
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D. fas (uywrd) uysd 3+ &1 fafsr (Method for submission of the Proposal):

fafer Yo WeR % ?}c—@"é?f hitp://eproc.rajasthan.gov.in U¥ Udhet BICE {Single Part) H
TR SATdd Helt™ (Upload) B4 T WNI WRITT —

Online Bids Envelope shall include the following documents
S - File
SNo. Documents Documents Type Document Content
Types
Fee Details Scanned o £ ;
py of Fee Receipt
{The scanned Tender Fee / DB/ Banker's Cheque
copy of EMD y
1 instruments) ; Scanned copy of DD/ Banker’s
RISL Processing Fee Cheque PDF
Scanned copy of DD/ Banker's
EMD (2% of estimated cost) Cheque/ Bank Guarantee as
per RTPP Act, 2012
SNo. Documents Pre-Qualification Documents R
The Tender Form as per Annexure-1
requi_remen_ts a5 | Experience Details as per Annexure-3
2 Ir\lnlf.'rnéc:cg;:l 1;;25_' Declaration Letter by The Bidder as per Annexure-4 PDF
b RTGS Details of Firm {on firm as per Annexure-5
BID Document.
MAF as per Annexure-7
Document related Eligible Criteria As per Tender Document
SNo. | Documents Technical Documents R :
3 Price Bid (BOQ) | Price BID (BOQ}) as per Annexure-2 XES
Note : {i} Price Bid needs to he submitted only on e-procurement website as per the BoQ template.

E. X /e

1. Fifer wom <X Ay v F R B wiRd, affa ¥ weare gow, Reey, e
TIfe & Wigd U4 F.O.R W BT =nfed |

N

el g el B H T erfry

w
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. Ffaer # wegl ud efel # P oo o @ Rafd # sl | 9ftfa <) @1 w9 A gY

oI ST ST | IfS 0T H BIE FC F T ST SS9 BT FEl AFK gV 9 AN
O B AT v fordm e |

o

. wrr= Reafaai § fAfaer @ ueaa qaEa 81 & O [y, e e MReeR!

¥ 99 URRYE # & 91 Aol € T8 [ qed SR ¢ g 8 a1 ¥ aeg Ty
Bl U4 AT 99R &Y ¥ IARE YA & | We™ 3 B ARG Suaiel & AMe H

wa gl eae [fieer @
yienrare g Fifdeer of Wier T 8 o aEi Fiker #

Uiy T B BT 9 AvE oY gadt 2] gfe
SR B &R FAfger

U ST P @ 99 ufiuwaE & fgd, A freae MRS 9 36 e 3 o)
Aferer @ yfivara Rar o1 |ear & S Uiy B WieR a |

5. Tl wH gRT BoQ ¥ W& Wt ¥ =A@A (11) ' @ uwara W wd @7 fAafaa
HER BT DRI SN HET Soa Ty & fow gegsry &€ shmi g9fea
Software/Licenses &1 HIITAI &I AATAGAMAR FROEA T4 & yama@ &l Ti-ad
Frrieyr oIy far S|

[8)]

W I SR (1) WH /o B AHE, (2) WH /TSR B OIhTEd

I

.S 1 Ifge FMfdeierdel & €8 99M oM W) 9%d Afaemrar @ 939 FEfalRan emr
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F. 3 <aisr /gfaqfa <l3r

1. ffagrerar &t FAfdgr yua & sgeg Hfaer & st gea 9t 2 gfaea ¥
e /f3Hvs gMT & WY A A ART 2q Wl [F TR O59RA, AT
| SRTAY, e & 94 § <9 3, Miaer & |y e & sh |

2. %a ffaeeer & e ey it © ueama 7 feayg & WiGw Rajasthan
Transparency in Public Procurement Rules, 2013 & a9 75 @ yraEEl @1 T UTAT H
ffaer & sgwifa qeu 97 o5 ufiwa oy we/ 9 mRedl /S uiowfa i
B @Y OISV Olvel, Gl 9ed ~giery, wiigge A owAr o gl fafaer
@ Gold ol 2 yferd sRIEY i (Earnest Money) 398 wHMEISI ai=g &1 |

