RAJASTHAN HIGH COURT, JODHPUR

2 _, one No. 0291-2888500-504 (Store 0291-28883895) Fax: 0291-2888080, Pin Code — 342013, Email - hc-fji@nic.in

RAJASTHAN HIGH COURT, JODHPUR

Notice Inviting Tender

No. HC/SK/PROCUREMENT/2022-23/59 Dated 13.02.2023

Bids For the supply, Installation & Maintenance of 1345 number of
Zoom Enterprises Licenses along with Webinar Licenses (Renewal / New) for
Subordinate Courts and High Court of estimated value INR 80,64,000/- are invited
from interested bidders upto 27.02.2023. Other particular of bid may be visited on the
procurement portal (https://eproc.rajasthan.gov.in and https://sppp.rajasthan.gov.in)

of the state and https://hcraj.nic.in/hcraj/tender.php.
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RAJASTHAN HIGH COURT, JODHPUR

NOTICE INVITING TENDER

No. HC/SK/Procurement/2022-23/59 Dated: 13.02.2023

Rajasthan High Court, Jodhpur invits online bids “For supply, Installation &
Maintenance of 1345 number of Zoom Enterprises Licenses along with Webinar Licenses (Renewal /
New) for Subordinate Courts and High Court", for implementation of this purchase Notice Inviting
Tender (NIT) is invited from eligible Govt./Non-Govt/Private Sector companies. All details
related to this NIT can be viewed and downloaded from websites: http://eproc.rajasthan.gov.in,
http://sppp.rajasthan.gov.in & http://hcraj.nic.in. Proposals should be submitted online in
electronic format on the website: http://eproc.rajasthan.gov.in.

Cost of Tender Document (non-refundable)
(in Favour of Registrar General, Rajasthan High | Rs. 3000/- (Rupees Three Thousand Only)
Court, Jodhpur)
;:\St:‘::Ec:.::r;vgls’esl(sr:);:ir::t:;dable) Rs. 1500/- (Rupees One Thousand Five Hundred Only)
Estimated Project Cost Rs. 80,64,000 /- (Rupees Eithty Lakh Sixty Four Thousand
only)
Earnest Money Deposit (EMD) 2% of estimated cost of items for which bid is submitted
Publishing Date/Time 15-02-2023 at 10.00 A.M.
NIT Download Start Date/Time 15-02-2023 at 10.30 A.M.
Bid submission Start Date/Time 15-02-2023 at 11.00 A.M.
NIT Download End Date/Time 27-02-2023 at 04.00 P.M.
Bid submission End Date/Time 27-02-2023 at 04.30 P.M.
Submission of Banker’s Cheque/Demand
Draft/ Bank Guarantee for Tender Fee, EMD, 28-02-2023 at 11.00 A.M.
and Processing Fee*
Bid Opening Date/Time 28-02-2023 at 03.00 P.M.
Note:

(1) Bid Validity 180 Days from the last date of bid submission.

(2) In case, any of the bidders fails to physically submit the Banker's Cheque/Demand Draft
for Tender Fee, EMD, and RISL Processing Fee last date and time for submission of
Banker's Cheque / Demand Draft / Bank Guarantee for tender fee, EMD and Processing
Fee, its Bid shall not be accepted.

Registrar (Admn.)

UBN is: RHC2223GLOB00032
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1)

2)

faia -

AT

INVITATION FOR BIDS (IFB) & NOTICE INVITING TENDER (NIT)

Rajasthan High Court, Jodhpur invites electronic bid (eBid) proposals from reputed, competent
Firms, who meet the minimum eligibility criteria as specified in this bidding document for
“supply, Installation & Maintenance of 1345 number of Zoom Enterprises Licenses along with
Webinar Licenses (Renewal / New) for Subordinate Courts and High Court”

The complete bidding document has been published on the website
http://eproc.rajasthan.gov.in, for the purpose of downloading.

Bidders who wish to participate in this bidding process must register on
http://eproc.rajasthan.gov.in.

To participate in online bidding process, Bidders must procure a Digital Signature Certificate
(Type Ill) as per Information Technology Act-2000 using which they can digitally sign their
electronic bids. Bidders can procure the same from any CCA approved certifying agency, i.e. TCS,
safecrypt, Ncode etc. bidders, who already have a valid Digital Signature Certificate (DSC) need
not procure a new DSC.

A two envelope selection procedure shall be adopted.

Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for
technical and financial proposal. However, DD for Tender Fees, RISL Processing Fees and EMD
should be submitted physicaly at the office of Tendering Authority as prescribed in NIT and
scanned copy of same should also be uploaded along with the technical bid/ cover.

RHC will not be responsible for delay in online submission due to any reason. For this, bidders
are requested to upload the complete bid well advance in time so as to avoid 11th hour issues
like slow speed; choking of web site due to heavy load or any other unforeseen problems.

No contractual obligation whatsoever shall arise from the bidding process unless and until a
formal contract is signed and executed between the tendering authority and the successful
Bidder.

RHC disclaims any factual/ or other errors in this document (the onus is purely on the individual
bidders to verify such information) and the information provided herein are intended only to
help the bidders to prepare a logical bid-proposal.

SRR fAfagTeTd
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RISl S%d 1T, SEYR

= Zoom Enterprises Licenses along with Webinar Licenses (as per Annexure-1)

$I B Bq DI T3 fAfd<T v e P I -
A. fAfaer S &1 91t &1 AW vd fAfaeT &1 faeRor

1. WER TR, IGRIHE Sed -, SHYR (57o), HIF: . 0291—2888500—04,
0291—2888385(FCIR JATHTT) hedd: 0291—2888080, THeT — he-ri@nic.in

2. IWRGER SR, IGMRRAM Ied AT, SIRIYR (I570), HIF: 0291—2888500 ha:
0291-2888080, SHA — hc-ri@nic.in

3. Ffder =T v WReR & FEl & AR FHER TA H UHIRG R D AT
ORI ARBR TG [T @1 sfffiha d9drge  http:/heraj.nic.in/tender.aspx,
https://sppp.rajasthan.gov.in Ud https://eproc.rajasthan.gov.in @R UHIRET &I

I

4, e ¥ Nfe 2 & 98 eiemsa MfdeT ST s_am ¥ 9g |/wgel (fdeT @t
TeA—HIf AeTTT PR of | 59 G ¥ fHdl fl ybR & Wehrv 2 [fdar e
@) sifqw faell & qd a@ srfda W ®§ Gwd fhar o Aear €| aenfy fawmr
frefl geR & foRed wdiaxy 8q dra =@ 2| FeiRa 999 & ueamd o
ffaerel wR fear =81 fear sme |

5. fAfdgremar grr fder & AR s S99 g (Mfder ok, TR Yo Td qTl
JIRT g Az w9 # S wRE siarR § e o [fder R wwsh
SR | afe fAfager ot yeRr @ FoER 8e @Edr @ ar s9 fAfaer #
SHPT Ieoi BRA BY T UUH Bl W—AANIG U Fel | HRAT B,
IIAT I AT BT G & AR T AT STRATT |

6. fa¥TT gRT 99a WR Ut fAfdeTel &1, MfaeT e 4 <2y Ty 99Y Ud fadie @,
g AT & AN gRT SURIA MfISTardiel & F¥e @rell SR |

7. Ffaememar gR1 Mfder FiRT ey 79 sgeral & Ol I”d I IR SRR &R
T HAIEY B dadTse UR IS HRAT 8NT UG U dUl e &xd SR §
ffaeT 3o, URIRT e Ud eRIER ART & A1RI ST dxal 8RfT | Sad & IWE
# ffaer fared ax & SR

8. ffaer yu=m # aftfa waf & erfaRaa fAfagemr @ a8 N o= od Wt =&
=uill

9. 3iftm faTies iR |AY d& ura MRl &1 8 Jedidd & AN AT STRATT | Jodidhd Bl
g & o)l P oy fAdegaRr el o diefiarar & folRgd § wWeiaRor AT
AT B |

10. foTT §RT W99 R U1 (AfIRil &1, fMfder g@=r 4w U 99y vd @Ad 31 5a
afafa e SuRerd fAfaererdmel & wHeT W SR |

11. fRT @1 fvll ot «R R [fIST @, gouid:(Completely) 3TraT 3fe(Partly) WHR
3FeraT FIRET H_ BT YT SUHR BT | i / R [ifdgmell & fifagraranen 4
D1g foaR—fawel 7Y far S |

12. fAfaeTr yozr & gar WA vl & stfaRad Hfagrerar ©f o8 W 3= o1d WieR A81 &I
ST |

SIS - SRR fAfagTeTd
WM T udr AT Hig™
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B. UIFdT & HF<e< (Eligibility Criteria)

