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fufonk izi= Øekad %                      fufonk 'kqYd :i;s 200@& 
 

 

dk;kZy;% jktLFkku mPp U;k;ky;] tks/kiqj 
Phone No. 0291-2888500-04, 2888385 (Store) Fax No. 0291-2888080, Pin Code – 342013, Email – hc-rj@nic.in 

 

¼ 99 Nos. Web Camera and 15 Nos. Scanners (as per approved specifications by 

office) dh [kjhn gsrq fufonk izi=½ 
 
 

1. fufonk izLrqr djus okyh %  ------------------------------------------------------------------------------------------------------------------------- 
 QeZ dk uke] irk o        -------------------------------------------------------------------------------------------------------------------------- 
 nqjHkk"k uEcj        -------------------------------------------------------------------------------------------------------------------------- 
 
2. fufonk lwpuk Øekad %        ,plh@,lds@2020&21@681               fnukad % 24-02-2021 

 
3. fufonk 'kqYd :i;s 200@&% tfj;s jlhn la[;k@DD No._______fnukad ____________ 

 
 

4. fufonk esa of.kZr vuqlkj gekjh QeZ }kjk fuEukuqlkj lkexzh ckcr~ njsa izLrqr dh tk jgh gS%& 
 

 
 

5. gekjh QeZ vkids dk;kZy; }kjk fn;s x;s lIykbZ vkns'k esa of.kZr vuqlkj fuf”pr frfFk rd okafNr 
ekin.M ds lEcfU/kr External Usb Logitech Web Camera/Flatbed Scanner with ADF 

(as per approved specifications by office)  vFkok nksuksa dh lIykbZ fd;s tkus gsrq ck/; jgsxhA 
 

6. gekjh QeZ mijksDr of.kZr oLrq dh mRiknd@vf/kd`r foØsrk@Mhyj@LVk¡fdLV gS rFkk blls lEcfU/kr 
izek.k i= gekjs }kjk fufonk ds layXu dj fn;k x;k gSA 

 
7. gekjh QeZ }kjk vekur jkf'k lEcU/kh ?kks"k.kk i= (Declaration) layXu gSA  
 
8. gekjh QeZ mijksDr lkexzh lIykbZ djus ds fy;s vf/kd`r gS o fcØh foHkkx esa iathd`r gSA gekjh QeZ ds 

GSTIN No._______________________  ,oa PAN No. _______________________gSA 

 

9. gekjh QeZ }kjk fufonk izi= ds layXu lHkh izi=ksa ,oa vU; okafNr nLrkost gLrk{kj e; lhy fufonk izi= 
ds layXu izLrqr dj fn;s x;s gaSA 

 

10. gekjh QeZ bl fufonk esa n”kkZbZ xbZ leLr 'krksZ dk ikyus djus ds fy;ss lger gS rFkk bldh lgefr esa 
geus layXu ¼fu;e ,oa 'krsZ lfgr½ izR;sd i`"B ij gLrk{kj e; eksgj] dj fn;s gSaA  

 

 

 

 

 

 

 

 

fnukad %         gLrk{kj fufonknkrk 
LFkku  %          e; irk lhy eksgj 
uksV%  fufonk izi= iw.kZ :i ls lkQ lqFkjsa v{kjks esa Hkjdj fnukad 05-03-2021 dks nksigj 02-00 cts 

rd dk;kZy; esa igq¡p tkuk pkfg;saA 
 
 
 
 
 

S.No. Item Required Qty 

@ Rs. Quoted 

Price  

(incl. all taxes) 

Per unit 

1 

External Usb Logitech Web Camera  (As Per 

Detailed Specification attached with Tender 

form) with 05 Years on site Comprehensive 

Warranty 

99 Nos.   

2 

Flatbed Scanner with ADF (As Per Detailed 

Specification attached with Tender form) with 

05 Years on site Comprehensive Warranty 

15 Nos.   

mailto:hc-rj@nic.in


%% 01 %% 

 

jktLFkku mPp U;k;ky;] tks/kiqj  
%% Licenses of Cisco Webex (as per Tender Specification) Ø; djus gsrq dh xbZ 

fufonk ,oa vuqcU/k dh “krsZ %% 

 
A. fufonk tkjh djus okys dk uke ,oa fufonk dk fooj.k  

 
1. jftLVªkj tujy] jktLFkku mPp U;k;ky;] tks/kiqj ¼jktå½] Qksu% - 0291&2888500&04]   

0291&2888385¼LVksj vuqHkkx½ QSDl: 0291&2888080, bZesy & hc-rj@nic.in  

 

2. fufonk izi= fnukad 05-03-2021 nksigj 12-00 cts rd fu/kkZfjr 'kqYd nsdj eq[; jksdMiky ls 
izkIr fd;k tk ldrk gS vFkok dk;kZy; dh osclkbV ls MkmuyksM fd;k tk ldrk gSA mDr 
eksgjcan fufonk,¡ iw.kZ :i ls Hkjh tkdj fnukad 05-03-2021 nksigj 02-00 cts rd dk;kZy; esa 
igq¡p tkuh pkfg,A izkIr fufonk,¡ fnukad 05-03-2021 dks gh nksigj 03%00 cts mifLFkr 
fufonkrkvksa@izfrfuf/k;ksa ds le{k [kksyh tk,xhA foyEc ls izkIr fufonk,¡ Lohdkj ugha dh 
tk,¡xhA 
 

3. mDr fufonk lwpuk dk izdk”ku fu;ekuqlkj lekpkj i=ksa esa djus ds lkFk foHkkx dh vf/kd`r 
osclkbV http://hcraj.nic.in/tender.aspx ,oa jkT; ljdkj dh osclkbV 
https://sppp.rajasthan.gov.in ij fd;k tk;sxkA 
 

4. fufonk izi= osclkbV ls MkmuyksM fd;s tkus ij fufonk “kqYd gsrq :Ik;s 200@& dk fMek.M Mªk¶V 
jftLVªkj tujy] jktLFkku mPp U;k;ky;] tks/kiqj ds i{k esa cuokdj fufonk izi= ds layXu izLrqr 
djuk gksxk vU;Fkk fufonk fujLr ekuh tkosxhA 

 

5. fufonknkrk ls visf{kr gS fd og fufonk izi= dk;kZy; esa tEkk djokus ls iwoZ lEiw.kZ fufonk dk 
Hkyh&Hkakfr v/;;u dj ysA bl lEcU/k esa fdlh Hkh izdkj ds Li"Vhsdj.k gsrq fufonk lwpuk dh vafre 
frFkh ls iwoZ rd dk;kZy; le; esa lEidZ fd;k tk ldrk gSA vfUre frfFk ds i'pkr Li"Vhdj.k 
Lohdkj ugh fd;k tk;sxkA rFkkfi foHkkx fdlh izdkj ds fyf[kr Li"Vhdj.k gsrq ck/; ugha gSA 
fu/kkZfjr le; ds i”pkr izkIr fufonkvksa ij fopkj ugha fd;k tk,xkA 
 

6. jktLFkku ljdkj ds vkns'k Øekad F.2(1)/FD/G&T-SPFC/2017 Dt. 23.12.2020 dh vuqikyuk esa 
fufonknkrk }kjk :i;s 50@& ds xSj U;kf;d LVkEi isij (Non Judicial Stamp Paper) ij 
layXu izk:i esa Bid Security ds laca/k esa ?kks"k.kk i= (Declaration)  ewy :i ls tek djokuk 
gksxkA 

 
7. vafre fnukad vkSj le; rd izkIr fufonkvksa dks gh ewY;kadu ds fy;s ;ksX; ekuk tk;sxkA ewY;kadu dh 

lqfo/kk ds fy;s dk;kZy; vius foosdkuqlkj fdlh Hkh cksyhnkrk ls fyf[kr esa Li’Vhdj.k ekax ldrk 
gSA 

 
8. foHkkx }kjk le; ij izkIr fufonkvksa dks] fufonk lwpuk esa n”kkZ;s x, le; ,oa fnukad dks Ø; lfefr 

rFkk mifLFkr fufonknkrkvksa ds le{k [kksyk tk;sxkA  
 

9. fufonknkrk }kjk fufonk izi= dks fu/kkZfjr izk:i e; vuqyXudkas ds rFkk izR;sd Ik`"B ij gLrk{kj dj 
o eksgj yxkdj dk;kZy; esa tek djokuk gksxkA  
 

10. foHkkx dks fdlh Hkh Lrj ij fufonk dks] iw.kZr%(Completely) vFkok va”kr%(Partly)] Lohdkj vFkok 
fujLr djus dk iw.kZ vf/kdkj gksxkA vLohd`r@fujLr fufonkvksa dss fufonknkrkvksa ls dksbZ 
fopkj&foe”kZ ugh fd;k tk;sxkA 

 
11. fufonk izi= esa of.kZr “krksZa ds vfrfjDr fufonknkrk dh dksbZ Hkh vU; “krZ Lohdkj ugha dh tk;sxhA

  

B. lkexzh dh xq.koRrk vkSj uewuk 
1. fufonk esa of.kZr Flatbed Scanner with ADF with 05 Years on site 

Comprehensive Warranty  dk  Detailed Specification fuEukuqlkj gS& 
 

fnukad %         gLrk{kj fufonknkrk 
LFkku  %         e; irk lhy eksgj 

yxkrkj---------02 

 

 



%% 02 %% 

Flatbed Scanner with ADF 

Sr. No. Specification Particulars 

Flatbed Scanner with Automatic Document Feeder 

1. 
Make and Model 

No. 