3. gfe w1 fAfder ua=r faar e_er Of¥r & s FHuiRe emmg Ot 9 o9 &1 937 96T |
o 9 491 RO 99 SRR fBY W 61 IfHeR SETERREGd I 89T |

4. afe a1 MfEer yu7 591 MRS geo a1 g gos @ s giRa i 9 &9 &
U ST & o S 897 $RoT 901 sRdieR B SH @7 SIRfER aeiewieNdd & I
BT |

5. 91 eNTwd fAfaererael @ S9e gRT W91 FHa Y fAfaer & 9%d R & gvama
drer < WA 9 3o o ol R« swle <9 8 B

6. 9NIEY I3 &T WHYGNT (Forfieture of Security Deposit) — FHIfoiRad AWl H eRIE
T BT YR B o M~ : .

1. 9 fFfRerem MR ga & e aus BHRe voed a1 suaRa s g
2. 9 fAfdere e /Sed IRy oY & ugE AT oo & fer awr At @8 8 @
Frares «dl wwar g —
(a) v@ Ffaerm fafsfie wa & R Ter /Wo oeT @ SWR Al I1 ¥aT &1 YS AT WA
w1 fsmes uRw B H srse EaT B
(b) 5@ TAfogR@r /964 ey 8 oM & uwaw Rfde s & die s wues
TRFRT S T8 SR B
3. ufy fafdsrerar Rajasthan Transparency in Public Procurement Rules, 2013 & 3®aM 6
%CHAPTERW)ﬁﬁﬁﬁ%ﬁﬁaﬁmﬁmﬁ%ﬁwﬁr@aﬁﬂﬁma%ﬁﬂﬁmaaﬁmm
E

7. il Wf1 &1 WHUBROT (Forfieture of Security Deposit) — =g Al | gfoyfa
TR BT YR BN foraT S~

(a) W Gfer ¥ fF=l freaal dR vl &7 Seoue fhar 7T =,
(b) WIg FfagraTar vl Ue wageEe € 9 B H Swe &l g,
(c) I TNIE T URMRT (e &F wHusd & W Ud gidagad WAy od Y ffaeTer

I Afed far s,
(d) widfa Retg &1 ufigra— srgess @) ol Jwre 89 & 9 e gwE giovfa e
i ®1 drer & ST |

(e) TIfaET orga & <RM, afe Ffagem ogey & 99 o Biedy el ST & &
futRa s do sras @ Fam-wal & orgar o1 & § oWl Ear € O U
e ¥ MREEEr & SHFa IR IR S9d 61l P B e BR - HESERT &
TIRgA g HWd R AT G @ TS g 3G dbiodd Savell B Bl JTEER

Wawwwmﬁﬁﬁamﬁﬁml&/
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G. YTAdr

fAfrard e wrolt | et afYa $T o 9El ©
a) Ffaer wamT A vl &iftm [ifY vd 999 & 9o o g8 AR |
by e FfaT Jou, TR Yo U9 eRiE” Y (o @9 §) & S e )
) argut ffaer |
)
)

A SFIaT Tod G2l / &9 UNga B arell faerd |

f) UF ¥ sarer Mf9eY uvqa w11 U1 B9 W WA gRT W TR IeRa RRETY de ey
qeied # FRE 1 S 9@ |

g) el g |erd Mfer uwgd |

(h) TeiTET STElel w1 Yol | @R Ul | 9ifga JTgWd &1 | 84 |

() fRferEmaRt auar Sgo fFdr afafaf® @ emifea w9 |/ warg e/ S, fdare
ST 1, RIGa ST BT UG ST AT IR BEA 09 A JRIBR0 HIA] |

() ored Jerar arell Ffaer IRd B |

H. guf=r /i / siai=m

1. A%d MfIeEmT g’ awE ey quf T8 SR IR A ER JAA e S |

2. wwd fAfererar @ wwrd sy Wiy @ 10 X9 @ WOR sy sriey @ Fdemger
TS B U HET BRI | Al Y T3 Software/Licenses MIHTIAR -8l R &9 1R
HETE ey e oe uiefay W a0 oY FOAaR Sriams] o7 o |