The NITs shall qualify based on the following eligibility criteria-

Basic age a q
No. Requirement Specific Requirements Documents Required
1.The bidd hould b Distribut
e. lader S ou e a company/Distributor/ 1. Copy of Certificate(s) of
registered firm. incorporation/Registration
1. Legal Entity 2. The Bidder shall be an OEM/Distributor. In the P . g o .
. L. 2. Authorization Certificate from OEM (in case
alternative, an OEM may authorize its one or
. of partner)
more Partner to bid.
The net worth of the bidder in the last financial
, should b itive. . . . .
year S ou \ € positive CA Certificate with CA’s Registration
The bidder's total annual turnover from sales and .
2. Net Worth . Number/ Seal indicating net worth of the
support services of computers systems / Softwares firm in last three financial vear
in India should be 100% of tender value, in last y
three years.
. . The OEM/Distributor should have ready to .
4. | Salesin India . / . e 4 Declaration
supply in one shot in specific time.
Tax The Bidder should have a registered number of - Copies of relevant registration certificates
5 registration i. GSTIN/VAT/Sales Tax/GST(if applicable) where | - Valid GSTIN/VAT clearance certificate upto
- and his business is located; ii. Service Tax date from the CTO of the circle concerned/
clearance iii. Income Tax / PAN /GSTIN/ TIN number. PAN No.
A bidder who is blacklisted from any other Govt.
Institution is not eligible to participate in this
ject . . R
. projec T . As given in the Annexure-8 on non judicial
6. Blacklisting In participating in any procurement activities for
. stamp of Rs.100/-
fraudulent or corrupt practices by any State or
Central Government or UT in India are not allowed
to bid.
Executed supply order/experience certificate.
. Proof of completion of at least three
Experience completed multi locations work orders of IT
in Minimum three vyear of experience in | Hardware/software costing not less than the
implement | implementation of such project. The work-orders | amount equal to 40 % of the estimated cost or
ation and and/or any other supporting | at least two completed multi locations work
7. documents/experience certificates issued by the | orders of IT Hardware / software costing not
manageme competent authority of the client pertaining to | less than the amount equal to 50 % of the
nt of such such works done satisfactorily in the past should | estimated cost or at least one completed multi
projects/ be provided. locations work orders of IT Hardware /
schemes software costing not less than the amount
equal to 80 % of the estimated cost
Note: 1. GST Registration/ VAT Or Service Tax Or Payment Clearance Certificate upto date are necessary while
submitting the bids.
2. Bidder is to fill the above Annexure and indicate the page numbers of the Supporting document in the
proof while submitting response to the eligibility criteria.

C. tRIR f¥1(Earnest Money) :

() fAfaeTeTaT BT 3R IR (Earnest Money) 8 MfdaT & SrgATT Hog &1 2 gfaera
IR Abs 3rqdT fSHvS e & ©T § BRI § 54T dra s8Rl | feamws sve
s A i A A K L R e M 1 A 112 A s s A e B4 1 e B e orc A [ K
faeT @ sf~aw faell | qd wrield @& AdHSuTel Bl STHT dRATh g9@! I IS
ffaeT 9oz & A1 Aol SMaud ®Y W STHT HRA! BN |

(y defy, Jfs MfsmemEr &l yeR &1 MEHER 8 @edr € df S99 Mfder 3 I|er

Joold HRA BU R YU 6 W—HINUd Ul el &1 Sl a2y el Iad
T ®1 Be & IFg BT FHI STRATT |

faia -
E2IGE

SRR fAfagTeTd
g gar diel HEY

NIT for Zoom Enterprises Licenses along with Webinar Licenses(Renew / New)

Page 6 of 39




RAJASTHAN HIGH COURT, JODHPUR
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any I ez Hfaer gu= f9971 eRiER A3 @ erar MuiRa smma Afdr & &9 &1 grn
ST & ol S99 fa97 BRUT 9 SRATPR By M &7 IOhR MeewIEeReGdl &
T ERT |

(v) I 3% fRfaeTerdRll B SHd gRT T IMEd JIf3 fAfaer & Whe AR &
qTTd el €1 SR oI sda o) fodl YR &1 <l saaife < =78t g |

D. ufeqfa =11 (Security Deposit) awe ffcemr oF awg snew wikd @

g 7 faaw & iR Rajasthan Transparency in Public Procurement Rules, 2013 B
9 75 & UraEl & IR [fAST & AT Hea &1 2.5 uferd AR qdbe /) d6
RS /SN ufepffa IR & ®9 Yoy ol WTorvelld Gz grerd, GiEYgY W
STHT BRI B8R | [faeT & Her= S 2 foera ™M R (Earnest Money) $9H
FARIS AFg B8R | a1 3faf ¥ 8M & diF A uvara ufenfd i
fAfaeTeTar &1 dier fear S|

E. 3Md ¥R (Earnest Money) &1 IHYEYT / SIsil—
1. 99 ffderemar ffasr gem & geama o Mfaer ycmed a1 SuidRd &_ar @ ;
2. o9 HfACETdr 9er /GaH ey o & gy fafHfde sl @ fiav wxr, afe
PIg Bl, BT AWIET T8 BT § i—
(a) 19 fAfaererar fiffde 9a & iR USRI/ HhH STesl & SITAR d1dl I 3l
BT U IT HhH BT e IR B § 3% ¥8dl © ;
(b) 9 AfaeTerar yerr /Hed oy i 9M & uvara fafafds semafs & fiar
ST AuTe uferfr ST A& I

3. ufe fAf9SETaT Rajasthan Transparency in Public Procurement Rules, 2013 &
T 6 (CHAPTER VI) # fafafds Afagrerar & fou fafka vwfst @ dfear &
el Suder BT HT HRar B |

F. gfcfer iR &1 |HUSRYT (Forfieture of Security Deposit) —

1. TAfagremar grr Hfaer # aftia fe=sl FeeAl iR eal &1 Ieciad dRal © df Uik
RIRT T FHURd B T SITQT |

2. FfIgTeTar 9=l Uer A=vSd T | B H A% Igdl § Al i IR &1
TR B fordm SITe

3. SN BRIS Mg Ui NIRRT BT AHURd (Forfit) BXH W Yd IfFAYdd HHI d Y
fafagrerar o1 Mifew fear Sro |

4. Ui <IfT (Security Money) &1 WHUgd (Forfit) b ST &1 ReIfd # Ia fn
T & Y s uiftqal” § 9T BRRN SO @i SfRuT ufafte @
e foTU JMIeId HRIATET BT ST |

G. =T
1. fAfae] =1 &R | s 9 &1 ST Fhd © ¢

(a) IfaeT gomT 4 yeIRia sifem fafr va w99 & uwend urw gs Mifaemg |

(b) FfagTe@RT & Mfeuus & W FuiRd [faer qea wd 9T geb
JMATIH HY A ST HRaArT o1 7, o fa=r fAfaer v aw=h sl

(c) TIfST IFIaT oI 8 PA W Oi— THAER, HRIGHd, AfdHd 8F B
AT SIS |

(d) 3TquT ISR Td Y™ 3feraT ITeld ded / 19 URJd R dTell Ffdary |

(e) TIMIT GRT 918 T WGV BT 7 YaH HR M1/ TRIHR BT fRT gIRT
IR T T GHT A N F YSH HRAT |

SIS - SRR fAfagTeTd
WM T udr AT Hig™
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(H b ¥ Al MfAeg yvgd ST VAT B R BH gRT 99 T A ey
APBAID] o= § e @1 ST qai |

(g) Yol g Her FMfaeT TRgd =T |

(h) Th-TTdT T 3T FAKT AFATsl BT qof 7 B 9T |

() ffaeTeTamen semar Sua fhl ufafafer &1 oraifod w U | w9E STeHT / SefdTT,
fqare sfe &=, Regd s &1 U@ AT Jfqa] IR BFAT w0 A

TETDHROT BRAT |
() 3T derdm arell T g e |

H s (@) d=gd =7 &1 faff (Method for submission of the

Proposal):
AfdeT IORIM AR & s—uled http://eproc.rajasthan.gov.in 4R Udhal AfAQT (Single

Part) § FFITIAR SIS Heli (Upload) dRd g AT SIRIFT —

Online Bids Envelope shall include the following documents
File
SNo. Documents Documents Type Document Content
Types
Fee Details Scanned copy of Fee Receipt
(The scanned Tender Fee / DD/ Banker’s Cheque
copy of EMD . Scanned copy of DD/ Banker’s
1
instruments) RISL Processing Fee Cheque .PDF
EMD (2% of estimated cost of i;anned/c;pykoé DD/ Banker’s
items for which bid is submitted) eque / Bank Guarantee as
per RTPP Act, 2012
SNo. Documents Pre-Qualification Documents
The
5 requirements as b lated Elicible Cri A Tender D
mentioned in the ocument related Eligible Critera s per Tender Document PDF
NIT & Complete
BID Document.
SNo. Documents Financial Documents
3 Price Bid (BOQ) | Price BID (BOQ) as per Annexure-3 XLS
Note : (i) Price Bid needs to be submitted only on e-procurement website as per the BoQ template.
(ii) Above documents (Sr. no. 1 to 2) to be provided as PDF file in one cover and Sr. no. 3 in other cover