(exact details to be provided by the bidder with its official 

brochure)  

2. 
Paper Size to be 

scanned 
8.5” x 14” (Legal) Size Page in Flat Bed and ADF mode 

3. Scan type 
Charged Coupled Device(CCD)/Contact image sensor, Color, 

Flatbed &ADF 

4. 
Scan Output File 

Format 

JPEG, GIF, TIFF, TIFF compressed, PNG, PDF, PDF 

searchable 

5. 
Scanner 

Compatibility 

SANE Family of Scanners (SANE Project supported device) and 

TWAIN compatible 

6. Scanning Options Color, Grey Scale, Black & White (Lineart) etc. 

7. 
Min. Scanning Speed 

(Single Side) 
20 PPM Black & White @ 200 dpi 

8. 
Resolution & Color 

Depth 

600x600dpi(optical) or more,24 bit Color scanning or Higher, 8/16 

bit Mono Scanning 

9. Pull & Push Scan Pull Scanning, Push Scanning (Scan to PC) 

10. Light Source LED 

11. Duty Cycle per day 800 pages or more 

12. Interface USB 2.0 or 3.0 or both 

13. Power Supply 
Internal/ExternalPowerAdaptorfor200-250(+/-10%) 

VAC50/60Hz(+/-5%)(Power Cable included) 

ADF Features 

14. ADF Capacity Minimum 50 Pages 

15. Duplex Scanning ADF Auto Duplex Scanning 

Compatibility 

16. 
Operating System 

Compatibility 
All hardware must be compatible with Ubuntu Linux OS 18.04 

17. Hardware Drivers 
Supplier to provide latest drivers for all hardware for Ubuntu-

Linux OS 18.04 

OEM Product, Service & Warranty 

18. 

Original Equipment 

Manufacturer 

(OEM) Product 

Original Equipment Manufacturer(OEM) Manufacturer or its 

authorized distributor/dealers with OEM 

19. Warranty 
5 years onsite Comprehensive Warranty support with L1 

support from bidder and L2 support from OEM 

20. Service Centre 
Must have/preferred Company Authorised Service Centre in 

All DC / District HQ 

MAXIMUM RECOMMENDED COST FOR ABOVE ITEM = @RS.  20,800/- (incl. all taxes). ALL THE ABOVE 

SPECIFICATIONS SHOULD BE READ AS EQUIVALENT OR BETTER. 

 
 
 

2. fufonk esa of.kZr External Usb Logitech Web Camera  (As Per Detailed 

Specification attached with Tender form) with 05 Years on site Warranty 

dk  Detailed Specification fuEukuqlkj gS& 
 

fnukad %         gLrk{kj fufonknkrk 
LFkku  %         e; irk lhy eksgj 

yxkrkj---------03 

 
 
 
 



%% 03 %% 
 

External USB Web Camera 

Sr. No. Specification Particulars 

External USB Logitech Web Camera 

1. Type of Camera 
Standalone USB (2.0) camera with universal clip that fits laptops, 

LCD or CRT monitors. 

2. Brand  Logitech 

3. Resolution 1280 x 720 or better 

4. Resolution Picture 3 Mega Pixel or better 

5. 
Compression 

Format 
JPEG, MJPEG 

6. Frame Rate 30 fps 

7. 
Installation and 

Commissioning  

Compatible with the Windows 7/10 and Ubuntu 18.04/20.04 

desktop system and Chrome/Firefox/MS Edge Browser 

8. 

On site 

comprehensive 

warranty 

05 Years on site Comprehensive Warranty support with L1 support 

from bidder and L2 support from OEM 

9. 

Approx. Cost with 05 

years on site 

warranty 

Rs. 3300/- (Inclusive of all taxes) 

 
3. fufonknkrk }kjk fufonk esa of.kZr lkexzh dk mi;qZDr of.kZr Specifications  dk vFkok mlls vf/kd 

xq.koRrk dk gksuk vko';d gSA  

 

4. fufonk esa of.kZr lkeku dh lIykbZ lEcfU/kr QeZ }kjk Annexure -13 esa of.kZr LFkkuksa (Locations) ij 
fcuk fdlh vfrfjDr 'kqYd ds fuf'pr le; esa dh tk;sxhA  

 

 
C. ik=rk ds ekunaM (Eligibility Criteria) 

 
1. fufonk QeZ ds funs”kdksa@izksijkbVjksa@lk>snkjksa@ekfyd@dEiuh lfpo ds vfrfjDr fdlh 

vU; O;fDr ds }kjk Hkjh tkus dh voLFkk esa ml O;fDr dk fufonk Hkjus gsrq QeZ ds 
funs”kdksa@izksijkbVjksa@lk>snkjksa@ekfyd@dEiuh lfpo ds }kjk vf/kdr̀ fd;k tkus okys 
nLrkost dh izfr izLrqr djuh gksxh tks QeZ ds funs”kdksa@izksijkbVjksa@lk>snkjksa@ 
ekfyd@dEiuh lfpo ds }kjk lR;kfir gksuh pkfg,A  
 

2. fufonknkrk QeZ dks fufonk esa of.kZr lkexzh ds mRiknd@vf/kd`r foØsrk@Mhyj@LVk¡fdLV 
gksus dk izek.k&i= fufonk ds layXu MAF (Manufacturesr's Authorization Form) (Annexure-9 ) 

vko”;d :Ik ls layXu djuk vfuok;Z gSA 
 

3. iathdj.k%&  
(a) fufonknkrk ds ikl jktLFkku nqdku ,oa okf.kT; laLFkku vf/kfu;e] 1958 vFkok dEiuh 

vf/kfu;e] 1956 ds rgr vFkok blds led{k vf/kfu;e ds rgr vU; jkT;@dsUnz esa 
iathd`r gksus dk izek.k i= gksuk pkfg,A  
uksV%& ¼fdlh Hkh iathdj.k ds ykxw ugha gksus dh n”kk esa fufonknkrk dks Lo;a izekf.kr 
?kks"k.kk i= ySVj gSM ij vfuok;Z :i ls fufonk izi= ds lkFk layXu djuk gksxk½ 

(b) iathdj.k izi= dh Lo;¡ }kjk lR;kfir izfr layXu djuh pkfg;s ftlds vHkko esa fufonk 
fujLr dh tk ldsxhA 

 

D. /kjksgj jkf”k@izfrHkwfr jkf”k  
1. jktLFkku ljdkj ds vkns'k Øekad F.2(1)/FD/G&T-SPFC/2017 Dt. 23.12.2020 dh vuqikyuk esa 

fufonknkrk }kjk :i;s 50@& ds xSj U;kf;d LVkEi isij (Non Judicial Stamp Paper) ij 
layXu izk:i esa Bid Security ds laca/k esa ?kks"k.kk i= (Declaration)  ewy :i ls tek djokuk 
gksxkA 
 
fnukad %         gLrk{kj fufonknkrk 
LFkku  %         e; irk lhy eksgj 

                                                    yxkrkj---------04 

 

 



%% 04 %% 
 
 

2. lQy fufonknkrk dks lIykbZ vkns”k izkfIr ds i'pkr 7 fnol ds Hkhrj Rajasthan 

Transparency in Public Procurement Rules, 2013 ds fu;e 75 ds izko/kkuksa ,oa jktLFkku 
ljdkj ds vkns'k Øekad F.2(1)/FD/G&T-SPFC/2017 Dt. 13.08.2020 dh vuqikyuk esa fufonk ds 
vuqekfur ewY; dh 2-5 izfr”kr jkf”k udn@ cSad xkj.Vh@Mh-Mh- izfrHkwfr jkf”k ds :Ik 
jftLVªkj tujy] jktLFkku mPp U;k;ky;] tks/kiqj esa tek djkuh gksxhA blds vfrfjDr 
fu;ekuqlkj fu/kkZfjr jkf'k ds ukWu T;wfMf'k;y LVkEi ij fu/kkZfjr izk:i eas ,d vuqcU/k i= Hkh 
izLrqr djuk gksxkA 