3. AIfs I 9 AEl BhT| "dlvde 9wz & 9vErd g I od 8N 9ws

ARy » s feiRa wwEtr § @ s s3ell e)/emE iR
AMIEUS /oEaar &1 8 81 1 ffaer aar @ s« wod uw y=: dter f&ar e
aorr 9ifsd 9 IR 9 %A AT @) 9 8 weiua B gRT 9ws
e # aftfa wramafr 4 e g a9 B8 9 @1 Refa ¥+ aifea
A 99X 4§ %9 foar s Sqa Reafa § w3 59 a9 ard e 97 s
Wi wfea ffdeem ¥ aya o s S5 o0 & e 4 g fead ff
9Pk Bl & BT 8, ﬁm%ﬁmﬂﬁﬁﬁumaﬁmﬁﬁaﬁm
T €1 o3 omtard gt

4. TAfeERET ® ARy # G T JRIgER 9w & gl afs FifdsEm Sw
AT H TR T H AAHA YEdl © a1 URMEIRG JHFAH B A GRS Ay
gfg @ I E A B B Uh AE D Hed & MEIegd TR © SR U gReHIa
HHHT (Liquidated demage) @1 a¥ell bl WIAT :

No Condition LD %
a. Delay up to one fourth period of the prascribed delivery period / commencement of work 2.5%
b. delay exceeding one fourth but not exceeding half of the prescribed period / commencement of work 5.0 %
¢. | delay exceeding half but not exceeding three fourth of the prescribed period / commencementof work | 7.5 %
d. Delay exceeding three fourth of the prescribed period / commencement of work 10.0 %

O 1 A 2 4 e B
1. 9% FeER & Frew &y 9F $1 &4 9 7 fda9 | arad &1 8 |
2. FHERNERGA A9 B ed Al MIGa] BT WHR 3 $ [0 912 78 8 |
3. Wl fAfaeRil & WieR I TR B $ AfGR AR e, I 9w
Mo, SEQR & Y& H RIER Y29 9907 98 U TSR & Al & o I ¥ 31t
ﬁﬁmﬁ?ﬁmméﬁﬁﬁﬁwm W
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I

6. ol TIETETaT @ T ey Wit & aw gy & Wiar feifa wfyr & 9 syfeaa
wr W G R MEiRd U # SNEw-Ud R YW YAl BN SHBT @y
wafa FfeeemTr g/ & 98 fFar 9|

7. wud Ffger Wer T8 8 | -

8. oo fifdeemr = ¥ §HR@a &= 8 i S9e BRI 9wk [ W
Software/Licenses ffder & fag 4 Specification 3TJAN B B 9T S B “e.;taﬁzr\)a/m
qIvE I 7 HT B B R H Haltm @7 wdie B e ffdererar a1 Wiy 9
§ T B IR DI T Aol FaeTarT | age fhar o |

9. ga Bg fava O uREt # wRga @A BN T A @) BIiaR) Wws B diie
w W FAIYd 8 W & qgErd ©f fhar SR |

10. fw=It BT YT Pge £CS B ATEIH W AT TR 1 9 v Midarerr @ it gEr
S — PAN No., GSTIN Ne, Bank A/C No., Name of Bank, Branch, IFSC Code, MICR Code, etc.
SUSE YA BT S TR W A fl IEN B I B9 SEl Todd I o W
BN ATel X T JHAM @ TR §9 BT & A8 B0

1. praferd ffdemas & W T o 90 [ Sue Hod gadWl @ o # fedr
ThR B /WS U0 WM W S9 FAer oge™ & Sewgd #9 g4 awd
FTAT BEART B DI FdA |

12. 91, Fx, I, U, enigor, Arer, d, e &R SORTe, yOwr @), SHT gl Wl e
Eﬁﬂﬁﬁﬁrﬁmm'@rmﬁv‘mwwnlcmequRTﬁﬁETWﬁEﬁ"ﬁfﬁa’@ra‘i