. R/ g

1. [T oz 4 X 9Rd S | ol B Anfed, aftia a¥ Iare gen, Ay,
Jde gdIfe & afed g a1y |

2. 9 Reyfodl § [MfdeTr & ggena qraeiia el &1 SIRE | Jofy, 9 Fetaq
ARl & 39 uRRfaat # & o dad @ o8t {7 qeu seRa fay 1w &t
R I Ry & ud yafed 9ok &R W Srdee ydid 8 | Wier &’ @
IAFHYE IUAT & Al § Y AR o Mfdeer & Fegar ufd
U B BT A e R Fad! 7 | afe gfagwae o AieeR o Wier
T 8 ar affa Ffaeet o TareRr e iR ffaer g ot W s
gfeuedra &1 fgdm, gd eow Afdeer 9 s o9 3 o f[Afdger @1
gRIg=dTd &A1 ST \ehal & S GfAUdTd o7 WIhR Y |

3. %1 gRT BoQ & &1 Wil <X &1 Jdidhd % Mscrd @ oy gord wu | fdhan
SIRIATT |

4. fHA B9 gRT BoQ W WX TR X =gAGH (L1) 9 & geard 41 &H &1 [fder Wer
PR BRI TR HRAT Sod ATerd & [T qrgHRY & 8N |

SIS - SRR fAfagTeTd
WM T udr AT Hig™
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5. T IT 31fdrh AfaeTeraRl & e oM M IR I%d Afaererar &1 o= fa=fefad

IR TR fHIT SR (1) B4 / Toi=il &1 3+d, (2) af¥e cHailar, (3) HH /Tl
B YIhlgel ST |

J. g9/ I / SR

1.

Aol AfdQrerdar g1 Olg ey §HI R YUl T8l PR R FREAR Al
SR STRIATT |

el AfaeTerdr &1 Iwers ey Uiftd & 1fdrdad 30 faF & fiar—NaR 81 Jwirs
&1 qof AT BT | g @ T8 ARl R T8 IR O W s e

R R ERIER R Sied R FIHAITAR BRIATE! &l SR |

IR PAE 3T TE BR | FAS s U & M Qg BN Thd
TS R Pl Gs b AT FuiRa oy § & o1 anff | st wd
ERT 9Ty S7Qe # aftid T # 9MH |Gwls el fod o o Refa § f
Jifsd AN 99K | 59 5T SR | ST Rfd § 99 5 oM el 9me &
IR IR TR AfdqrerT 9 99 & 9| 89 S @ |Wed 9 gfe fee
A gBR o T Bk B, O 39 ford Irte™ &N R @ afagit 98 s
T 8 313 =R 8rfY |

fIeTeTar &1 SRR § & T ARUAMEAR s & BRI YRS HIA1 811 | IS
fAfogerar Saad eafy §  Brd o™ @R ¥ Ni%e XEar & dem uRfuiRa
JHAFET & | Ry Ef d gig @ Gl & Al v P Ub AIlE b oA D
=R ufcrerd @ JeR 9R uRFHINT J&dr (Liquidated demage) @1 el
CARNIIE

No Condition LD %

a. Delay up to one fourth period of the prescribed delivery period / commencement of work 25%

b. delay exceeding one fourth but not exceeding half of the prescribed period / commencement 5.0 %
of work

c. delay exceeding half but not exceeding three fourth of the prescribed period / commencement 75%
of work

d. Delay exceeding three fourth of the prescribed period / commencement of work 10.0 %

K. Force Majeure:

faia -

AT

1.

The supplier/ selected bidder(s) shall not be liable for forfeiture of its PSD, LD, or
termination for default if and to the extent that its delay in performance or other failure to
perform its obligations under the Contract is the result of an event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event or situation beyond the
control of the supplier/ selected bidder(s) that is not foreseeable, is unavoidable, and its
origin is not due to negligence or lack of care on the part of the supplier/ selected bidder(s).
Such events may include, but not be limited to, acts of the Purchaser in its sovereign
capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight
embargoes.

If a Force Majeure situation arises, the supplier/ selected bidder(s) shall promptly notify the
RHC in writing of such conditions and cause thereof within 15 days of occurrence of such

event. Unless otherwise directed by RHC, the supplier/ selected bidder(s) shall continue to
perform its obligations under the contract as far as reasonably practical.

If the performance in whole or part or any obligation under the contract is prevented or
delayed by any reason of Force Majeure for a period exceeding 50 days, either party at its
option may terminate the contract without any financial repercussion on either side.

SRR fAfagTeTd

g udr A AR
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5.

In case a Force Majeure situation occurs with the Rajasthan High Court, Jodhpur, the RHC,
Jodhpur may take the case with the supplier/ selected bidder(s) on similar lines.
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(a)
(b)
(c)
(d)

faia -

AT

Annexure-A
Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall -

(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process;

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial
or other benefit or avoid an obligation;

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, fairness and progress of the procurement process;

(d) not misuse any Information shared between the procuring Entity and the Bidders with
an intent to gain unfair advantage in the procurement process;

(e) not indulge in any coercion including impairing or harming or threatening to do the
same, directly or indirectly, to any party or to its property to influence the procurement
process;

(f) not obstruct any investigation or audit of a procurement process;

(g) disclose conflict of interest, if any; and

(h) disclose any previous transgressions with any Entity in India or any other country during
the last three years or any debarment by any other procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict of Interest. A
Conflict of Interest is considered to be a situation in which a party has interests that could
improperly influence that party’s performance of official duties or responsibilities,
contractual obligations, or compliance with applicable laws and regulations.

A bidder may be considered to be in Conflict of interest with one or more parties in
an bidding process if, including but not limited to;
have controlling partners/shareholders in common; or
receive or have received any direct or indirect subsidy from any of them; or
have the same legal representative for purposes of the Bid; or
have a relationship with each other, directly or through common third parties, that puts
them in a position to have access to information about or influence on the Bid of another
Bidder, or influence the decisions of the Procuring Entity regarding the bidding process; or
the bidder participates in more than one Bid in the bidding process. Participation by a Bidder
in more than one Bid will result in the disqualification of all Bids in which the Bidder is
involved. However, this does not limit the inclusion of the same subcontractor, not
otherwise participating as a Bidder, in more than one Bid; or
the Bidder or any of its affiliates participated as a consultant in the preparation of the design
or technical specifications of the Goods, Works or Services that are the subject of the Bid; or
Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring
Entity as engineer-in-charge/consultant for the contract.

SRR fAfagTeTd
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Annexure-B
Declaration by The Bidder regarding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted tO ..o for procurement of
.................................... in response to their Notice Inviting Bid No. ................ Dated.................... |/We
hereby declare under Section 7 of Rajasthan Transparency in Public Procurement Act, 2012, that:

1. I/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity;

2. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the bidding document;

3. I/We are not insolvent in receivership , bankrupt or being wound up, nor have my/our affairs
administered by a court or a judicial officer. My/our business activities have not been
suspended and are not the subject of legal proceedings for any of the foregoing reasons;

4, I/We do not have, neither have our directors and officers, been convicted of any criminal
offence related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, |/we have
not been otherwise disqualified pursuant to debarment proceedings;

5. I/We do not have a conflict of interest as specified in the Act, Rules and Bidding Document,
which materially affects fair competition;

Date: Signature of Bidder
Place : Name:
Designation:
Address:
IERIEaE g fAfagrerd
IR 7Y a1 el JIeR
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Annexure-C
Grievance Redressal during Procurement Process

The designation and address of the Appellate Authority

(1)

(4)

(5)

(6)

faia -

AT

Filing an appeal

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the
Procuring Entity is in contravention to the provisions of the Act or the Rules or the Guidelines
issued thereunder, he may file an appeal to Appellate Authority, as specified in the Bidding
Document within a period of ten days from the date of such decision or action, omission, as
the case may be clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a bidder as successful the appeal may be filed only by a
Bidder who has participated in procurement proceedings:

Provided further that in case a procuring Entity evaluates the Technical Bids before the
opening of the financial Bids, an appeal related to the matter of Financial Bids may be filed
only by a bidder whose technical bid is found to be acceptable.

The officer to whom an appeal is filed under para (1) shall deal with the appeal as
expeditiously as possible and shall endeavor to dispose it of within thirty days from the date of
the appeal.