 
3. /kjksgj jkf”k lEcU/kh ?kks"k.kk i= (Declaration) ds fcuk izkIr fufonk dks fufonk [kksyus ds pj.k 

esa xSj tckcnsg (Non Responsive) ds :i esa vLohdkj dj fn;k tk;sxkA 
 

E. dk;kZuqHko %&  
1- fufonknkrkvksa dks Computer/IT Equipments ds lIykbZ dk;Z djus dk de ls de ikWp o"kZ dk 

vuqHko gksuk vfuok;Z gSA bl laca/k esa fufonknkrk }kjk dk;kZns”k dh izfr@larks"ktud lsok 
izek.k i= izLrqr djuk vfuok;Z gksxk blds vHkko esa fufonk fujLr dh tk ldrh gSA 

2- fufonknkrk }kjk fuEu izdkj ls vuqHko izek.k&i=@dk;kZns'k fufonk ds layXu izLrqr fd;k 
tk;sxk& 
(A) One work order / Experience Certificate of value equal or more 80% of the tender 

value or 
(B) Two work orders / Experience Certificates each of value equal or more 50% of the 

tender value or 
(C) Three work orders / Experience Certificates each of value equal or more 40% of the 

tender value          
3- fufonk esa Hkkx ysuh okyh QeZ dk Turnover fiNys rhu foRrh; Ok"kZ esa  dk;kZy; ds }kjk tkjh 

dh tk jgh mDr fufonk ds vuqekfur ewY; dk 100% gksuk vfuok;Z gS] ftl gsrq lEcfU/kr QeZ 
}kjk fu;ekuqlkj CA  }kjk tkjh izek.k&i= fufonk ds layXu fd;k tkuk gksxkA 
 

F. izfrHkwfr jkf”k dk leigj.k ¼Forfeiture of Security Deposit½ %&  
 

1. fufonknkrk }kjk lafonk esa of.kZr fdUgha fuca/kuksa vkSj “krksZa dk mYya?ku djrk gS rks izfrHkwfr 
jkf”k dks leiâr dj fy;k tk,xkA 
 

2. fufonknkrk lEiw.kZ iznk;xh lUrks"ktud <ax ls djus esa vlQy jgrk gS rks izfrHkwfr jkf”k dks 
leiâr dj fy;k tk,xk 
 

3. tek djkbZ xbZ izfrHkwfr jkf”k dks leiâr (Forfeit) djus ls iwoZ ;qfDr;qDr le; nsrs gq, 
fufonknkrk dks uksfVl fn;k tk,xkA 
  

4. izfrHkwfr jkf”k (Security Money) dks leiâr (Forfeit) fd;s tkus dh fLFkfr esa mDr jkf”k foHkkx 
ds “kh"kZ ^^vU;  izkfIr;ksâ ^ esa  tek  djk;h  tk,xh  rFkk  vUrj.k  izfof"V  dh  O;oLFkk fy, 
vko”;d dk;Zokgh dh tk,xhA 

G. vik=rk 
1- fufonk,a fuEu dkj.kksa ls vik= ?kksf"kr dh tk ldrh gS % 

(a) fufonk lwpuk esa izdkf”kr vafre frfFk ,oa le; ds i”pkr izkIr gqbZ fufonk,aA  
(b) fcuk fufonk ewY; ,oa /kjksgj jkf”k lEcU/kh ?kks"k.kk&i= ds tek fufonk,aA  
(c) viw.kZ fufonk;sa ,oa Hkzked vFkok xyr rF;@ nkos izLrqr djus okyh fufonk;saA  
(d) foHkkx }kjk pkgs x;s Li"Vhdj.k dks u iznku dj ikuk@ Li"Vhdj.k dks foHkkx }kjk pkgs 

x;s r; le; ls nsjh ls iznku djukA  
(e) ,d ls T;knk fufonk,a izLrqr djukA ,slk gksus ij QeZ }kjk Hkjh x;h leLr fufonk,a 

rduhdh ewY;kadu esa fujLr dh tk ldsaxhA  
(f) viw.kZ o l”krZ fufonk izLrqr djukA  
(g) rduhdh o vU; leLr vgrkZvksa dk iw.kZ u dj ikukA  
(h) fufonknkrkvks vFkok mlds fdlh izfrfuf/k dk vokafNr :i ls izHkko Mkyuk@Myokuk] 

fookn bR;kfn djuk] fj”or bR;kfn dk izLrko djuk vFkok xSj dkuwuh :i ls rq"Vhdj.k 
djukA 

(i)  vYi oS/krk okyh fufonk izLrqr djukA  

(j) okafNr vuqHko dk u gksukA  

(k) fufonk ds layXu leLr Annexure dk ugha yxk;k tkukA 

fnukad %         gLrk{kj fufonknkrk 
LFkku  %         e; irk lhy eksgj 

yxkrkj---------05 
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%% 05 %% 
 
H. gtkZuk@”kkfLr%& 

(i) dk;kZy;@foHkkx fdlh fufonknkrk dks fcuk Ik;kZIr vk/kkj ds fufonk dk ikyu djus esa 
vlQy jgus ds fLFkfr esa fufonknkrk dks mi;qDr vof/k ds fy, CySd&fyLV djus dk 
vf/kdkj lqjf{kr j[krk gSA 

(ii) ;fn fufonknkrk@QeZ vuqca/k vf/kfu.kZ; gksus ds i”pkr fuca/kuks o “krksZ dk mYya?ku djrk gS 
rks CySd&fyLV fd, tkus ds fy, Lo;a mÙkjnk;h gksxk vkSj mldh tek /kjksgj jkf”k 
tCr@leiâr  gksxhA 

(iii) dk;kZns”k esa fu/kkZfjr le;kof/k esa eky@ lsok vkiwfrZ ugha djus ij ifjfu/kkZfjr uqdlkuh 
(LIQUIDATED DAMAGES) fuEu izdkj olwyh ;ksX; gksxh %& 
(a) fofnr lqiqnZxh@vkiwfrZ vof/k dh ,d pk SFkkbZ vof/k ds foyEc ds fy, Ø;kns”k dh jkf”k 

dk 2-5 izfr”krA 
(b) fofnr lqiqnZxh@vkiwfrZ vof/k dh ,d pkSFkkbZ vof/k ls vf/kd fdUrq vk/kh vof/k rd ds 

foyEc ds fy, Ø;kns”k dh jkf”k dk 5 izfr”krA 
(c) fofnr lqiqnZxh@vkiwfrZ vof/k dh vkf/k vof/k ls vf/kd rhu pkSFkkbZ vof/k rd ds foyEc 

ds fy, Ø;kns”k jkf”k dk 7-5 izfr”krA 
(d) fofnr lqiqnZxh@vkiwfrZ vof/k dh rhu pkSFkkbZ ls vf/kd ds foyEc ds fy, dk;kZns”k dh 

jkf”k dk 10 izfr”krA 
(e) vkiwfrZ esa foyac dh vof/k dh x.kuk ds fy, vk/ks fnu ls de Hkkx dks NksM+ fn;k tk;sxk 

,oa ifjlekfir uqdlkuh dh vf/kdre jkf”k 10 izfr”kr gksxhA 
 

I. lkekU; fu;e] “krsZ ,oa Hkqxrku 
 
   fufonk gsrq lkekU; fu;e ,oa “krsZ fuEukuqlkj jgsaxh& 

 

1. foÙkh; fufonk esa “kCnksa ,oa vadksa esa fHkUurk ik, tkus dh fLFkfr esa “kCnksa esa of.kZr njksa dks gh 
ekurs gq, rqyuk dh tkosxhA ;fn x.kuk esa dksbZ =qfV gS rks vyx vyx njksa dks lgh ekurs 
gq, buds ;ksx dh x.kuk dj rqyuk gsrq fy;k tkosxkA  

 
 

2. ;fn lIykbZ fd;s x;s vkbVe jktLFkku mPp U;k;ky;] iz'kklu dh larqf"V ds vuqlkj ugha ikbZ 
tkrh gS rks QeZ dh lafonk fdlh Hkh le; fujLr dh tk ldrh gS vkSj vU; QeZ ls muds 
}kjk izLrqr nj ij lkeku lIykbZ djokus ij vUrj dh jkf'k ds fy;s QeZ ftEesokj jgsxhA 