- AfRTd o el UeR B I 81 A SR |

13.gfe frdl ot e gnT saa afargs e € o 9rft 8, w=g ffesr o
aftfa faafRa fafsr 7 oo e e, RRNT g 7 axiey afi¥ (@ w9
¥) safay & w98 HErfl Ol f 9 iy g1/ 39 YR @i fHfder w
ot yor faam =1 far s qon S9a ffasr i ww9sh smad )

14. SRIFd wdl & AfIRTT TR TRBR B General Financial and Accounts Rules & 1A gd
Rajasthan Transparency in Public Procurement Rules, 2013 ERIECIE IR Huill

I /59 S gitta w¥ fedl od 9al @ ot are g U fomm ® 9en # /79 99
ot et ot ot & gofaar wead 81 39 9y # 9fas § 5l f ueR @ B9 are fAarg @
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Annexure-A

Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall -

(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for an unfair

advantage in procurement process or to otherwise influence the procurement process,

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other benefit or

avoid an obligation;

(¢} nof indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the transparency, fairness and

progress of the procurement process;

(d) not misuse any Information shared between the procuring Entity and the Bidders with an intent to gain unfair

advantage in the procurement process;

(e) not indulge in any coercion including impairing or harming or threatening to do the same, directly or indirectly,

to any party or to its property to influence the procurement process;

{f) not obstruct any investigation or audit of a procurement process,

(@) disclose conflict of interest, if any; and

(h) disclose any previous transgressions with any Entity in India or any other country during the last three years

(a)
(b)
(c)

or any debarment by any other procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict of Interest. A Conflict of
Interest is considered to be a situation in which a party has interests that could improperly influence that
party’s performance of official duties or responsibilities, contractual obligations, or compliance with applicable
laws and regulations.

A bidder may be considered to be in Conflict of interest with one or more parties in an bidding
process if, including but not limited to; ' ’ '

have controlling partners/shareholders in common; or
receive or have received any direct or indirect subsidy from any of them; or
have the same legal representative for purposes of the Bid; or

(d) have a relationship with each other, directly or through common third parties, that puts them in a position to

have access to information about or influence on the Bid of another Bidder, or influence the decisions of the
Procuring Entity regarding the bidding process; or

(e) the bidder participates in more than one Bid in abiding process. Participation by a Bidder in more than one Bid

will result in the disqualification of all Bids in which the Bidder is involved. However, this does not limit the
inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

{f) the Bidder of any of its affiliates participated as a consultant in the preparation of the design or technical

specifications of the Goods, Works or Services that are the subject of the Bid; or

{g) Bidder or any of its affiliates has been hired {or is proposed to be hired) by the procuring Entity as engineer-

in-charge/consultant for the contract.

"
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Annexure-B

Declaration by The Bidder regarding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted fo ... for procurement of
.................................... in response to their Notice Inviting Bid No. ...............
Dated........cooiivinenns I/'We hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012, that:

1. l/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

2. l/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the bidding document;

3. |MWe are not insolvent in receivership , bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended
and not the subject of legal proceedings for any of the foregoing reasons;

4. /We do not have, and our directors and officers not have, been convicted of any creaminal
offence related to my/our professional conduct or the making of false statemenis or
misrepresentations as to my/our gqualifications o enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings;

5. I/We do not havé a conflict of interest as specified in the Act, Rules and Bidding Document,
which materially affects fair competition;

Date: Signature of Bidder

Place : Name:
Designation:
Address:

b
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Annexure-C
Grievance Redressal during Procurement Process
The designation and address of the Appellate Authority
{1) rFilling an appeal
If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the Procuring Entity
is in contravention to the provisions of the Act or the Rules or the or the Guidelines issued thereunder, he
may file an appeal to Appellate Authority, as specified in the Bidding Document within a period of ten days
from the date of such decision or action, omission, as the case may be clearly giving the specific ground or
grounds on which he feels aggrieved:
Provided that after the declaration of a bidder as successful the appeal may be filed only by a Bidder who
has participated in procurement proceedings:
Provided further that in case a procuring Entity evaluates the Technical Bids before the opening of the
financial Bids, an appeal related to the matter of Financial Bids may be filed only by a bidder whose technical
bid is found to be acceptable.
{2} The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shall endeavor to dispose it of within thirty days from the date of the appeal.