If the officer designated under para(1) fails to dispose of the appeal filed within the period
specified in para(2), or if the Bidder or prospective bidder of the Procuring Entity is aggrieved
by the order passed by the Appellate Authority, the Bidder or prospective bidder or the
Procuring Entity, as the case may be may file a second appeal to an officer or authority
designated by the State Government in this behalf within fifteen days from the expiry of the
period specified in sub-section (3) or of the date of receipt of the order passed under sub-
section (2), as the case may be.

Appeal not to lien in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely:-

(a) Determination of need of procurement;

(b)  Provisions limiting participation of Bidders in the Bid process;

(c)  The decision of whether or not to enter into negotiations;

(d) Cancellation of a procurement process;

(e) Applicability of the provisions of confidentiality.

Form of Appeal

(a)  An appeal under para(1) or (3) above shall be in the annexed Form along with as many
copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any. Affidavit
verifying the facts stated in the appeal and proof of payment of fee.

(c)  Every appeal may be presented to Appellate Authority, as the case may be, in person or
through registered post or authorized representative.

Fee for Filing Appeal

(a) Fee for filing appeal shall be rupees two thousand five hundred, which shall be non-
refundable.

(b) The fee shall be paid in the form of a bank demand draft or banker’s cheque of a
Scheduled Bank in India payable in the name of Appellate Authority concerned.

SRR fAfagTeTd
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(7) Procedure for disposal of appeal

(a) The Appellate Authority as the case may be, upon filing of appeal, shall issue notice
accompanied by copy of appeal, affidavit and documents, if any, to the respondents and
fix date of hearing.

(b)  Onthe date fixed for hearing, the Appellate Authority, as the case may be, shall,-

(i)  Hear all the parties to appeal present before him; and

(i)  Peruse or inspect documents, relevant records or copies there of relating to the matter.

(c)  After hearing the parties, perusal or inspection of documents and relevant records or
copies there of relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause(c) above shall also be placed on the State Public
Procurement Portal.

SIS - SRR fAfagTeTd
WM T udr AT Hig™
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Form No.-1
Memorandum of Appeal
(See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public

Procurement Act, 2012

APPEAI NO ot O e e et st s et eae s nnerene
BefOre.. ittt s (Appellate Authority)
1 Particulars of appellant:
(i) Name and father's name of the appellant ...
(ii) Official address ettt et ettt et eteneen et treeaeeteseeatenteseneeaese e entereesaesenn
(iii) Residential address ettt eteeteieeteteetenteeeteetaetteseseae et et betbesaseas et seeneateteeasateetens

2. Name and address of the respondent(s)

2. Number and date of the order appealed against and name and designation of the officer / authority who
passed the order, or a statement of a decision, action or omission of the procuring entity in contravention
to the provisions of the Act by which the appellant is aggrieved

3. If the Appellant proposes to be represented DY ...ttt et r e e
a representative the name and Postal AdAreSS ......cooveeeireirice ettt s s e
Of the representative. e e e bt e s e saea e en eee

5. Number of affidavits and documents enclose with the appeal:

6. GroUNAS OF @PPEALI- ettt ettt et cte st sea et e e etesbe s s et bt st aas et st sesbesarseas et sbeneaseteessasabe et nnatetaeses
...................................................................................................................................... (Supported by an affidavit)

T PlAY Bl et ettt et et te st e e bt aea e et be eae e e aea sheeea b as e eae et tes e et e nheaen e aesben st eenaeensaeesnaenntees

[ P T U R

Date oo,

Appellant's Signature
CEICE R AfaeTera
R 7 U e A
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Annexure-D
Additional Conditions of Contract

1. Correction of arithmetic errors.-

Provided that Financial Bid is substantially responsive, the Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis, namely: -

(a)

(b)

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be corrected, unless in the opinion of the Procuring Entity there is an obvious
misplacement of the decimal point in the unit price, in which case the total price as
quoted shall govern and the unit price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case the
amount in figures shall prevail subject to (a) and (b) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid
Securing Declaration shall be executed.

2. Procuring Entity’s Right to vary Quantities.-

(a)

(b)

(c)

At the time of award of contract, the quantity of Goods, works or service originally
specified in the Bidding Document may be increased or decreased by a specified
percentage, as per rules, of the quantity specified in the Bidding Document. It shall be
without any change n the unit prices or other terms and conditions of the Bid and the
conditions of contract.

If the procuring Entity does not procure any subject matter of procurement or procures
less than the quantity specified in the Bidding Document due to change in
circumstances, the Bidder shall not be entitled for any claim or compensation except
otherwise provided in the Conditions of Contract.

In case of procurement of Goods or services, additional quantity may be procured by
placing a repeat order on the rates and conditions of the original order. However, the
additional quantity shall not more than 50% of the value of Goods of the original
contract in current financial year 2022-23 on same terms and conditions. If the
suppliers fail to do so, the Procuring Entity shall be free to arrange for the balance
supply by limited bidding or otherwise and the extra cost incurred shall be recovered
from the Supplier.

3. Dividing quantities among more than one bidder at the time of award.-

faia -

AT

As a general rule all the quantities of the subject matter of procurement shall be
procured from the bidder, whose Bid is accepted. However, when it is considered that
the quantity of the subject matter of procurement to be procured is very large and it
may not be in the capacity of the Bidder, whose Bid is accepted, to deliver the entire
quantity or when it is considered that the subject matter of procurement to be
procured is of critical and vital nature, then in such cases, the quantity may be divided
between the Bidders, whose Bid is accepted and the second lowest Biddder or even
more bidders in that order, in a fair, transparent and equitable manner at the rates of
the lowest Bidder, whose Bid is accepted.

SRR fAfagTeTd
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NIT for Zoom Enterprises Licenses along with Webinar Licenses(Renew / New) Page 16 of 39




RAJASTHAN HIGH COURT, JODHPUR

’1one No. 0291-2888500-504 (Store 0291-2888385) Fax: 0291-2888080, Pin Code — 342013, Email — hc-rj@nic.in

ANNEXURE-1 Detialed Technical Specification for Zoom Enterprises hamed Host Licence.

Specification for Zoom Enterprise Licensesalong with Webinar Licenses

(1.) The validity of the licenses is one year from 21.03.2023.

(2.) Unlimited Call Recording/Admin Dashboard- To view live meetings & Troubleshoot

(3.) The bidder or OEM will also provide 24x7 online technical support to resolve any technical issue.

(4.) Online cloud communications platform that delivers high quality video, audio conferencing and
chat services from a single client application.

(5.) Each Host should be able to have 500 participants interactive video session.

(6.) All the 1345 licenses should operate concurrently. They all should be able to schedule/host/join
the meeting/webinar from their account separately at the same time.

(7.) Cloud platform should have capability to support up to 1080p video resolution in video meetings.

(8.) The platform should support Windows, macOS, Linux, Chrome OS, Android and iOS.

(9.) Meeting hosts should be able to define their personal meeting ID and customizable personal URL
link.

(10.) The platform should support active speaker, gallery view, Immersive view layout.

(11.) The platform should allow a feature where the host to view all the participant without other
participants seeing each other

(12.) Desktop (Windows / MAC) client should support up to 49 participants video in gallery view to
allow better collaboration.

(13.) Desktop (Windows / MAC) client should allow users to set virtual background and video filter

during a video meeting.

) The platform should allow meeting recording on local desktop or on cloud.

) Admin should have ability to force users to record on desktop or cloud.

(16.)  The platform should provide unlimited cloud storage for recording per host account.

) There should be option to share cloud recording with external users. External shared recording
links should have an option to set passcode and recording link validity for a set amount of time
after which link should expire.

(18.) The Host should be allowed to do cloud recording of meeting in various styles including 1. Record
active speaker with share screen 2. Record gallery view with shared screen 3. Record active
speaker, gallery view and shared screen separately 4. Record an audio only file 5. Save chat
messages from the meeting / webinar

(19.) The platform should have functionality to automatically assign participants to breakout room,
assign manually or let participants choose room.

(20.)  The Platform should offer Global Data centre region selection option for admin to decide in which
regional DC their meeting should be hosted. The platform should offer Data Centre selection from
India.

(21.) Desktop (Windows / MAC) and mobile client should provide information on which Datacentre the
client is connected to and what encryption the client is using.

(22.) The application should allow the host with the ability to spotlight up to 9 participants in the
meeting simultaneously.

(23.) It should be possible to stream the meeting to third party platforms like YouTube, Facebook,
Facebook for Workplace or third-party streaming platform.

(24.)  The platform should block users joining from a specific country.

(25.) The cloud application should support AES 256 GCM encryption for its meetings. The cloud
platform should offer the ability to enable End to end encryption for the meetings.