  

3. Ø; lfefr dks xq.koÙkk ,oa ykxr ds vk/kkj ij fu.kZ; djus dk iw.kZ vf/kdkj gksxkA Ø; 
lfefr U;wure fufonknkrk vFkok lHkh fufonknkrkvksa dks Negotiation ds fy;s vkeaf=r dj 
ldrh gSA blds ckotwn njsa vuqdwy ugha ik;s tkus ij vFkok izLrqr uewuk ok¡fNr xq.koÙkk dk 
u gksus ij fufonk fujLr dh tk ldrh gS ftlds fy, fufonknkrk dks dksbZ nkok djus dk 
vf/kdkj ugha gksxkA 

 

4. Ø; lfefr dk;Z dh izd`fr dk ns[krs gq, lHkh fufonknkrkvksa dks ,d lkFk okrkZ 
(Negotiation) ds fy;s cqyokus ds fy, Lora= gksxhA 

 
 

5. lQy fufonknkrk dks dk;kZns”k fn, tkus dh fnukad ls 07 fnol esa fu;ekuqlkj@dk;kZns”k esa 
of.kZr ewY; ds ukWu T;wfMf”k;y LVkEi ij vuqcU/k@djkj i= eqfnzr dj dk;kZy; esa  izLrqr 
djuk gksxk  

 
6. lafonk dks fdlh Lrj ij jí djus dk vf/kdkj jftLVªkj tujy] jktLFkku mPp U;k;ky;] 

tks/kiqj esa fufgr jgsxkA U;wure njsa Lohdkj djuk vfuok;Z ugha gSA fufonk ls lEcfU/kr fookn 
dk U;k;{ks= tks/kiqj gksxkA 
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7. fufonk esa of.kZr lkeku dh lIykbZ fufonk ds Annexure-13  esa layXu lwph esa of.kZRk LFkku 
¼yksds'ku½ ij gh fcuk fdlh vfrfjDr 'kqYd ds vko';d :i ls dh tkuh gSA vknsf'kr QeZ 
}kjk mDr lIykbZ fd;s x;s lkeku gsrq fufonk ds Annexure-10 esa layXu vuqlkj Delivery 

Challan cum Installation Report with verification certificate dk;kZy; esa tek 
djokuk vfuok;Z gSA lkFk gh lEcfU/kr QeZ }kjk izR;sd lkeku dks lIykbZ dh x;h lEcfU/kr 
yksds'ku ij gh izR;sd vkbVe gsrq 05 o"kZ Comprehensive Warranty miyC/k djokuh 
gksxhA  
 

8. fufonknkrk }kjk fufonk ds layXu Annexure-11  esa of.kZr vuqlkj Support: 

Infrastructure/Service Centre Available with Bidder gsrq fu/kkZfjr izk:i esa jktLFkku 
jkT; ds leLr 33 ftyksa esa miyC/k Support: Infrastructure/Service 

Centre/Engineer/ Call Centre ls lEcfU/kr okafNr lwpuk vko';d :i ls nh tkuh gksxh] 
ftlds vHkko esa fufonk fujLRk dh tk ldrh gSA 
 

9. fufonknkrk }kjk Annexure-4  esa of.kZr vuqlkj Bill of Material (BOM) fu/kkZfjr izk:i esa 
vfuok;Z :i ls fufonk ds layXu izLrqr djuk gksxkA 
 

10. fufonknkrk }kjk Annexure-7  esa of.kZr vuqlkj :i;s 100@& ds xSj U;kf;d LVkEi i= ij 
Self-Declaration No Blacklisting fu/kkZfjr izk:i esa vfuok;Z :i ls fufonk ds layXu 
izLrqr djuk gksxkA 
 

11. mi;qZDr 'krksZ ds vfrfjDr jktLFkku ljdkj ds General Financial and Accounts 

Rules, Transparency in Public Procurement Act, 2012 ,oa Transparency in Public 

Procurement Rules, 2013 ds izko/kku Hkh ykxw gksxsaA 
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Annexure-A 
Compliance with the Code of Integrity and No Conflict of Interest 

Any person participating in a procurement process shall -  
(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly in 

exchange for an unfair advantage in procurement process or to otherwise influence the 
procurement process; 

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or 
other benefit or avoid an obligation; 

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the 
transparency, fairness and progress of the procurement process; 

(d) not misuse any Information shared between the procuring Entity and the Bidders with an 
intent to gain unfair advantage in the procurement process; 

(e) not indulge in any coercion including impairing or harming or threatening to do the same, 
directly or indirectly, to any party or to its property to influence the procurement process; 

(f) not obstruct any investigation or audit of a procurement process; 
(g) disclose conflict of interest, if any; and 
(h) disclose any previous transgressions with any Entity in India or any other country during the 

last three years or any debarment by any other procuring entity. 
 
 Conflict of Interest :- 
 The Bidder participating in a bidding process must not have a Conflict of Interest. A Conflict 

of Interest is considered to be a situation in which a party has interests that could 
improperly influence that party’s performance of official duties or responsibilities, 
contractual obligations, or compliance with applicable laws and regulations. 

 A bidder may be considered to be in Conflict of interest with one or more parties in an 
bidding process if, including but not limited to; 

(a) have controlling partners/shareholders in common; or 
(b) receive or have received any direct or indirect subsidy from any of them; or 
(c) have the same legal representative for purposes of the Bid; or 
(d) have a relationship with each other, directly or through common third parties, that puts 

them in a position to have access to information about or influence on the Bid of another 
Bidder, or influence the decisions of the Procuring Entity regarding the bidding process; or 

(e) the bidder participates in more than one Bid in abiding process. Participation by a Bidder in 
more than one Bid will result in the disqualification of all Bids in which the Bidder is 
involved. However, this does not limit the inclusion of the same subcontractor, not 
otherwise participating as a Bidder, in more than one Bid; or 

(f) the Bidder of any of its affiliates participated as a consultant in the preparation of the design 
or technical specifications of the Goods, Works or Services that are the subject of the Bid; 
or 

(g) Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring 
Entity as engineer-in-charge/consultant for the contract. 
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Annexure-B 

Declaration by The Bidder regarding Qualification 
Declaration by the Bidder 

 
 

In relation to my/our Bid submitted to ……………………………………….. for procurement of 
……………………………… in response to their Notice Inviting Bid No. ……………. 
Dated……….……….. I/We hereby declare under Section 7 of Rajasthan Transparency in Public 
Procurement Act, 2012, that: 
 

1. I/We possess the necessary professional, technical, financial and managerial resources 
and competence required by the Bidding Document issued by the Procuring Entity; 

 

2.  I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the 
State Government or any local authority as specified in the bidding document; 

 

3. I/We are not insolvent in receivership , bankrupt or being wound up, not have my/our 
affairs administered by a court or a judicial officer, not have my/our business activities 
suspended and not the subject of legal proceedings for any of the foregoing reasons; 

 

4. I/We do not have, and our directors and officers have not  been convicted of any criminal 
offence related to my/our professional conduct or the making of false statements or 
misrepresentations as to my/our qualifications to enter into a procurement contract within a 
period of three years preceding the commencement of this procurement process, or not 
have been otherwise disqualified pursuant to debarment proceedings; 

 

5. I/We do not have a conflict of interest as specified in the Act, Rules and Bidding 
Document, which materially affects fair competition; 

 
 

Date:      Signature of Bidder 
Place :      Name: 
      Designation: 
      Address:  
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Annexure-C 

Grievance Redressal during Procurement Process 
 

The designation and address of the Appellate Authority  

(1) Filling an appeal 
If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the 
Procuring Entity is in contravention to the provisions of the Act or the Rules or the or the 
Guidelines issued thereunder, he may file an appeal to Appellate Authority, as specified in 
the Bidding Document within a period of ten days from the date of such decision or action, 
omission, as the case may be clearly giving the specific ground or grounds on which he 
feels aggrieved: 
 
Provided that after the declaration of a bidder as successful the appeal may be filed only by 
a Bidder who has participated in procurement proceedings:  
 
Provided further that in case a procuring Entity evaluates the Technical Bids before the 
opening of the financial Bids, an appeal related to the matter of Financial Bids may be filed 
only by a bidder whose technical bid is found to be acceptable. 
 

(2) The officer to whom an appeal is filed under para (1) shall deal with the appeal as 
expeditiously as possible and shall endeavor to dispose it of within thirty days from the date 
of the appeal. 
 