(3) if the officer designated under para(1) fails to dispose of the appeal filed within the period specified in
para(2), or if the Bidder or prospective bidder of the Procuring Entity is aggrieved by the order passed by
the Appelfate Authority, the Bidder or prospective bidder or the Procuring Entity, as the case may be.

{4) Appeal not to lien in certain cases
No appeal shall lie against any decision of the Procuring Entity relating te the following matters,
namely:-

{a) Determination of need of procurement;

(b} Provisions limiting participation of Bidders in the Bid process;

(c) The decision of whether or not to enter into negotiations;

(d) Cancellation of a procurement process;

(e) Applicability of the provisions of confidentiality

{5) Form of Appeal

{a} An appeal under para(1) or {3} above shall be in the annexed Form along with as many copies as there
are respondents in the appeal.

(b} Every appeal shall be accompanied by an order appealed against, if any. Affidavit verifying the facts
stated in the appeal and proof of payment of fee.

{c) Every appeal may be presented to Appellate Authority, as the case may be, in person or through
registered post or authorized representative.

(6) Fee for Filling Appeal

{a) Fee for filling appeal shall be rupees two thousand five hundred, which shall be non-refundable.

{b) The fee shall be paid in the form of ban demand draft of banker's cheque of a Scheduled Bank in India
payable in the name of Appellate Authority concerned.

{7} Procedure for disposal of appeal

{a} The Appellate Authority as the case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the respondents and fix date of hearing.

{b) On the date fixed for hearing, the Appellate Authority, as the case may be, shall,-

(i}  Hear all the parties to appeal present before him; and
(i)  Peruse or inspect documents, relevant records or copies there of relating to the matter.

(c) After hearing the parties, perusal or inspection of documents and relevant records or copies there of
relating to the matter, the Appellate Authority concerned shall pass an order in writing and provide the
copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause(c) above shall also be placed on the State Public Procurement Portal.

(I
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Form No. -1
Memorandum of Appeal

{See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012

APPEAIND oot ceeciernrsrnesnrene rreresnses DT aoiii ittt e e ar et e et e e s s r e e sa e
BEFOr@... et e e e e AP PE A TE Authoority)
1 Particulars of appellant:
(i} Name and father's name of the appellant
(ii} Official address
{ili} Residential address
2. Name and address of the respondent(s}
2. Number and date of the order appealed against and name and designation of the officer / authority who passed the

order, or a statement of a decision, action or omission of the procuring entity in contravention to the provisions of
the Act by which the appellant is aggrieved

3. Ifthe Appellant proposes to be represented BY i e o s e
a representative the name and postal 30UrESS i e et eee e e e e e e ene
of the representative.

5. Number of affidavits and documents enclose with the appeal:

6. Grounds of appeal:-

weereeonemmreee [SUpported by an affidavit)

7. Prayer

PlECE v e e e

DAte v s eevee s e v

Appellant's Signature dw/
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1.

Annexure-D

Additional Conditions of Contract

Correction of arithmetic errors-

Provided that Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical
errors during evaluation of Financial Bids on the following basis, namely: -

(a)

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to {a) and (b} above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors,
its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration
shall be executed.

Procuring Entity’s Right to vary Quantities.-

(a)

(b)

If the procuring Entity does not procure any subject matter of procurement or procures less
than the guantity specified in the Bidding Document due to change in circumstances, the Bidder
shall not be entitled for any claim or compensation except otherwise provided in the Conditions
of Contract.