SIS - SRR fAfagTeTd
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ANNEXURE — 2 : DELIVERY AND INSTALLATION

(a) Delviery Schedule

S Timelines from the Maximum Period for
Nc; Location Date of installation from the
Empanelment delivery
1 |Entire Rajasthan 30 days 07 days

Note: The installation schedule mentioned above entails all activities including delivery and

faia -
RS2 1

installation of all Hardware and related software items. The warrenty/delivery is to be

provided at all the Subordinate Court of Rajasthan.

SRR fAfagTeTd
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ANNEXURE-3: PRICE BID(BoQ) (on e-Proc website):

N T

Tender Inviting Authority: Registrar General, Rajasthan High Court, Jodhpur

Name of Work: For supply, Installation & Maintenance of 1345 number of Zoom Enterprises Licenses along
with Webinar Licenses (Renewal / New) for Subordinate Courts and High Court

Contract No: HC/SK/IPROCUREMENT/2022-23/59

Dated: 13.02.2023

Name of the Bidder/ Bidding
Firm / Company :

PRICE SCHEDULE

(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the
relevent columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder
Name and Values only)

NUMB TEXT # NUMBE TEXT # NUMBER NUMBER # NUMBER # TEXT #
ER # R#
Sl. Item Description Quantity Units Estimated rate | RATE In Figures TOTAL TOTAL
No. in To be entered AMOUNT AMOUNT
(incl. all taxes) by the Bidder (incl. all In Words
Rs. P Rs. P taxes) in
(incl. all taxes) Rs. P
1 2 4 5 6 13 53 55
1 VC Software/Platform
New Zoom Enterprise
Licensesalong with
Webinar Licenses
11 Det.aul.ed as per A'nnexure-1 1345 Nos. 6000
validity of the licenses
will one year from
21.03.2023
Renewal of the existing
Zoom Enterprise
Licensesalong with
Webinar Licenses
1.2 Detailed as per Annexure-1 | 1345 Nos. 6000
validity of the licenses
will one year from
21.03.2023
R INR Zero
Total in Figures 0.00 Only
Quoted Rate in Words INR Zero Only
Note : 1. The rates shall be filled up separately in given format on e-procurement portal with
financial bid.
QI geR fAfagTeTal
215 I gl il AlER

NIT for Zoom Enterprises Licenses along with Webinar Licenses(Renew / New) Page 19 of 39




RAJASTHAN HIGH COURT, JODHPUR

’1one No. 0291-2888500-504 (Store 0291-2888385) Fax: 0291-2888080, Pin Code — 342013, Email — hc-rj@nic.in

ANNEXURE-4: FORMAT OF THE COVERING LETTER
(The covering letter is to be submitted by the Bidder as a part of the NIT)

Date:
Place:

Registrar General
Rajasthan High Court,
Jodhpur

Dear Sir,

Sub: Selection of a Bidder for the supply, Installation & Maintenance of 1345
number of Zoom Enterprises Licenses along with Webinar Licenses
(Renewal / New) for Subordinate Courts and High Court.

Please find enclosed one copy of our “Notice Inviting Tender’ (NIT) in response to the
issuance of NIT by RHC For the supply, Installation & Maintenance of 1345 number of
Zoom Enterprises Licenses along with Webinar Licenses (Renewal / New) for Subordinate
Courts and High Court.

We hereby confirm the following:

a. The NIT is being submitted by ............cocoiiiiiiiiiin, (Name of the Bidder) in
accordance with the conditions stipulated in the NIT/NIT Documents.

b. We have examined in detail and have understood the terms and conditions stipulated in
the NIT Document issued by Rajasthan High Court, Jodhpur and in any subsequent
corrigendums sent by RHC. We agree and undertake to abide by all these terms and
conditions. Our NIT is consistent with all the requirements of submission as stated in the
NIT Document or in any of the subsequent corrigendum from Rajasthan High Court,
Jodhpur

o (mention the name of the Bidder), satisfy the legal
requirements laid down in the NIT Document. We as the Bidder designate Mr./Ms.
..................... (mention name, designation, contact address, phone no., fax no., E-mail
id, etc.), as our Authorized Representative and Signatory who is authorized to perform all
tasks including, but not limited to providing information, responding to enquiries, entering
into contractual commitments, etc. on behalf of us in respect of the project.

d. We affirm that this proposal shall remain valid for a period of ................. [not less than 3
(three) months] from the last date for submission of the NIT. RHC may solicit our consent
for further extension of the period of validity.

For and on behalf of

Signature (with seal)

(Authorised Representative/
Signatory) Name of the
Person.......c.ccoiiiii

................ (Kindly attach
the authorization letter)

SIS - SRR fAfagTeTd
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ANNEXURE-5 “TENDER FORM”

RAJASTHAN HIGH COURT, JODHPUR

For supply, Installation & Maintenance of 1345 number of Zoom Enterprises Licenses along with
Webinar Licenses (Renewal / New) for Subordinate Courts and High Court
NIT NO. HC/SK/PROCUREMENT/2022-23/59 Dated: 13.02.2023

Addressed to :

Name of the Tendering Authority Registrar General
Rajasthan High Court,
Add
ress High Court Campus, Jodhpur, (Rajasthan) — 342001
Telephone 0291-2888500-504
Tele Fax 0291-2888080
Email hc-ri@nic.in
(clearly mention the NIT no. in the subject of the mail)
Firm Detials:

Name of Firm

Name of Contact Person with
Designation

Registered Office Address

Address of the Firm

Year of Establishment

Type of Firm
(Public Limited/ Private Limited/ Partnership/
Proprietary)

Telephone Number(s)
Email Address/ Web Site Email: ‘ ‘Web—Site: ‘
Fax No.
Mobile Number
Certification/Accreditation/Affiliation, if
Any

a. The requisite tender fee amounting to Rs. /- (Rupees <in words>) has been deposited vide

DD/ BC/ receipt no. dated

b. The requisite RISL processing fee amounting to Rs. /- (Rupees <in words>) has been
deposited vide DD/ BC dated

c. The requisite EMD amounting to Rs. /- (Rupees <in words>) has been deposited vide
Banker’s Cheque/ DD No. dated

d. We agree to abide by all the terms and conditions mentioned in this form issued by the Empanelment
Authority and also the further conditions of the said notice given in the attached sheets (all the pages
of which have been signed by us in token of acceptance of the terms mentioned therein along with
stamp of the firm).

Date:
Name & Seal of the firm:

Authorized Signatory:

SIS - SRR fAfagTeTd
WM T udr AT Hig™
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RAJASTHAN HIGH COURT, JODHPUR

’1one No. 0291-2888500-504 (Store 0291-2888385) Fax: 0291-2888080, Pin Code — 342013, Email — hc-rj@nic.in

ANNEXURE -6: PROPOSAL FORMAT FOR ORGANIZATION

Selection A: Organization Profile

i. Name of the Organization ...
ii. Registered Address PP
(NeCessary fill Tl FaX., ettt ettt et
Email, WEbSite, B1C.) e

iii. Legal Status:

SNo. | Particulars Reglzt(:atlon Date
1 Public Charitable Trust Act
2 Society under Societies Registration Act
3 Non-profit company under Indian Companies Act 19 56
4 Registration under Foreign Contribution (Regulation)
Act, 1976
5 Income tax registration:
Under Section 12A
Under Section 80 G
Under Section 35 CCA
Any other Section/ Registration
iv. Bank Details:
Bank name Account No. Date of Opening Account
V. Details of the Contact Person
Name e
Designation PP
Contact No. e
E-Mail: e
vi. Members Associated with the Organization:
Relationship
SNo. Name Nationality Occyr_)atifml Position t_meld_ in wit_h any other Address
qualification the organization officer bearers
(if any)
QI geR fAfagTeTal
R 7 U e A
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Section B: Operational Background

a.

Project related to supply of these type of tems:

SNo.

Name of the
programme

Period

No of
outreach

From

To

session per
month

Details of the Total
Programme Budget

Source of
fund

b. Staff Details ( Kindly provide the details of 5 key positions in the organization)

C.

Name of Staff

Position

Qualification

Working since

Any previous association/working experience with Govt. Sector? If yes, please provide the

details:

d. Volume of Year wise Grant Received during the last 3 years (in different projects):

e.

Name of the Donors/Funders during the last 3 Years:

Section C: Basic Documents required to be submitted along with the proposal for Evaluation
Copy of Trust Deed if registered under Trust Act.
Copy of Memorandum and Rules if registered under Society Registration Act.

TTQ@ 000U W

Annual Report of last one year

Audited Accounts of last 3 Years.
Organizational Chart
Legal Status of the society-Copy of Registration Certificate
Copy of PAN/TAN Number / GSTIN

Copy of Latest Income Tax Return Filed
Any other document relevant to the proposal.

faia -

AT

SRR fAfagTeTd
g gar diel HEY
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ANNEXURE- 7: BIDDER’S AUTHORIZATION CERTIFICATE
{to be filled by the bidder}

To,

{Tendering Authority},

I/ We {Name/ Designation}.......cccceevvurervsierereneruresnrrnnene. hereby declare/ certify that {Name/
Designation}......cceeveeveeevieveevercereereiene is hereby authorized to sign relevant documents on behalf

of the company/ firm in dealing with Tender No.: HC/SK/IPROCUREMENT/2022-23/59 Dated:
13.02.2023

He/ She is also authorized to attend meetings & submit technical & commercial information/
clarifications as may be required by you in the course of processing the Bid. For the purpose of
validation, his/ her verified signatures are as under.