(3) If  the  officer  designated  under  para(1)  fails  to  dispose  of  the  appeal  filed  within  the  
period specified in para(2), or if the Bidder or prospective bidder of the Procuring Entity is 
aggrieved by  the  order  passed  by  the  Appellate  Authority,  the  Bidder  or  prospective  
bidder  or  the Procuring  Entity,  as  the  case  may  be  may  file  a  second  appeal  to  an  
officer  or  authority designated  by  the  State  Government  in  this  behalf within  fifteen  
days  from  the  expiry of  the period  specified  in  sub-section  (3)  or  of  the  date  of  
receipt  of  the  order  passed  under sub-section (2), as the case may be 

(4) Appeal not to lien in certain cases 
No appeal shall lie against any decision of the Procuring Entity relating to the following 
matters, namely:- 
(a) Determination of need of procurement; 
(b) Provisions limiting participation of Bidders in the Bid process; 
(c) The decision of whether or not to enter into negotiations; 
(d) Cancellation of a procurement process; 
(e) Applicability of the provisions of confidentiality 

 

(5) Form of Appeal 
(a) An appeal under para(1) or (3) above shall be in the annexed Form along with as many 

copies as there are respondents in the appeal. 
(b) Every appeal shall be accompanied by an order appealed against, if any. Affidavit 

verifying the facts stated in the appeal and proof of payment of fee. 
(c) Every appeal may be presented to Appellate Authority, as the case may be, in person or 

through registered post or authorized representative. 
 

(6) Fee for Filling Appeal 

(a) Fee for filling appeal shall be rupees two thousand five hundred, which shall be non-
refundable. 

(b) The fee shall be paid in the form of ban demand draft of banker’s cheque of a Scheduled 
Bank in India payable in the name of Appellate Authority concerned. 

 

(7) Procedure for disposal of appeal 

(a) The Appellate Authority as the case may be, upon filing of appeal, shall issue notice 
accompanied by copy of appeal, affidavit and documents, if any, to the respondents and 
fix date of hearing. 

(b) On the date fixed for hearing, the Appellate Authority, as the case may be, shall,- 
(i)      Hear all the parties to appeal present before him; and 
(ii)     Peruse or inspect documents, relevant records or copies there of relating to the 

matter. 

(c) After hearing the parties, perusal or inspection of documents and relevant records or 
copies there of relating to the matter, the Appellate Authority concerned shall pass an 
order in writing and provide the copy of order to the parties to appeal free of cost. 

(d) The order passed under sub-clause(c) above shall also be placed on the State Public 
Procurement Portal. 
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Form No. – 1 
Memorandum of Appeal  

 (See sub-rule 1 of rule 83)  
Memorandum of Appeal under the Rajasthan Transparency in Public Procurement Act, 

2012 
Appeal No ……………………………………...… of ……………………………………………… 
Before………………………………………………………………(Appellate Authority)  
1. Particulars of appellant: 

(i) Name and father's name of the appellant   :………………… ……………………….…….. 
(ii) Official address                    :…………………………………………..…….. 

 
………………………………………………………
……….……….. 

(iii) Residential address  …………………………………………………….……….. 
   

…………………………………………………….……….. 
 

2. Name and address of the respondent(s)  
(i) ………………………………………………………………………………………..………….. 
(ii) ……………………….…………………………………………………………..……..……….. 
(iii) …………………………………….……………………………………………….……..…….. 
 

3. Number and date of the order appealed against and name and designation of the officer 
/ authority who passed the order, or a statement of a decision, action or omission of the 
procuring entity in contravention to the provisions of the Act by which the appellant is 
aggrieved  
      
………………………………………………………………..…………………………………………
…………….…………………..………………………………………………………………… 
 

4. If the Appellant proposes to be represented by 
:………………………….…………………… 

 a representative the name and postal address   ……………… ………….…………………… 
 of the representative.              ………………………………….…………………… 
 
5.  Number of affidavits and documents enclose with the appeal: 
 
6. Grounds of appeal:-  

………………………………………………..……………….…………………………………… 
……………………………………………………………………………………………(Supported 
by an affidavit) 

 
7. Prayer       

…………………………………………………………..………………………………………………
……………………..…………………………………………………..…………………….…………
……………………………………………………….. 

 
Place …………………………………….  
Date ……………………………………  
  
 Appellant's Signature  
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 Annexure-D 

Additional Conditions of Contract 

1. Correction of arithmetic errors.-  
 Provided that Financial Bid is substantially responsive, the Procuring Entity will correct 

arithmetical errors during evaluation of Financial Bids on the following basis, namely: -  
(a)  if there is a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price shall prevail and the total price 
shall be corrected, unless in the opinion of the Procuring Entity there is an obvious 
misplacement of the decimal point in the unit price, in which case the total price as 
quoted shall govern and the unit price shall be corrected;  

(b)   if there is an error in a total corresponding to the addition or subtraction of subtotals, 
the subtotals shall prevail and the total shall be corrected; and  

(c)   if there is a discrepancy between words and figures, the amount in words shall prevail, 
unless the amount expressed in words is related to an arithmetic error, in which case 
the amount in figures shall prevail subject to (a) and (b) above. 

 If the Bidder that submitted the lowest evaluated Bid does not accept the correction of 
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid 
Securing Declaration shall be executed. 

 

2. Procuring Entity’s Right to vary Quantities.-  

(a) At the time of award of contract, the quantity of Goods, works or service originally 
specified in the Bidding Document may be increased or decreased by a specified 
percentage, but such increase of decrease shall not exceed twenty percent, of the 
quantity specified in the Bidding Document. It shall be without any change n the unit 
prices or other terms and conditions of the Bid and the conditions of contract. 

(b) If the procuring Entity does not procure any subject matter of procurement or procures 
less than the quantity specified in the Bidding Document due to change in 
circumstances, the Bidder shall not be entitled for any claim or compensation except 
otherwise provided in the Conditions of Contract. 

(c) In case of procurement of Goods or services, additional quantity may be procured by 
placing a repeat order on the rates and conditions of the original order. However, the 
additional quantity shall not more than 50% of the value of Goods of the original 
contract. If the suppliers fails to do so, the Procuring Entity shall be free to arrange for 
the balance supply by limited bidding or otherwise and the extra cost incurred shall be 
recovered from the Supplier.  

 

3. Dividing quantities among more than one bidder at the time of award.-  
 As a general rule all the quantities of the subject matter of procurement shall be procured 

from the bidder, whose Bid is accepted. However, when it is considered that the quantity of 
the subject matter of procurement to be procured is very large and it may not be in the 
capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is 
considered that the subject matter of procurement to be procured is of critical and vital 
nature, then in such cases, the quantity may be divided between the Bidders, whose Bid is 
accepted and the second lowest Bidder or even more bidders in that order, in a fair, 
transparent and equitable manner at the rates of the Bidder, whose Bid is accepted. 
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ANNEXURE-1 RTGS DETAILS OF FIRM (ON FIRM LETTER HEAD) 
(Must be filled) 

 
Dear sir, 

 We hereby confirm that we are willing to opt for payment to be received through RTGS/ NEFT. 

The bank details duly confirmed by bank, for receipt of payment against material supply/services, 

miscellaneous dues. 

 

Bank Details 

1) Account No.    : 

2) Type of Account   : 

3) Bank Name    : 

4) Branch Name & Address  : 

5) Contact No. of the Branch  : 

6) IFSC No.    : 

7) PAN No.     : 

 

Communication Details 

1) e-mail ID  : 

2) Cell No.    : 

 

 We authorize you to deduct necessary bank charges of NEFT/RTGS. 

 We have forwarded a soft copy of the above details to hc-rj@nic.in on date – 

 

Yours faithfully, 

 

 

_____________ 

 

(Signature & Name of auth. sign. with company/firm stamping) 

 

Bank Confirmation 

Certified that the furnished above bank details are correct as per our records. 