In case of procurement of Goods or services, additional quantity may be procured by placing a
repeat order on the rates and conditions of the original order. However, the additional
guantity shall not more than 50% of the value of Goods of the original contract during validity
of contract on same terms and conditions. If the suppliers fails to do so, the Procuring Entity
shall be free to arrange for the balance supply by limited bidding or otherwise and the extra
cost incurred shall be recovered from the Supplier,

3. Dividing guantities among more than one bidder at the time of award:-
As a general rule all the quantities of the subject matter of procurement shall be procured from the

bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter of
procurement to be procured is very large and it may not be in the capacity of the Bidder, whose Bid is
accepted, to deliver the entire quantity or when it is considered that the subject matter of procurement
to be procured is of critical and vital nature, then in such cases, the quantity may be divided between
the Bidders, whose Bid is accepted and the second lowest Biddder or even more bidders in that order, in
a fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.

A
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ANNEXURE -1

RAJASTHAN HIGH COURT, JODHPUR

Tender for the Supply of Licenses of Cisco Webex {(as per approved specifications by office) for

Rajasthan High Court and Subordinate Courts

NIT No. HC/SK/PROCUREMENT/2025-26/48 Dated: 07.03.2026
1}Addressed to :

Name of the Tendering Authority Registrar General

' : Rajasthan High Court,

Address o . Hiéh Court Cgmpus, Jodhpur, (Rajasthan) — 342001

Telephone o - . -| 0291-2888500-504

TeleFax - .~ . | 0291-2888080

Email ' ' mailto:he-ri@nic.in

{clearly mention the NIT no. in the subject of the mail}

2}Firm Detials :

Name of Firm

Name of Contact Person with -~ -
Designation ' B

Registered Office Address

Address of the Firm

Year of Establishment

Type of Firm {public Limzted/ Prlvate leltedf
Partnership/ Proprietary) =~ ¢

Telephone/ Fax Number(s)

Mohile Number ©

Email Address/ Web Site : Email: Web-Site:
GST No. ] L
PAN No.
3] The requisite tender fee amounting to Rs. /- {(Rupees <in words>) has been deposited vide
DD/ BC/ receipt no. dated
4) The requisite RISL processing fee amountlng to Rs. /- (Rupees <in words>} has been
deposited vide DD/ BC dated
5] The requisite EMD amounting to Rs. / (Rupees <in words>) has been deposited vide
Banker’'s Cheque/ DD No. dated .
6) Bank Detail for RTGS Account No. IFSC  Code
MICR No. Branch Name
7) We agree to abide by all the terms and conditions mentioned in this form issued by the Empanelment

Authority and also the further conditions of the said notice given in the attached sheets (all the pages
of which have been signed by us in token of acceptance of the terms mentioned therein along with
stamp of the firm).
Date:

Name & Seal of the firm:

V Authorized Signatory:
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ANNEXURE-2: PRICE BID{BoQ) {oh e-Proc website):

Tender Inviting Authority: Registrar General, Rajasthan High Court, Jodhpur

Name of Work: Tender for the Supply of Licenses of Cisco Webex {as per approved specifications by office) for Subordinate Courts
and Rajasthan High Court

Contract No: HC/SK/IPROCUREMENT/2025-26/48

Name of the Bidder/ Bidding Firm / Company :

DATED 07.063.2026

PRICE SCHEDULE
{This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns,
eise the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only }

NUM TEXT # NUMBER TEXT NUMBER NUMBER # NUMBER # TEXT #
BER # #
#
18 [tem Description Quantity Units Total RATE In TOTAL TOTAL
No. Estimated | Figures To be AMOUNT AMOUNT
Rate(incl. entered by With ali In Words
all taxes) in the Bidder Taxes in
Rs. P Rs. P Rs. P
{Incl. ali
Taxes}
1 2 4 5 6 13 53 55
1 Licenses of Cisco Webex (1150 Nos.} 1150.00 | Nos 12800000.00 0.00 | INR Zero Only
(as per approved specifications by office)
with a Promotional Scheme with 20%
additional licenses (j.e. fotal 1380
licenses)
Total in Figures 0.00 | INR Zero Only
Quoted Rate in Words INR Zero Only
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ANNEXURE-3 EXPERIENCE DETAILS

Tender for the Supply of Licenses of Cisco Webex (as per approved specifications by office) for