Thanking you,

Name of the Bidder: - Verified Signature:
Authorised Signatory: -

Seal of the Organization: -

Date:

Place:

SRR fAfagTeTd
g gar diel HEY
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ANNEXURE-8: SELF-DECLARATION NO BLACKLISTING
{to be filled by the bidder on Rs. 100/- Non Judicial Stamp}

To,

{Tendering Authority},

In response to the Tender/ NIT No.: HC/SK/IPROCUREMENT/2022-23/59 Dated:13.02.2023 for
the supply, Installation & Maintenance of 1345 number of Zoom Enterprises Licenses along with
Webinar Licenses (Renewal / New) for Subordinate Courts and High Court, as an Owner/ Partner/
Director of , I/ We hereby declare that presently

our Company/ firm , at the time of bidding, is having unblemished record

and is not declared ineligible/blaklisted for corrupt & fraudulent practices either indefinitely or for a
particular period of time by any State/ Central government/ PSU/ UT.

If this declaration is found to be incorrect then without prejudice to any other action that may be
taken, my/ our security may be forfeited in full and our bid, to the extent accepted, may be
cancelled.

Thanking you,

Name of the Bidder: -
Authorised Signatory: -
Seal of the Organization: -

Date:

Place:

SRR fAfagTeTd
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ANNEXURE- 9: CERTIFICATE OF CONFORMITY/ NO DEVIATION
{to be filled by the bidder}

To,

{Tendering Authority},

NIT: NIT No. HC/SK/IPROCUREMENT/2022-23/59 Dated: 13.02.2023
CERTIFICATE

This is to certify that, the specifications of Hardware & Software which I/ We have mentioned in the
Technical bid, and which I/ We shall supply if I/ We am/ are awarded with the work, are in
conformity with the minimum specifications of the Tender/ bidding document and that there are
no deviations of any kind from the requirement specifications.

Also, I/ we have thoroughly read the tender/ bidding document and by signing this certificate, we
hereby submit our token of acceptance to all the tender terms & conditions without any deviations.

I/ We also certify that the price I/ we have quoted is inclusive of all the cost factors involved in the
end-to-end implementation and execution of the project, to meet the desired Standards set out in
the Tender/ bidding Document.

Thanking you,

Name of the Bidder: -
Authorised Signatory: -
Seal of the Organization: -
Date:

Place:

SRR fAfagTeTd
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ANNEXURE- 10: UNDERTAKING ON AUTHENTICITY OF ALL ITEMS and
ALLIED EQUIPMENTS

{to be filled by the bidder (On Rs. 100/- Non-judicial stamp paper)}

To,
{Tendering Authority},

Reference: NIT No. HC/SK/IPROCUREMENT/2022-23/59 Dated: 13.02.2023

This has reference to the items being supplied/ quoted to you vide our bid ref. no.
dated

We hereby undertake that all the components/ parts/ assembly/ software used in the equipment
shall be genuine, original and new components /parts/ assembly/ software from respective OEMs
of the products and that no refurbished/ duplicate/ second hand components/ parts/ assembly/
software are being used or shall be used. In respect of licensed operating system, we undertake
that the same shall be supplied along with the authorized license certificate with our name/logo.
Also, that it shall be sourced from the authorized source for use in India.

In case, we are not found complying with above at the time of delivery or during installation, for
the equipment already billed, we agree to take back the equipment already supplied at our cost
and return any amount paid to us by you in this regard and that you will have the right to forfeit our
EMD/ SD/ PSD for this bid or debar/ black list us or take suitable action against us.

Authorized Signatory
Name:

Designation:

Note: The signing Authority should be no lower than Company Secretary of the OEM.

SRR fAfagTeTd
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ANNEXURE-11: FINANCIAL BID UNDERTAKING
{on bidders letterhead in technical bid}

To,

Registrar General,
Rajasthan High Court,
Jodhpur

Reference:— NIT No. HC/SK/PROCUREMENT/2022-23/59 Dated: 13.02.2023

Dear Sir,

We, the undersigned bidder, Having read & examined in detail, the Bidding Document, the receipt
of which is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as mentioned
in the Scope of the work, Bill of Material, Technical specifications, Service Level Standards & in
conformity with the said bidding document for the same.

I / We undertake that the prices are in conformity with the specifications prescribed. The quote/
price are inclusive of all cost likely to be incurred for executing this work. The prices are quoted as
required in the price- bid given in Annexure-3.

| / We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery
schedule specified in the schedule of Requirements.

I/ We hereby declare that in case the contract is awarded to us, we shall submit the contract
performance guarantee as prescribed in the bidding document.

| / We agree to abide by this bid for a period equal to bid validity and it shall remain binding upon
us and may be accepted at any time before the expiry of that period.

Until a formal contract is prepared and executed, this bid, together with your written acceptance
thereof and your notification of award shall constitute a binding Contract between us.

I/ We hereby declare that our bid is made in good faith, without collusion or fraud and the
information contained in the bid is true and correct to the best of our knowledge and belief.

We understand that you are not bound to accept the lowest or any bid you may receive.

We agree to all the terms & conditions as mentioned in the bidding document and submit that we
have not submitted any deviations in this regard.

Date:
Authorized Signatory

Name:

Designation:

SRR fAfagTeTd
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ANNEXURE-12: PERFORMANCE BANK GUARANTEE
{to be submitted by the bidder’s bank}
(To be submitted on Non-Judicial stamp paper accordance with Stamp Act and to be issued by a
Nationalised/ Scheduled bank having its branch at Jodhpur)
(Payable at par at Jodhpur)

To,

Registrar General,
Rajasthan High Court,
Jodhpur.

a. In consideration of the Rajasthan High Court, Jodhpur (RHC) (hereinafter called "RHC") having

agreed to exempt M/s .....cceeveeniennnnne (hereinafter called "the said Contractor(s)" from the
demand, under the terms and conditions of an Agreement NO........cccccceiiviiieeeennnen. dated
..................... made between the Rajasthan High Court, Jodhpur through Registrar General and
....................... (Contractor) for the work ................. (hereinafter called "the said Agreement") of
Security Deposit for the due fulfillment by the said Contractor (s) of the terms and conditions
contained in the said Agreement, on production of a Bank Guarantee for Rs................... (rupees
........................................ only), we ................... (indicate the name of the Bank), (hereinafter
referred to as "the Bank") at the request of .................. Contractor(s) do hereby undertake to pay
to the Rajasthan High Court, Jodhpur an amount not exceeding
RS, (RUPEES...cceetrieeeeiiee e, only) on demand.

b. We.....ccooveennnn. (Indicate the name of Bank), do hereby undertake to pay
RSuiiieiieeeeee (RUPEES...ceeecetiieeeetieeeene only), the amounts due and payable under this

guarantee without any demur or delay, merely on a demand from the RHC. Any such demand
made on the bank by the RHC shall be conclusive as regards the amount due and payable by the
Bank under this guarantee. The Bank Guarantee shall be completely at the disposal of the RHC
and We.....oocoeeecvvveeens (Indicate the name of Bank), bound ourselves with all directions
given by RHC regarding this Bank Guarantee. However, our liability under this guarantee shall be
restricted to an amount not exceeding Rs............c......... (Rupees.....cccceeveeenee. only).

C. Weuiiiiiieeeee, (indicate the name of Bank), undertake to pay to the RHC any money so
demanded notwithstanding any dispute or disputes raised by the contractor(s) in any suit or
proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our liability
under these presents being absolute, unequivocal and unconditional.

d. We.eeeeeeas (indicate the name of Bank) further agree that the performance guarantee
herein contained shall remain in full force and effective up to ........cueuu..... <DATE> and that it
shall continue to be enforceable for above specified period till all the dues of RHC under or by
virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till the
RHC certifies that the terms and conditions of the said Agreement have been fully and properly
carried out by the said Contractor(s) and accordingly discharges this guarantee.