 

Bank's Stamp      Authorized Signatory __________ Date ____ 
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ANNEXURE-2 

?kks"k.kk&i= 

¼QeZ }kjk Lo;a ds ysVj gsM ij ?kks"k.kk i=½ 

 

 esjs@gekjsa }kjk ?kks"k.kk dh tkrh gS fd dk;kZy; fufonk Øekad 
,plh@,lds@2020&21@681 fnukad 24-02-2021 dk fufonk izi= rFkk blds 
lyXu leLr izi=ksa] tkudkjh ,oa “krksZ dks eSaus@geus vPNh rjg v/;;u dj fy;k 
gSA eq>s@gesa ;g Hkh Lohdkj gS fd fufonk ds lEcU/k esa Jheku jftLVªkj tujy] 
jktLFkku mPp U;k;ky;] tks/kiqj dk fu.kZ; gekjs fy;s vfUre ,oa ekU; gksxkA  

 ;g Hkh izekf.kr fd;k tkrk gS fd esjh@gekjh QeZ }kjk fufonk esa pkgk x;k 
O;olk; fd;k tkrk gS rFkk fufonk esa of.kZr lkexzh dk gekjsa ikl i;kZIr ek=k esa 
LVkWd miyC/k gSA mDr dk;Z ls lEcfU/kr gekjs ;gkW vuqHkoh ,oa rduhdh deZpkjh 
Hkh miyC/k gSA jkT; ljdkj@cksMZ@fo”ofo|ky;@Lok;r”kklh laLFkku@fuxe@cSad 
vkfn ds }kjk esjh@gekjh QeZ dks CySd fyLV ugha fd;k gqvk gSA izrhdLo:i 
fufonk izi= ds izR;sd i`"B ij gLrk{kj e; lhy dj fn;s gSA 

 ;fn ;g ?kks’k.kk vlR; ik;h tk, rks fdlh Hkh vU; dk;Zokgh tks dh tk 
ldrh gS] ij izfrdwy izHkko Mkys fcuk esjh@gekjh izfrHkwfr (Security Deposit) dks iw.kZ 
:i ls leiâr fd;k tk ldsxk rFkk fufonk dks] ftl lhek rd mls Lohdkj fd;k 
x;k gS] jnn~ fd;k tk ldsxkA 
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ANNEXURE-3: 

DRAFT AGREEMENT FORMAT 

(As per rules on Non-Judicial Stamp Paper of Rs. 500/-) 

{to be signed by selected bidder(s) and tendering authority} 
 

An agreement made this______ (enter date of Agreement)__between__(enter your firm’s name & 

address)__(hereinafter called "the approved supplier", which expression shall, where the context so admits, be 

deemed to include his heirs, successors, executors and administrators of the one part and the RHC which expression 

shall, where the context so admits, be deemed to include his successors in office and assigns of the other part. 
 
Whereas the approved supplier has agreed with the RHC to supply to the Registrar General, Rajasthan High Court, 

Jodhpur, Rajasthan on behalf of (enter name of client organisation) to its various Offices as well as at its branch 

offices throughout Rajasthan, all those articles set forth in our Work Order No._________ Dated __________ 

appended hereto in the manner set forth in the conditions of the bidding document and contract appended herewith 

and at the rates set forth in the said order. 
 
And whereas the approved supplier has deposited a sum of Rs.____________ in the form of: - 
 

a) Cash/  Bank  Draft  No./  Banker  Cheque/  Bank  Guarantee  No.____________________  
 
dated._________ valid upto _____________.  

 

b) Post Officer Savings Bank Pass Book duly hypothecated to the Departmental authority.  
 

c) National Savings Certificates / Defence Savings Certificates / Kisan Vikas Patras or any other script / 

instrument under National Saving Schemes for promotion of Small Savings, if the same can be pledged under 

the relevant rule. (The certificates being accepted at surrender value) as security for the due performance of 

the aforesaid agreement which has been formally transferred to RHC.  
 
Now these Presents witness: 
 

1) In consideration of the payment to be made by the RHC through cheque/ DD at the rates set forth in the Work 

Order hereto appended the approved supplier will duly supply the said articles set forth in our Work Order 

No.___________ dated ___/___/20___ thereof in the manner set forth in the NIT, Tender Form, Instructions 

to Bidders, Terms of Reference, General and Special Conditions of the Tender and Contract, Technical Bid 

and Financial Bid along with their enclosures. 
 

2) The NIT, Tender Form, Scope of Work, General and Special Terms & Conditions of the Tender and 

Contract, Technical Bid and Financial Bid along with their enclosures enclosed with the Tender Notice NIT 

No.: HC/SK/2020-21/681    Dated  24.02.2021 and also appended to this agreement will be deemed to be 

taken as part of this agreement and are binding on the parties executing this agreement.  
 

3) Letter  Nos._______________  dated  __________  received  from  {bidder}  and  letter  Nos. 

_____________ Dated ____________ issued by the RHC. and appended to this agreement shall also form 

part of this agreement.  

 

4) The RHC do hereby agree that if the approved supplier shall duly supply the said articles in the manner 

aforesaid observe and keep the said terms and conditions, the RHC will through cheque/ DD pay or cause to 

be paid to the approved supplier at the time and the manner set forth in the said conditions, the amount 

payable for each and every consignment.  

 

5) The mode of payment will be as specified in this bidding document/ work order.  

The prescribed scope of work/ requirement of services and deployment of technical resources shall be 

effected and completed within the period as specified in the Work Order. 
 
In case of extension in the delivery period/ completion period with liquidated damages, the recovery shall be 

made on the basis of following percentages of value of stores/ works which the bidder has failed to supply or 

complete the work. 

No. Condition LD %* 

I. Delay up to one fourth period of the prescribed delivery period of the lot & completion of work 2.50% 

II. 
Delay exceeding one fourth but not exceeding half of the prescribed delivery period of the lot & 

completion of work 
5.00% 

III. 
Delay exceeding half but not exceeding three fourth of the prescribed delivery period of the lot 

& completion of work 
7.50% 

IV. Delay exceeding three fourth of the prescribed delivery period of the lot, & completion of work 10.00% 
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Note:      

i. Fraction of a day in reckoning period of delay in supplies and completion of work shall be eliminated, if 

it is less than half a day.  

ii. The maximum amount of liquidated damages shall be 10% of the desired Lot.  

iii. *The percentage refers to the payment due for the associated milestone/lot. 

If the supplier requires an extension of time in completion of contractual supply on account of occurrence of 

any hindrances, he shall apply in writing to the authority which had placed the supply order, for the same 

immediately on occurrence of the hindrance but not after the stipulated date of completion of supply. 
 
Delivery period may be extended with or without liquidated damages if the delay in the supply of goods in 

on account of hindrances beyond the control of the bidder. 
 
Warranty/ Services shall be provided by the bidder as per terms and conditions of the NIT and Contract. 
 
All disputes arising out of this agreement and all questions relating to the interpretation of this agreement 

shall be decided by the RHC and the decision of the RHC shall be final. 
 
In witness whereof the parties hereto have set their hands on the _____ day of_____ (Year). 

 

 
 
Signature with Seal of   the   Approved  Signature for and on behalf of   
supplier/ bidder  Registrar General, RHC, Jodhpur

  
 
 
Designation: Designation:  
Date: Date: 
 
 
Witness No.1 Witness No.1 
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ANNEXURE-4: 

 

 BILL OF MATERIAL (BoM) 

Item 

No. 
Equipments 

Q
u

a
n

ti
ty

 MAF 

requi

red 

(Y/N) 

Minimum 

Period of 

Comprehen

sive OEM 

Warranty 

(in Months) 

Period of 

end of 

sale (in 

months) 

Availability 

of part in 

Rajasthan 

(in Months) 

Period of back 

to back 

support, 

updates and 

patches  

(in months) 

1 Usb Logitech Web Camera 99 Y 60 24 72 72 

2 Flatbed Scanner 15 Y 60 24 72 72 

 

 Apart from items specified herein, any other work/Item which may be required on the basis of actual 

verified requirement on site, for the purpose of installation work, shall be allowed to be used only with 

the prior approval of District Court Computer Committee. 

 Successful bidder has to supply all above items, install necessary software and all other accessories as per 

the instruction of RHC, Jodhpur. 

 These items are to be provided to Subordinate courts of Rajasthan, Rajasthan High court, therefore, 

warranty is to be provided at all Subordinate Courts of Rajasthan, as per the directions of Rajasthan High 

Court, Jodhpur.  

 Vendor should deliver & Install Hardware Components in the District and Subordinate Courts in the 

State of Rajasthan within 30 days after acceptance of Purchase Order.   

 Accessories will be supplied as per approved sample pieces retained by the Hon’ble Committee. 
 Successful bidder has to Supply all the required items, as mentioned in the BOM and having the 

specifications and all other accessories.  

 Detailed Technical Specification are given in the tender form.   

 OEM warranty will be commenced from the actual date of Installtion in the office concerned, as verified 

by the concerned office through Annexure-10 (Delivery Challan cum Installation report). 
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ANNEXURE-5 

                                                                                      

                                                                                         WARRANTY 

 

S. No. Description Compliance 

1 
The complete systems should be under free onsite  comprehensive  warranty  

support  service  from  the date  of  installation. 
 