Subordinate Courts and Rajasthan High Court

NIT No. NIT No. HC/SK/PROCUREMENT/2025-25/48

ST BT fqaor

Pated: 07.03.2026

5 arafer ( -
[EEIRPATOIE! ; ﬁ/ PR & gl ﬁ.ﬁ
& A /| T o
I°| EEL o %) GED

FT THE H 39

T /eI A

&R fbar o1 <&1 @
(81 /-181)

L
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Annexure-4

CILMUIRE|
(¥ ERT WY & <iex B UR =9l )

W/EAN ERI OWo @ W ' 6 srlem e wHe
T /TS /U /202526 / 48 fesies 07.03.2026 @1 fHfasr yus der
=P Tl TN UUS], SHeR UG Ial @l i /8F I8l aNE S1egde oY
forar 21 931 /84 98 WY Wor € & Mfder & 9wy § 4me IgR SR,
ISTRIE Iod <11, WEYR & FoR g9R forl affwid ud w9 g1 |

g @y fen ar 8 % W /FN wH OgRT [Mifder | =mer
g far o 2 aer ffaer § aftfa wameh &1 g9R U yaie A | wie
SUeE ¥ | 99 B W NG AN I8 aMdl Ud ddeial eae A1 ST
21 Y WeR /98 / [Azafdenad / @ragemd e /AW /8% ot & g7
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Annexure-b
RTGS DETAILS OF FIRM (ON FIRM LETTER HEAD)

{(Must be filled)

Dear sir,

We hereby confirm that we are willing to opt for payment to be received through RTGS/ NEFT. The
bank details duly confirm by bank, for receipt of payment against material supply/services, miscellaneous
dues.

Bank Details

1) Account No.

2) Type of Account
3) Bank Name

4) Branch Name & Address
5) Contact No. of the Branch
6) IFSC No.

7) PAN No.

Communication Details

1) e-mail ID :
2} Cell No.

We authorize you to decut necessary bank charges of NEFT/RTGS.
We have forwarded a soft copy of the above details to hc-ri@nic.in on date -

Yours faithfully,

(Signature & Name of auth. sign. with company/firm stamping)

V
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R S

An

Annexure-b

DRAFT AGREEMENT FORMAT

{As per rules on Non-Judicial Stamp Paper of Rs. 500/-}
{to be signed by selected bidder(s) and tendering authority}

agreement made this {enter date of Agreement) between__fenter your firm’s nome &

address} (hereinafter called "the approved supplier!, which expression shall, where the context so admits, be
deemed to include his heirs, successors, executors and administrators of the one part and the RHC which expression
shall, where the context so admits, be deemed to include his successors in office and assigns of the other part.

Whereas the approved supplier has agreed with the RHC to supply to the Registrar General, Rajasthan High Court,
Jodhpur, Rajasthan on behalf of {enter name of client organisation) to its various Offices as well as at its branch offices
throughout Rajasthan, all those articles set forth in our Work Order No. Dated appended
hereto in the manner set forth in the conditions of the bidding document and contract appended herewith and at the

rates set forth in the said order.

c)

3)

4)

5}

And whereas the approved supplier has deposited a sum of Rs. in the form of: -

Cash/ Bank Draft No./ Banker Cheque/ Bank Guarantee No.

dated. valid upto

Post Officer Savings Bank Pass Book duly hypothecated to the Departmental authority.

National Savings Certificates / Defence Savings Certificates / Kisan Vikas Patras or any other script / instrument
under National Saving Schemes for promotion of Small Savings, if the same can be pledged under the relevant
rule. (The certificates being accepted at surrender value} as security for the due performance of the aforesaid

agreement which has been formally transferred to RHC.

Now these Presents witness:

in consideration of the payment to be made by the RHC through cheque/ DD at the rates set forth in the Work
Order hereto appended the approved supplier will duly supply the said articles set forth in our Work Order
No. dated __/ /20 thereof in the manner set forth in the NIT, Tender Form, Instructions to
Bidders, Terms of Reference, General and Special Conditions of the Tender and Contract, Technical Bid and
Financial Bid along with their enclosures.