SIS - SRR fAfagTeTd
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€. We e (indicate the name of Bank) further agree with the RHC that the RHC shall
have the fullest liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Agreement or to extend time of
performance by the said Contractor(s) from time to time or to postpone for any time or from
time to time any of the powers exercisable by the RHC against the said Contractor(s) and to
forbear or enforce any of the NIT for selection of Vendor for supply of all items throughout the
State of Rajasthan (After Pre-Bid) terms and conditions relating to the said Agreement and we
shall not be relieved from our liability by reason of any such variation, or extension being
granted to the said Contractor(s) or for any forbearance, act or omission on the part of the RHC
or any indulgence by the RHC to the said Contractor(s) or by any such matter or thing
whatsoever which would but for this provision, have effect of so relieving us.

f.  The liability of us ...ccccvevviiiieeeee, (indicate the name of Bank), under this guarantee will not
be discharged due to the change in the constitution of the Bank or the contractor(s).

g8 We ., (indicate the name of Bank), lastly undertake not to revoke this
guarantee except with the previous consent of the RHC in writing.

h. This performance Guarantee shall remain valid and in full effect, until it is decided to be
discharged by the RHC. Notwithstanding anything mentioned above, our liability against this
guarantee is restricted to Rs........ccccveeeevenneenn. (RUPEES...cecvreeetrreeiee e, only).

i. It shall not be necessary for the RHC to proceed against the contractor before proceeding
against the Bank and the guarantee herein contained shall be enforceable against the Bank
notwithstanding any security which the RHC may have obtained or obtain from the contractor.

joo We e, (indicate the name of Bank) verify that we have a branch at Jodhpur. We
undertake that this Bank Guarantee shall be payable at any of its branch at Jodhpur. If the last
day of expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantee shall
expire on the close of the next working day.

k. We hereby confirm that we have the power(s) to issue this guarantee in your favour under the
memorandum and articles of Association/constitution of our bank and the undersigned is/are
the recipient of authority by express delegation of power(s) and has/have full power(s) to
execute this guarantee for the power of attorney issued by the bank.

(Designation) .....cceeeveeeeeceeecesiereseeas
(Bank’s common seal) .....cceeeveviiiceennnnns
In presence of:

WTTNESS (with full name, designation, address & official seal, if any)

(1) e st et eer e er b aan

(2) et st et e er e er e r e aan
faia - gwerR fAfagrera
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Bank Details
Name & address of Bank:
Name of contact person of Bank:

Contact telephone number:

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE
The Bank Guarantee shall fulfil the following conditions in the absence of which they cannot be

considered valid: -

1. Bank Guarantee shall be executed on non- judicial stamp paper of applicable value
purchased in the name of the bank.

2. Two persons should sign as witnesses mentioning their full name, designation, address and
office seal (if any).

3. The Executor (Bank Authorities) may mention the power of attorney No. and date of
execution in his/ her favour authorizing him/ her to sign the document. The Power of

Attorney to be witnessed by two persons mentioning their full name and address.

4, The Bank Guarantee should be executed by a Nationalised Bank/ Scheduled Commercial
Bank only.
5. Non — Judicial stamp paper shall be used within 6 months from the date of Purchase of the

same. Bank Guarantee executed on the non-judicial stamp paper after 6 (six) months of the

purchase of such stamp paper shall be treated as non-valid.

6. The contents of Bank Guarantee shall be strictly as per format prescribed by RHC
7. Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G. number.
8. All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of

Bank Officials signing the Bank Guarantee.

9. Bank should separately send through registered post/courier a certified copy of Bank
Guarantee, mentioning Bid reference, Bid title and bidder name, directly to the Purchaser at the
following address:

Registrar General
Rajasthan High Court, Jodhpur

SIS - SRR fAfagTeTd
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ANNEXURE-13: MANUFACTURER’S AUTHORIZATION FORM (MAF)

{to be filled by OEM’s authorized partner}

To,

Registrar General,
Rajasthan High Court,
Jodhpur

Subject: Issue of the Manufacturer’s Authorization Form (MAF)

Reference NIT No. HC/SK/IPROCUREMENT/2022-23/59  Dated: 13.02.2023

Sir,

We {name and address of the OEM} who are original equipment manufacturers (OEMs) do hereby

authorize {M/s } who is our Authorized Channel Partner (if applicable) to bid,

negotiate and conclude the contract with you against the aforementioned tender reference for the following
Hardware/ Software item(s) manufactured by us:

Item | Equipments | Qty. Unit Period of Period of end | Period of | Period of back
No. Comprehensive of sale end of to back support
OEM Warranty | (in months) service (in yrs.)
(inyrs.) (inyrs.)

|

|

We undertake to provide Comprehensive OEM Warranty for the offered Hardware / Software for the
period mentioned above.

We undertake that the item/ items (equipment & software) being quoted is/ have not been and is/ are not
likely to be declared end of sale for period mentioned above from the date of bid submission.

We undertake that the item/ items (equipment & software) being quoted is/ have not been and is/ are not
likely to be declared end of sale for period mentioned above from the date of bid submission.

We undertake that Hardware/ Software offered by the bidder for back to back support, updates and
patches for the period mentioned above.

Yours faithfully,
For and on behalf of M/s (Name of the OEM)

(Authorized Signatory)
Name, Designation & Contact No.:

Address:

Seal:

SRR fAfagTeTd
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ANNEXURE-14: DELIVERY CHALLAN CUM INSTALLATION REPORT

As a proof of Delivery and installation, the Bidder shall collect signed Delivery Challan cum
Installation from the concerned Nodal Officer / Authorized Representative and submit the same as
a proof of Final Delivery as per the below mentioned template:

CONSOLIDATED PROOF OF INSTALLATION REPORTS
AT DISTRICT COURT,(NAME)

Annexure -A
Work Order No. :- Work Order Date :-
Sr. Court Complex Item Serial No. of Date of Name o.f the
. Authorized Remarks
No.| Name & Address Name the Item Installation Officer

All items have been delivered & successfully installed at each site as per the Work
order.

(Sign & Stamp) (Sign & Stamp) (Sign & Stamp)

Senior Most Judicial Officer Authorized Officer Vendor Representative
(Only in case of HQ's other than District HQ's)

Please ensure that signatures are taken on each page of the consolidated report.

Annexure-B
Verification Certificate
Verified that in ............ District, hardware items in courts as per enclosed
sheet has been executed in terms of the Work Order No. ........... dated ............ and
Guidelines dated ............... issued by Hon'ble Rajasthan High Court.
Name...covveevniennneens

System Officer
Counter Verified by-

Designation .....ccccceeeveeviiiiienennnn,
Authorized Officer

SRR fAfagTeTd
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ANNEXURE-15: DRAFT AGREEMENT FORMAT
(As per rules on Rs. 500/- Non-Judicial Stamp Paper)
{to be signed by selected bidder(s) and tendering authority}
An agreement made this (enter date of Agreement) between__(enter your firm’s name

&address) _(hereinafter called "First Party", which expression shall, where the context so admits,
be deemed to include his heirs, successors, executors and administrators of the one part) and the
RHC which expression shall, where the context so admits, be deemed to include his successors in
office and assigns of the other part.

Whereas the First Party has agreed with the RHC to supply to the Registrar General, Rajasthan High
Court, Jodhpur, Rajasthan/complete the work through its various Offices as well as at its branch
offices throughout Rajasthan, all those articles/work set forth in Work Order No. Dated

appended hereto in the manner set forth in the conditions of the bidding document
and contract appended herewith and at the rates set forth in the said order.

And whereas the First Party has deposited a sum of Rs. in the form of: -

a. Cash/ Bank Draft No./ Banker'sCheque/ Bank Guarantee No.
dated. valid upto

b. Post Officer Savings Bank Pass Book duly hypothecated to the Departmental authority.

C. National Savings Certificates / Defence Savings Certificates / KisanVikasPatras or any other script /
instrument under National Saving Schemes for promotion of Small Savings, if the same can be
pledged under the relevant rule. (The certificates being accepted at surrender value) as security for
the due performance of the aforesaid agreement which has been formally transferred to RHC.

Now these Present witness:

1) In consideration of the payment to be made by the RHC through cheque/ DD/NEFT/RTGS at the
rates set forth in the Work Order hereto appended the First Party will duly supply the said articles /
complete the work set forth in our Work Order No. dated / /20 thereofin
the manner set forth in the NIT, Tender Form, Instructions to Bidders, Terms of Reference, General
and Special Conditions of the Tender and Contract, Technical Bid and Financial Bid along with their
enclosures.

2) The NIT, Tender Form, Scope of Work, General and Special Terms & Conditions of the Tender and
Contract, Technical Bid and Financial Bid along with their enclosures enclosed with the Tender
Notice NO. .cocveieceiee e Dated: ....cccoeevveevrennnn, and also appended to this
agreement will be deemed to be taken as part of this agreement and are binding on the parties
executing this agreement.

3) Letter Nos. dated received from first party and letter Nos.

Dated issued by the RHC and appended to this agreement shall also
form part of this agreement.