2 
The Vendor/Supplier should fulfill the following conditions during warranty 

period: 
 

3 

Vendor/Supplier will maintain enough spares (not less than 10%) so as to provide 

satisfactory onsite comprehensive maintenance services during the warranty 

period. 

 

3(a) 

Vendor/Supplier would provide the helpdesk support services through 

telephone/e-mail where users can lodge their complaint. Each user will be assigned 

a unique trouble ticket number through which he should be able to track the action 

taken on his complaint through a support portal. 

 

3(b) 
The Vendor/Supplier should provide support for all supplied items in all the 

District/Subordinate Courts. 
 

3(c) 
Any failure in the equipments supplied / any accessories thereof should be rectified 

within maximum period of two working days at District Sites. 
 

3(d) 

During warranty period, any failure in the Hardware Items, Components should be 

rectified within maximum period of 2 working days at District Site. Provided 

penalty will be charged or recovered as per the “Draft Agreement”. 
 

3(e) 

On completion of the Warranty period, the Security Deposit without any interest 

accrued shall be released after satisfying that proper free warranty support has 

been provided during warranty period of five years for all the systems. If 

considered necessary, suitable amount of penalty shall be recovered from the 

Vendor out of either already due payments or from their Security Deposit while 

releasing the Security Deposit. After expiry of warranty, the Rajasthan High Court 

has option to enter into Annual Maintenance Contract with the supplier for post 

warranty maintenance of the systems. 
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ANNEXURE-6 

                                                              SERVICES TO BE PROVIDED 

S. No. Description Requirements 

1 
Delivery of 

Items 

1. At the destination site, the cartons will be opened only in the presence of concerned Nodal 

Officer(s) and Vendor’s Representative. 
2. Inventories at all their service locations shall be maintained by the Vendor(s) for immediate 

replacement of H/w items in case of failure. 

2 Installations 

1. Upon satisfactory installation of the equipment, Vendor should obtain signed installation 

certificate from the Nodal Officer, after making the stock entry at their end and specify the same 

in the installation certificate. The same shall be submitted along with the bills by the Vendor for 

payment. 

2. A sticker with label 'Rajasthan High Court, e-Courts Project’ along with the Service Support Call 
Centre Number of the Vendor should be pasted on each equipment. 

3 Warranty 

1. During warranty period besides service/maintenance of Hardware, System Software and its 

Peripherals, all software up-gradation, bugs/ patches and services shall be provided free of cost by 

the Vendor. 

2. The Vendor should fulfill the following conditions during warranty period: 

 Supplier will maintain enough spares (not less than 10%) so as to provide satisfactory onsite 

comprehensive maintenance services during the warranty period. 

 Vendor would provide the helpdesk support services through telephone/e-mail where users 

can lodge their complaint. Each user will be assigned a unique trouble ticket number through 

which he should be able to track the action taken on his complaint through a support portal. 

 The Vendor should provide support for all supplied items in all the District/Subordinate Courts 

of Rajasthan   

 Any failure in the equipments supplied / any accessories thereof should be rectified within 

maximum period of two working days at District Sites. 

 If any of the system is down beyond two working days at District Sites, penalty will be charged 

or recovered from out of withheld amount towards penalty per day per system at the rate of 

given in the “Annexure: 03 Draft of Agreement”. 
 Any system failing at subsystem level at least three times in three months, displaying chronic 

system design or manufacturing defects or quality control problem will be totally replaced by 

the Vendor at his cost and risk within 30 days. 

 On completion of the Warranty period, the Security Deposit without any interest accrued shall 

be released after satisfying that proper free warranty support has been provided during 

warranty period of five years for all the systems. If considered necessary, suitable amount of 

penalty shall be recovered from the Vendor out of either already due payments or from their 

Security Deposit while releasing the Security Deposit. After expiry of warranty, the Rajasthan 

High Court has option to enter into Annual Maintenance Contract with the supplier for post 

warranty maintenance of the systems. 

4. Manpower 

1.  Vendor shall provide Authorized partners / Service provider / Project Support Manager/ Resident 

engineer at every District Head quarter who is able to resolve any type of problem related to the 

hardware, from the date of emplanelment, whose responsibility will be to monitor the project and 

coordinate with the vendor representatives identified at each District Court for ensuring smooth 

implementation and maintenance of the hardware system supllied at District Courts during 

warranty period. The list of authorized partners/ Service provider / Project Support Manager/ 

Resident engineer and vendor representative identified at each district court for service network 

support in each district will be in Annexuire-11 support.   

Note: The installation schedule mentioned above entails all activities including delivery and installation of all 

Hardware and related software items. 
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ANNEXURE-7 

 

           SELF-DECLARATION NO BLACKLISTING 

{to be filled by the bidder on Rs. 100/- Non Judicial Stamp} 
 

 
To, 

 

{Tendering Authority}, 

______________________________, 

______________________________, 

 

In response to the Tender/ NIT: HC/SK/2020-21/681       Dated 24.02.2021 for {Project Title}, as an 

Owner/ Partner/ Director of ________________________________________, I/ We hereby declare 

that presently our Company/ firm ___________________, at the time of bidding, is having 

unblemished record and is not declared ineligible/blacklisted, Our firm has not been indulged in any 

previous procumrent process for corrupt & fraudulent practices either indefinitely or for a particular 

period of time by any State/ Central government/ PSU/ UT.  

If this declaration is found to be incorrect then without prejudice to any other action that may be 

taken, my/ our security may be forfeited in full and our bid, to the extent accepted, may be cancelled. 

 

Thanking you, 

Name of the Bidder: - 

Authorised Signatory: - 

Seal of the Organization: - 

Date: 

Place: 
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ANNEXURE-8 

PERFORMANCE BANK GUARANTEE {to be submitted by the bidder’s bank} 

(To be submitted on Non-Judicial stamp paper accordance with Stamp Act and to be issued by a 

Nationalised/ Scheduled bank having its branch at Jodhpur)  

(Payable at par at Jodhpur) 

To, 

Registrar General, 
 
Rajasthan High Court,  
Jodhpur. 

 
a. In consideration of the Rajasthan High Court, Jodhpur (RHC) (hereinafter called "RHC") having 

agreed to exempt M/s .......................... (hereinafter called "the said Contractor(s)" from the 

demand, under the terms and conditions of an Agreement No.................................. dated  

..................... made between the  Rajasthan High Court, Jodhpur through Registrar General and 

....................... (Contractor) for the work ................. (hereinafter called "the said Agreement") of 

Security Deposit for the due fulfillment by the said Contractor (s) of the terms and  conditions 

contained  in the said Agreement, on production of a Bank Guarantee for Rs...................(rupees 

........................................ only), we ...................   (indicate the name of the Bank), (hereinafter 

referred to as "the Bank") at the request of ..................Contractor(s) do hereby undertake to pay to 

the Rajasthan High Court, Jodhpur an amount not exceeding 

Rs...................(Rupees..................................only) on demand. 

b. We................. (Indicate the name of Bank), do hereby undertake to pay 

Rs.................... (Rupees............................only), the amounts due and payable under this guarantee 

without any demur or delay, merely on a demand from the RHC. Any such demand made on the 

bank by the RHC shall be conclusive as regards the amount due and payable by the Bank under this 

guarantee. The Bank Guarantee shall be completely at the disposal of the RHC and We.......................