The NIiT, Tender Form, Scope of Work, General and Special Terms & Conditions of the Tender and Contract,
Technical Bid and Financial Bid along with their enclosures enclosed with the Tender Notice NIT No.:
HC/SK/PROCUREMENT/2025-26/48 Dated 07.03.2026 and also appended to this agreement will be
deemed to be taken as part of this agreement and are binding on the parties executing this agreement.

Letter Nos. dated receijved from {bidder} and letter Nos.
Dated issued by the RHC. and appended to this agreement shall also form part of this agreement.

The RHC do hereby agree that if the approved supplier shall duly supply the said articles in the manner aforesaid
observe and keep the said terms and cenditions, the RHC will through chegue/DD pay or cause to be paid to the
approved supplier at the time and the manner set forth in the said conditionsythe amount payable for each and
every consignment,

The mode of payment will be as specified in this bidding document/ work order. \ﬁ/
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The prescribed scope of work/ requirement of services and deployment of technical resources shall be effected
and completed within the period as specified in the Work Order.

In case of extension in the delivery period/ completion pericd with liquidated damages, the recovery shall be
made on the basis of following percentages of value of stores/ works which the bidder has failed to supply or
complete the work.

No | Condition.. =

Delay up to one fourth period of the prescribed delivery period /

a. | commencement of work 2.5%
delay exceeding one fourth but not exceeding half of the prescribed period /

h. | commencement of work 5.0%
delay exceeding half but not exceeding three fourth of the prescribed period /

c. | commencement of work 7.5 %
Delay exceeding three fourth of the prescribed period / commencement of

d. | work 10.0%

Note:

i. Fraction of a day in reckoning period of delay in supplies and completion of work shall be eliminated, if it is
less than half a day.

ii. The maximum amount of liquidated damages shall be 10% of the desired Lot.
iii. *The percentage refers to the payment due for the associated milestone/lot.

tf the supplier requires an extension of time in completion of contractual supply on account of occurrence of any
hindrances, he shall apply in writing to the authority which had placed the supply order, for the same
immediately on occurrence of the hindrance but not after the stipulated date of completion of supply.

Delivery period may be extended with or without liguidated damages if the delay in the supply of goods in on
account of hindrances beyond the control of the bidder.

Warranty/ Services shall be provided by the hidder as per terms and conditions of the NIT and Contract.

All disputes arising out of this agreement and all questions relating to the interpretation of this agreement shall be
decided by the RHC and the decision of the RHC shall be final.

In witness whereof the parties hereto have set their hands on the day of (Year).

Signature with Seal of the Approved Signature for and on behalf of
supplier/ bidder Registrar General, RHC, Jodhpur
Designation: Designation:

Date: Date:

Witness Witness
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1)

2)

ANNEXURE-7 : MANUFACTURER’S AUTHORIZATION FORM (MAF)

{to be filled by OEM’s authorized partner}

To,

Registrar General,
Rajasthan High Court,

Jodhpur

Subject:  issue of the Manufacturer’s Authorization Form (MAF)

Reference: NIT No. HC/SK/Procurement/2025-26/48 Dated: 07.03.2026
Sir,

We {name and_address of the OEM} who are original equipment manufacturers (OEMs) do hereby
authorize {M/s _} who is our Authorized Channel Partner (ifapplicable) to bid,
negotiate and conclude the contract with you against the aforementioned tender reference for the following

Software Licenses manufactured by us:

Item Software Qty. Unit Period of Period ofend | Period of Period of back
of sale to back support
No. OEM Warranty end of
(in months) {in yrs.)
{in yrs.} ) service )

We undertake to provide Comprehensive OEM Warranty for the offered Software for the period mentioned
above.

We undertake that the software being quoted is/ have not been and is/ are not likely to be declared end of
sale for period mentioned above from the date of bid submission.

We undertake that Software offered by the bidder for back to back support, updates and patches for the
period mentioned above.

Yours faithfully,

For and on behalf of M/s {Name of the OEM)

(Authorized Signatory)
Name, Designation & Contact No.:

Address:

Seal:

V
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