SIS - SRR fAfagTeTd
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4) The RHC do hereby agree that if the First Party shall duly supply the said articles / complete the
work in the manner aforesaid observe and keep the said terms and conditions, the RHC will through
cheque/ DD / NEFT/RTGS pay or cause to be paid to the First Party at the time and the manner set
forth in the said conditions, the amount payable for each and every consignment.

5) The prescribed scope of work/ requirement of services and deployment of technical resources shall
be effected and completed within the period as specified in the Work Order.

6) In case of extension in the completion period with liquidated damages, the recovery shall be made
on the basis of following percentages of value of items/ works which the bidder has failed to supply
or complete the work.

No. Condition LD %*

Delay up to one fourth period of the completion of work
prescribed period of the lot & completion of work

Delay exceeding one fourth but not exceeding half of the
Il. completion of work prescribed period of the lot & completion 5.00%
of work

Delay exceeding half but not exceeding three fourth of the
Il completion of work prescribed period of the lot & completion 7.50%
of work

Delay exceeding three fourth of the completion of work
prescribed period of the lot, & completion of work

I 2.50%

V. 10.00%

Note
. Fraction of a day in reckoning period of delay in supplies and completion of work shall be

eliminated, if it is less than half a day.
. The maximum amount of liquidated damages shall be 10% of the desired Lot.

. *The percentage refers to the payment due for the associated milestone/lot.

If the First Party requires an extension of time in supply of desired article / completion of
contractual work on account of occurrence of any hindrances, he shall apply in writing to the
authority which had placed the supply order, for the same immediately on occurrence of the
hindrance but not after the stipulated date of completion of supply.

Delivery period may be extended with or without liquidated damages if the delay in the supply of
goods/Completion of work in on account of hindrances beyond the control of the bidder.

Services shall be provided by the First Party as per terms and conditions of the NIT and Contract.

All disputes arising out of this agreement and all questions relating to the interpretation of this
agreement shall be decided by the RHC and the decision of the RHC shall be final.

In witness whereof the parties here to have set their hands on the day of (Year).
Signature with Seal of the Approved Signature for and on behalf of
supplier/ bidder Registrar General, RHC, Jodhpur
Designation: Designation:
Date: Date:
Witness No.1 Witness No.1
QI geR fAfagTeTal
R 7 U e A
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ANNEXURE — 16 :RTGS DETAILS OF FIRM (ON FIRM LETTER HEAD)

(Must be filled)

DearSir,

We hereby confirm that we are willing to opt for payment to be received through RTGS /
NEFT. The bank details duly confirm by bank, for receipt of payment against material
supply/services, miscellaneous dues.

Bank Details
a. AccountNo.
b. Type of Account
c. BankName
d. Branch Name & Address
Contact No. of the branch
f. IFSCNo.

g. PAN No./GSTIN

Communication Details

1. Email ID
2. Cell No.
We authorize you to deduct necessary bank charges of NEFT/RTGS.

We have forwarded a soft copy of the above details to hc-ri@nic.in on date__

Yours faithfully,

(Signature & Name of auth. sign. with company/firm stamping)

Bank Confirmation

Certified that the furnished above bank details are correct as per our records.

Bank's Stamp Authorized Signatory Date
CEICTE gwerR fAfagrera
W g gdr il qr8
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ANNEXURE - 17 LIST OF NECESSARY REQUIRED DOCUMENT FOR

QUALIFYING IN TECHNICAL BID

Tt fAfaererar B S gRT htips://eproc.rajasthan.gov.in |Tge TR AFATRH IS fHd WM a1l
TP TEIGS TR A I AleY TH SRR PR gd I8 G&AT 3ifdhd B | TUTad S Ao
& W & wieY 38 W A aftid gl B WR &R Holtd & Aard B |

Basic
Requirement as
per RFB

No.

Specific Requirements

Documents Required

Must write Page
No. where
document

attached

1 (1) Legal Entity

1. The bidder should be a
company/Distributor/ registered firm.

1. Copy of Certificate(s)
of incorporation

2. The Bidder shall be an OEM/Distributor.
In the alternative, an OEM may authorize
its one or more Partner to bid.

2. Authorization Certificate
from OEM (in case of
partner)

2 (2) Net Worth

The net worth of the bidder in the last financial year,
should be positive.

The bidder's annual turnover from sales and support
services of computers systems in India should be as
mentioned in eligibility criterian.

CA Certificate with CA’s
Registration

Number/ Seal indicating net
worth of the

firm in last three financial year

3 (3) Sales in India

The OEM/ Distributor should have ready
to supply in one shot in specific time.

Declaration

Tax registration

The Bidder should have a registered
number of
i. GST/VAT/Sales Tax where his business is

- Copies of relevant
registration certificates
- Valid VAT clearance

4 located o
and clearance . . certificate upto date
li- Service Tax from the CTO of the circle
iii. Income Tax / PAN / TIN number.
iv. All other applicable taxes concerned/ PAN No.
A bidder who is blacklisted from any other
Govt. Institution not eligible to participate
in this project. Similarly bidder debarred A Self Certified letter as
— from participating in any procurement given in the Annexure-11
3 Blacklisting activities for fraudulent or corrupt An affidavit (on non-
practices by any State or Central judicial stamp of Rs 100/-)
Government or UT in India are not allowed
to bid.
6 Service Support As per Tender Specification As pe'r Ten'der
Centre Specification
The bidder should be registered body
under the Societies Registration
Act/Indian Religious and Charitable
Registration of | Act/Indian Trust Act/Companies Act or Copy of Certificate(s) of
7 the Bidder: their state counterparts for more than Registration
three years at the time of submission of
proposal.
i - gwerR fAfagrera
R 7 U e A
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Experience in
implementation
and

8 As per eligibility criteria mentioned at Page NO. 6 Copy of work order
management of
such projects/
schemes:
A proposal may come from a single entity
having a minimum average annual
Financial turnover as per norms for last three CA's Certificate al ith
10 | Soundness/Stabil financial years (2018-19, 2019-20, 2020- Sc ert 'C? fe along l"‘“
oun r'!ess abl 21,). The bidder must attach audited opy ot financia
ity: . statement
accounts as supporting documents. Un-
audited accounts will not be considered
Every bidder is supposed to submit a
declaration in following annexures:-
Annexure A:- Compliance with the Code of
. . Annexure-A
Integrity and no Conflict of Interest. Annexure -B
11 Declarations: Annexure B:- Declaration by the bidder

regarding qualifications. Annexure C:-
Grievance Redressal during procurement
process Annexure D:- Additional Condition
of Contract”

Annexure -C
Annexure D

12 Fee Document

Fee Details
Scanned copy of Fee
Tender Fee Receipt / DD/ Banker’s
Cheque
RISL Processing Fee Scanned copy of DD/ Banker’s
Cheque

EMD (2% of estimated cost of items for which
bid is submitted)

Scanned copy of DD/ Banker’s
Cheque / Bank Guarantee as
per RTPP Act, 2012

RTGS Details of

13 . on letterheads as per Annexure-16
Firm
Pre-Qualification & Technical Documents Document Format
Technical specification as per Annexure-1
Delivery and Installation as per Annexure-2
Financial BID (BOQ) as per Annexure-3
Format of the Covering Letter as per Annexure-4
Tender Form as per Annexure-5
Proposal Format For Organization as per Annexure-6
Bidder’s Authorization Certificate as per Annexure-7
Self-Declaration No-Blocklisting as per Annexure-8
14 Document Certificate of Conformity/No Deviation as per Annexure-9
Required Undertaking of authenticity of all tems and

Allied Equipments

as per Annexure-10

Financial Bid Undertaking

as per Annexure-11

Performance Bank Guarantee

as per Annexure-12

Manufacturer’s Authorization Form (MAF)

as per Annexure-13

Delivery Challan cum Installation Report

as per Annexure-14

Draft Agreement Format

as per Annexure-15

RTGS Details of Firm ) On Frim letter head)

as per Annexure-16

List of Necessary Required Document for
Qualifying in Technical Bid

as per Annexure-17

faia -
E2IGE

SRR fAfagTeTd
g gar diel HEY
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‘ 15 ‘ Complete BID Doucment (Page 1 to 39) with Seal & Sign of Competent Authority

Note: -1 Sad aftfd Annexure & JIfRed Tt AT & fAfder o=z & aftfa ww A=
Td Tal 9 Heafd q9a (e @ 9@ U8 R (1 9 39) W SWER 99 A
PR AGIYH ©T | G- HRAT SN |

Note: -2 3% fore &) w1 &1 Rufy d fAfder R faR &==r smavas =) 8, R
SqEeE] W B P BN |

Note: -3 - fAfagEmT 9 gRT SWRIT 9% fore d i T ST &1 g S e
ERT (BH R MR @9 &< IUals f$d ™ & @ i<\ fasie a@
TP €I ¥ FTI S AISRIE H T B4 |

SIS - SRR fAfagTeTd
WM T udr AT Hig™
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