 (Indicate the name of Bank), bound ourselves with all directions given by RHC regarding this 

Bank Guarantee. However, our liability under this guarantee shall be restricted to an amount not 

exceeding Rs......................(Rupees....................only). 

c. We....................... (indicate the name of Bank), undertake to pay to the RHC any money so 

demanded notwithstanding any dispute or disputes raised by the contractor(s) in any suit or 

proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our liability 

under these presents being absolute, unequivocal and unconditional. 

d. We..................... (indicate the name of Bank) further agree that the performance guarantee 

herein contained shall remain in full force and effective up to <DATE> and that it shall continue to be 

enforceable for above specified period till all the dues of RHC under or by virtue of the said 

Agreement have been fully paid and its claims satisfied or discharged or till the RHC certifies that the 

terms and conditions of the said Agreement have been fully and properly carried out by the said 

Contractor(s) and accordingly discharges this guarantee. 

e. We ........................... (indicate the name of Bank) further agree with the RHC that the RHC shall 

have the fullest liberty without our consent and without affecting in any manner our obligations 

hereunder to vary any of the terms and conditions of the said Agreement or to extend time of 

performance by the said Contractor(s) from time to time or to postpone for any time or from time 

to time any of the powers exercisable by the RHC against the said Contractor(s) and to forbear or 

enforce any of the NIT for selection of Vendor for supply of all items  throughout the State of 

Rajasthan (After Pre-Bid) terms and conditions relating to the said Agreement and we shall not be 

relieved from our liability by reason of any such variation, or extension being granted to the said 

Contractor(s) or for any forbearance, act or omission on the part of the RHC or any indulgence by 

the RHC to the said Contractor(s) or by any such matter or thing whatsoever which would but for 

this provision, have effect of so relieving us. 
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f. The liability of us ............................. (indicate the name of Bank), under this guarantee will 

not be discharged due to the change in the constitution of the Bank or the contractor(s). 

g.  We .............................. (indicate the name of Bank), lastly undertake not to revoke this 

guarantee except with the previous consent of the RHC in writing. 

h.  This performance Guarantee shall remain valid and in full effect, until it is decided to be 

discharged by the RHC. Notwithstanding anything mentioned above, our liability against this 

guarantee is restricted to Rs........................... (Rupees..............................only). 

i.  It shall not be necessary for the RHC to proceed against the contractor before proceeding 

against the Bank and the guarantee herein contained shall be enforceable against the Bank 

notwithstanding any security which the RHC may have obtained or obtain from the contractor. 

j.  We .............................. (indicate the name of Bank) verify that we have a branch at Jodhpur. We 

undertake that this Bank Guarantee shall be payable at any of its branch at Jodhpur. If the last day 

of expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantee shall expire on 

the close of the next working day. 

k.  We hereby confirm that we have the power(s) to issue this guarantee in your favour under the 

memorandum and articles of Association/constitution of our bank and the undersigned is/are the 

recipient of authority by express delegation of power(s) and has/have full power(s) to execute this 

guarantee for the power of attorney issued by the bank.  

Date ………………… (Signature) ………………………………………. 
Place ………………… (Printed Name) …………………………………. 
(Designation) …………………………………… 

(Bank’s common seal) …………………………. 
In presence of: 

WTTNESS (with full name, designation, address & official seal, if any) 

(1) ……………………………………………………………………………  
(2) ……………………………………………………………………………  
 

Bank Details 

Name & address of Bank: 

Name of contact person of Bank: 

Contact telephone number: 

 

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE 

The Bank Guarantee shall fulfil the following conditions in the absence of which they cannot be 

considered valid: - 

1. Bank Guarantee shall be executed on non- judicial stamp paper of applicable value purchased in 

the name of the bank.  

2. Two persons should sign as witnesses mentioning their full name, designation, address and 

office seal (if any).  

3. The Executor (Bank Authorities) may mention the power of attorney No. and date of execution 

in his/ her favour authorizing him/ her to sign the document. The Power of Attorney to be 

witnessed by two persons mentioning their full name and address.  

4. The Bank Guarantee should be executed by a Nationalised Bank/ Scheduled Commercial Bank 

only.  

5. Non – Judicial stamp paper shall be used within 6 months from the date of Purchase of the 

same. Bank Guarantee executed on the non-judicial stamp paper after 6 (six) months of the 

purchase of such stamp paper shall be treated as non-valid.  

6. The contents of Bank Guarantee shall be strictly as per format prescribed by RHC 

7. Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G. number.  

8. All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of 

Bank Officials signing the Bank Guarantee.  

9. Bank should separately send through registered post/courier a certified copy of Bank 

Guarantee, mentioning Bid reference, Bid title and bidder name, directly to the Purchaser at the 

following address: 

Registrar General 

Rajasthan High Court, Jodhpur 
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ANNEXURE-09:  

 MANUFACTURER’S AUTHORIZATION FORM (MAF)  
{to be filled by OEM’s authorized partner} 

 
To, 
 
Registrar General, 
Rajasthan High Court,  
Jodhpur 
 
 
Subject: Issue of the Manufacturer’s Authorization Form (MAF) 
 
Reference NIT No. HC/SK/2020-21/681          Dated:   24.02.2021  
 
 
Sir, 

 

1. We {name and address of the OEM} who are original equipment manufacturers (OEMs) do hereby authorize 

{M/s __________________________} who is our Authorized Channel Partner (if applicable) to bid, negotiate 

and conclude the contract with you against the aforementioned tender reference for the following Hardware/ 

Software item(s) manufactured by us:  

 

Item 
No. 

Equipments Qty. Unit Period of 

Comprehensive 
OEM Warranty 

(in yrs.) 

Period of end 

of sale 

(in months) 

Period of 
end of 
service 

(in yrs.) 

Period of back 

to back support 
(in yrs.) 

    5 Years 24 Months 6 Years 6 Years 

    5 Years 24 Months 6 Years 6 Years 

 

2. We undertake to provide Comprehensive OEM Warranty for the offered Hardware / Software for the period 

mentioned above.  
 

3. We undertake that the item/ items (equipment & software) being quoted is/ have not been and is/ are not 

likely to be declared end of sale for period mentioned above from the date of bid submission.  
 

4. We undertake that the item/ items (equipment & software) being quoted is/ have not been and is/ are not 

likely to be declared end of sale for period mentioned above from the date of bid submission.  
 

5. We undertake that Hardware/ Software offered by the bidder for back to back support, updates and patches 

for the period mentioned above.  
 

 

Yours faithfully, 
 
For and on behalf of M/s (Name of the OEM) 
 

 

(Authorized Signatory) 
Name, Designation & Contact No.: 
 
Address: ___________________________________ 
 
Seal: 
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ANNEXURE-10:  

Delivery Challan cum Installation Report 
 
                As a proof of Delivery and installation, the Bidder shall collect signed Delivery Challan cum 

Installation from the concerned Nodal Officer / Authorized Representative and submit the same as a 

proof of Final Delivery as per the below mentioned template: 

 

CONSOLIDATED PROOF OF INSTALLATION REPORTS 

AT DISTRICT COURT,(NAME) 

Annexure -A  

Work Order No. :-      Work Order Date :- 

Sr. 

No. 

Court Complex 

Name & Address 

Item 

Name 

Serial No. of 

the Item 

Date of 

Installation 

Name of the 

Authorized 

Officer 

Remarks 

 
     

 

 
     

 

       

 

All items have been delivered & successfully installed at each site as per the Work order. 

 

 

(Sign & Stamp)      (Sign & Stamp)        (Sign & Stamp) 

Senior Most Judicial Officer       Authorized Officer      Vendor Representative 
(Only in case of HQ’s other than District HQ’s) 

 

Please ensure that signatures are taken on each page of the consolidated report. 

 

         Annexure-B 

Verification Certificate 

 

 Verified that in ….......... District, hardware items in courts as per enclosed sheet 

has been executed in terms of the Work Order No. …........ dated …......... and Guidelines 

dated …............ issued by Hon'ble Rajasthan High Court.  

 

 

Name........................ 

System Officer 

Counter Verified by- 

Name …............................... 
Designation …............................ 
Authorized Officer  
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Annexure – 11 : Support 

(Infrastructure/Service Centre Available with Bidder) 
 

  Bidder must have District wide infrastructure support in the form of direct service centers 

or their franchisees in all the Districts. The bidders must submit details of their infrastructure with 

reference to locations and technical manpower, availability of inventory of spares etc. and also 

indicate their business model for providing warranty and after sales support for the aforementioned. 

The Rajasthan High Court reserves the right to disqualify the bidder based on its past performance as 

experienced by the Rajasthan High Court, during the last three consecutive years. Bidders should also 

provide escalation matrix for their sales & support function.  

Sr. 

No. 
District  Name 

Own/Franchisee 

Support Centers 

Contact Details such as 

Names, phones, e-mails, 

website etc. 

Manpower 
Escalation 

Matrix 

1 Ajmer     

2 Alwar     

3 Banswara     

4 Baran     

5 Barmer     

6 Bharatpur     

7 Bhilwara     

8 Bikaner     

9 Bundi     

10 Chittorgarh     

11 Churu     

12 Dausa     

13 Dholpur     

14 Dungarpur     

15 Hanumangarh     

16 Jaipur     

17 Jaisalmer     

18 Jalor     

19 Jhalawar     

20 Jhunjhunu     

21 Jodhpur     

22 Karauli     

23 Kota     

24 Nagaur     

25 Pali     

26 Pratapgarh     

27 Rajsamand     

28 
Sawai 

Madhopur 
    

29 Sikar     

30 Sirohi     

31 Sri Ganganagar     

32 Tonk     

33 Udaipur     
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